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Victims of workplace 
accidents or cases of ill health
England and Wales

This leaflet provides information about what 
happens when HSE carries out an investigation 
into a potential breach of health and safety 
legislation and what you can expect as a victim 
who has suffered harm.

If you are the victim of a workplace injury or case of ill health you 
may become involved in an HSE investigation. We also use ‘victim’ 
to mean a parent or guardian of a victim who is under 18.

This leaflet has basic information about:

	� how an investigation will proceed after a workplace incident or 
case of ill health

	� a victim’s personal statement
	� what happens when you attend court
	� a victim’s right to review
	� how to make a complaint about HSE
	� support available from other organisations

There is more detailed information on our website at  
www.hse.gov.uk/victims-and-bereaved-families/index.htm

If you have any questions about the information in this leaflet or 
on our website, or want to know more, please contact either:

	� the person who gave or sent it to you or
	� the HSE investigator, whose details are on page 2

http://www.hse.gov.uk/victims-and-bereaved-families/index.htm
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HSE investigator:

HSE office:

Telephone:

Email:

Case reference number:

Investigation of:

The investigation

When we investigate we will update you at important stages of our 
investigation on:

	� what we have done, what we have found out about the cause 
and the action we intend to take

	� the details about any court case, including your witness statement
	� the outcome of the investigation

We will contact you and keep you informed in a way that suits you 
best. We can support vulnerable or intimidated witnesses and 
arrange an interpreter if needed.

Our contact with you will continue during our investigation and 
enforcement action. It will stop when these processes have finished.

Victim personal statement

During a prosecution, The Victims’ Code gives victims the right to 
make a Victim Personal Statement.

The statement is voluntary and lets you explain, in your own 
words, how a crime has affected you. This is different from a 
witness statement. The judge or magistrate will consider your 
statement when they are sentencing the defendant.
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Attending court

You will be told the date, location and time of any court hearing as 
well as the outcome of the proceedings. You may be able to 
arrange a visit to the court before the hearing to familiarise 
yourself with the building.

You will be able to refresh your memory by reading your witness 
statement before the hearing. You may be able to meet the HSE 
prosecutor before the hearing. They can explain what will happen 
and answer any questions you may have.

In Wales, you have the legal right to use Welsh when giving evidence.

Victims’ right to request a review

The Victims’ Right to Review (VRR) scheme in England and Wales 
gives you the right to ask for a review of a decision not to prosecute 
in certain circumstances. Those circumstances are where a 
qualifying decision has been made.

We will notify you if:

	� there is a decision not to prosecute
	� we decide to end a prosecution
	� the investigation is concluded after reaching a certain point

We call each of these outcomes a ‘qualifying decision’. The 
notification will give you enough information to decide whether or 
not you want a review to take place. If you do want a review, it 
will explain the steps to take.

Making a complaint about HSE

HSE strives to meet the standards laid down in The Victims’ Code. 
We aim to treat you with respect, dignity, sensitivity, compassion 
and courtesy.

If you have any concerns about the HSE investigation, contact 
either the lead investigator or their manager.
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The Victims’ Code

This is the code of practice for victims of crime in England and Wales. 
www.gov.uk/government/publications/the-code-of-practice-for-
victims-of-crime

Organisations that can support you

Victim Support operates a free and confidential 24/7 Support line 
and live chat service, every day of the year - offering specialist 
support to anyone who has been a victim of crime or a witness. 
www.victimsupport.org.uk

Citizens Advice is an independent organisation that offers free, 
confidential advice and help. 
www.citizensadvice.org.uk

http://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime
http://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime
http://www.victimsupport.org.uk
http://www.citizensadvice.org.uk

