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Letter of Agreement between the Health and Safety Executive (HSE)
and United Kingdom Accreditation Service (UKAS).

This letter sets out an agreed working relationship and commitment between the Health and Safety
Executive (HSE) and the United Kingdom Accreditation Service (UKAS). The attached annex confirms
current shared priorities.

Functions of HSE and UKAS

HSE is a non-departmental body sponsored by the Department for Work and Pensions (DWP),
responsible for the regulation, inspection and enforcement of occupational health and safety law in
Great Britain.

The United Kingdom Accreditation Service (UKAS) is the National Accreditation Body for the United
Kingdom. UKAS is the only body appointed by government to assess, against nationally and
internationally agreed standards, organisations that provide conformity assessment services such as
certification, testing, inspection, calibration and verification.

UKAS is independent of Government but operates under a Memorandum of Understanding with
Government through the Secretary of State for The Department for Business and Trade (DBT). UKAS
acts in the public interest in delivering accreditation as a public authority activity.

Collaborative working

HSE is dedicated to protecting people and places and helping everyone lead safer and healthier lives.
Its role goes beyond worker protection to include public assurance. We work to ensure people feel
safe where they live, where they work and, in their environment.

UKAS has a critical role in creating confidence across the UK in the products and services we all rely
on, which in turn help improve overall health and safety.

Each party commits and will use appropriate means to support the other in the achievement of
mutually agreed priorities and objectives which also reflect wider government priorities.

Each organisation will maintain their independence whilst working collaboratively to achieve agreed
shared objectives. HSE and UKAS will meet to review progress at a working level quarterly, with each
organisation using their resources and expertise to achieve success.

HSE and UKAS will work together to identify new opportunities and future impacts from digitalisation
and the introduction of new technologies across their organisations’ respective areas of
responsibility. HSE and UKAS will monitor other areas of key strategic interest, such as net zero and
the development of a digitally-enabled national quality infrastructure.



Communication

The HSE and UKAS commit to provide their insight and expert technical advice to each other during
the administration, development and delivery of their regulatory and accreditation systems. This can
be in writing, orally and through face to face or virtual meetings where appropriate.

Success will be achieved by both organisations committing to and fostering a working relationship of
mutual trust, support and respect and one where difficulties or differences, if they arise, will be
addressed promptly, honestly and openly.

HSE, as a UKAS member, have committed their continued participation in UKAS Policy Advisory
Council and Forum meetings and the UKAS AGM. Both UKAS and HSE commit to inviting the other
where relevant expertise is beneficial, for example for UKAS’s Technical Advisory Committees.

Both HSE and UKAS produce and publish a range of guidance documents that either assist
dutyholders in fulfilling their regulatory obligations or assist UKAS’s customers in fulfilling their
responsibilities for securing and maintaining accreditation.

HSE accept UKAS has the final determination on all accreditation related matters, however UKAS
agrees to take into account policy or technical advice from HSE, together with published HSE
guidance as appropriate.

Data sharing

As far as possible, and within the constraints imposed by the General Data Protection Regulations
2018 and the restrictions placed on UKAS by the requirements of ISO/IEC 17011 (section 8.1), HSE
and UKAS will develop ways of working with regard to data sharing. This will be to ensure intelligence
is shared at the earliest opportunity on significant developments or findings that relate to or could
compromise the assessment and accreditation of organisations that provide services including
certification, testing, inspection and calibration.

Monitoring UKAS performance is the responsibility of the Office of Product Safety and Standards
(OPSS) in DBT. HSE, along with other government departments, will continue to meet their obligation
to provide any relevant feedback on UKAS’s performance as part of HSE’s routine business.

Review of this agreement
The CEO of HSE and UKAS will meet regularly to review the progress of shared objectives.

Any disagreements or concerns between HSE and UKAS are expected to follow existing
organisational complaints procedures.

HSE and UKAS, by signing this agreement, commit to use all reasonable endeavours to fulfil the
terms of this agreement.

Signed

Sarah Albon Chief Executive of HSE Matt Gantley Chief Executive of UKAS
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Dated: 08 May 2024



