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Introduction

This is part of a series of 6 easy read guides HSE has developed to 
support disabled workers and workers with long-term health conditions 	
in the workplace.  

This document will use the word ‘disabled’ to speak about disabled 
people and people with long-term health conditions. 

In this easy read document, difficult words are in bold. We explain what 
these words mean straight after they have been used. 

Blue and underlined words are links to websites.

What this easy read guide is about? 
This easy read guide will tell you more about:  

• the other easy read guides which go through 5 conversations   
to support disabled workers 

• the law and your rights 
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What is the Health and Safety Executive? 
The Health and Safety Executive (HSE) is Britain’s national regulator for 
workplace health and safety. 

A regulator is an organisation that sets standards. HSE prevents 
work-related death, injury and ill health.
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The 5 conversations

HSE has developed 5 conversations to support disabled workers. They 
will help show you how your manager should support you at work.  

Managers could find the ‘questions managers may ask’ section useful 
to start conversations with disabled workers and workers with long-term 
health conditions. 

These conversations are:  

• Helping workers and managers create 
a supportive and enabling workplace 
culture – Conversation 1 

• Helping workers and managers take an 
inclusive approach to workplace health – 
Conversation 2 
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• Understanding the work barriers that 
impact on workers – Conversation 3 

• Making reasonable workplace 
adjustments – Conversation 4 

• Supporting sickness absence and return 
to work – Conversation 5
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The law and your rights 

The guidelines in the 5 conversations are 
designed to support disabled workers   
in work. 

They can also encourage managers to 
make the workplace safe and comfortable 
for you.  

The ideas in these guidelines are not law. 
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Although these guidelines are not law, there are laws that organisations 
and managers need to follow:

Health and safety law  

The Health and Safety at Work Act 1974: 

It is an employer’s duty to protect the health, safety and welfare of 
their employees and other people who might be affected by their work 
activities. 

The Management of Health and Safety at Work Regulations 1999: 

These regulations make sure employers control health and safety risks. 
See the HSE’s webpages for disabled workers for guidance on this. 

Equalty law 
The Equality Act 2010: 

These are important rules that protect the rights of individuals and help 
everyone have the same opportunities. 

Employment law 
The Employment Rights Act 1996: 

All employees have the legal right to request flexible working. 
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The Social Security Contributions and Benefits Act 1992 and The 
Statutory Sick Pay (General) Regulations 1982: 

These are rules about sickness absence, you may be allowed Statutory 
Sick Pay for up to 28 weeks. 

Sources of information 
ACAS advice on hybrid working  
www.acas.org.uk/requests-for-home-and-hybrid-working

Access to work  
www.gov.uk/access-to-work

Disability Confident  
www.gov.uk/government/collections/disability-confident-campaign

Learning and Development - Business Disability Forum  
www.businessdisabilityforum.org.uk 

Managing and supporting employees with long-term health  
conditions - CIPD  
www.cipd.co.uk

Reasonable adjustments disability passports - TUC  
www.tuc.org.uk
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