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This Memorandum of Understanding (MoU) is made on  1 April 2025 

Parties  

(1)  THE SECRETARY OF STATE FOR ENVIRONMENT, FOOD AND RURAL AFFAIRS of 
Seacole Building, 2 Marsham St, London SW1P 4DF (Authority); 

(2)  [THE SECRETARY OF STATE FOR THE HOME DEPARTMENT acting through the 
HOMELAND SECURITY GROUP of 2 Marsham Street, London SW1P 4DF (HO); 

(3)  THE FOOD STANDARDS AGENCY of Kings Pool, Peasholme Green, York, Y01 7PR] 
(FSA); and 

(4)  THE HEALTH AND SAFETY EXECUTIVE of Redgrave Court, Merton Road, Bootle, 
Merseyside L20 7HS (HSE) 

each a Party and together the Parties. 

Introductory 

1 Background and policy context 

1.1 The HO, HSE and FSA require the provision of certain scientific services in order to comply 
with its statutory and/or regulatory obligations. 

1.2 Pursuant to the Overarching SSCS Contract, the Authority appointed the Company to provide 
the Services to public sector bodies under direct award contracts. Under their respective 
Direct Award Contracts, the HO and FSA have appointed the Company to carry out the 
Services. The HSE receives the Services through the Direct Award Contract entered into by 
the Authority. 

1.3 Under the Overarching SSCS Contract and the Direct Award Contracts, the Parties are 
required to work in collaborative manner to deliver and exercise their respective rights and 
obligations. 

1.4 By the terms of this MoU the Parties have: 

(a) established the Parties' respective obligations in relation to the management of the 
Overarching SSCS Contract and the Direct Award Contracts; 

(b) created a mechanism by which any issues can be escalated; and 

(c) agreed the level of collaboration and support required between the Parties. 

1.5 This MoU establishes the responsibilities of the Parties and the general principles for their 
cooperation in relation to the Overarching SSCS Contract and the Direct Award Contract. 

1.6 This MoU is not legally binding and no legal obligations or legal rights shall arise between the 
Parties from the provisions of the MoU.  However, the Parties enter into the MoU intending to 
honour their obligations. 

Docusign Envelope ID: F16B226E-8544-4900-B6F1-E2210DF76B0F



 

Memorandum of  | Final version    DLA Piper | 4 

2 Definitions and interpretation 

2.1 Unless the context otherwise requires, references to this MoU shall be construed as a 
reference to this MoU as varied or amended in accordance with its terms. Reference to a 
person includes a legal entity, words importing a gender include all genders and words 
importing the singular include the plural and vice versa. 

2.2 Unless otherwise defined in paragraph 2.3, capitalised expressions shall have the meaning as 
set out in Schedule 1 (Definitions) of the Direct Award Contract and the Overarching SSCS 
Contract (as applicable). 

2.3 In this MoU: 

“Activities” means agreed activities set out in paragraph 1 and “Activity” shall be construed 
accordingly. 

“Crown” means the government of the United Kingdom (including the Northern Ireland 
Executive Committee and Northern Ireland Departments, the Scottish Executive and the 
National Assembly for Wales), including, but not limited to, government ministers, government 
departments, government offices and government agencies.  

“Confidential Information” means any information which has been designated as 
confidential by either Party in writing or that ought to be considered as confidential 
(howsoever it is conveyed or on whatever media it is stored) including information the 
disclosure of which would, or would be likely to, prejudice the commercial interests of any 
person or trade secrets and all personal data and sensitive personal data within the meaning 
of applicable legislation. Confidential Information shall not include information which:  

(a) was public knowledge at the time of disclosure (otherwise than by breach of a duty of 
confidence by either Party);  

(b) was in the possession of the receiving Party, without restriction as to its disclosure, 
before receiving it from the disclosing Party;  

(c) is received from a third party (who lawfully acquired it) without restriction as to its 
disclosure; or 

(d) is independently developed without access to the Confidential Information. 

"Controller, Processor, Personal Data, Processing” take the meaning given in the UK 
GDPR. 

“Data Protection Legislation” means (i) all applicable UK law relating to the processing of 
personal data and privacy, including but not limited to the UK GDPR, and the Data Protection 
Act 2018 to the extent that it relates to processing of personal data and privacy; and (ii) (to the 
extent that it may be applicable) the EU GDPR. The UK GDPR and EU GDPR are defined in 
Section 3 of the Data Protection Act 2018. 

"Direct Award Contract" means the written agreement between the Authority, HO or FSA (as 
applicable) and the Company dated on or around 31 March 2025, sitting under the 
Overarching SSCS Contract. 

”MoU Representatives” means the lead representatives of each Party (one to be provided by 
each Party), as described in paragraph 21. 

"Other SSCS Customer" means the executive agencies of the Authority that receive 
Services under the Direct Award Contract between the Authority and the Company. 
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"Overarching SSCS Contract" means the written agreement between the Authority and the 
Company dated on or around 31 March 2025, appointing the Company to provide Services to 
the HO, FSA and other SSCS Customers under the Direct Award Contracts. 

“Principles” has the meaning set out in paragraph 4. 

"Working Day" means a day (other than a Saturday or Sunday) on which banks are open for 
general business in the City of London. 

3 Scope and duration of this MoU 

3.1 This MoU shall commence on the date it has been signed by the Parties and (subject to 
earlier termination on the terms of this MoU) shall continue until date on which the Direct 
Award Contract between the Authority, HO or FSA (as applicable) and the Company first 
expires or is terminated. 

3.2 This MoU may be terminated by the HO or FSA at any time by giving at least sixty 
(60) Working Days' written notice to the other Parties, in which case the MoU shall be 
terminated in its entirety on the expiry of that notice. 

3.3 The Party giving notice under paragraph 3.2 may withdraw or extend the period of notice at 
any time before the notice takes effect. 

3.4 A Party terminating this MoU will during the period of notice offer all reasonable assistance to 
mitigate the effects of termination on the Authority and the other Party. In particular, a Party 
terminating this MoU shall take reasonable steps (which may include extending the notice 
period) to ensure any other Party is not put at risk of breaching of any statutory or other legal 
obligations as a result of terminating this MoU. 

3.5 Where this MoU expires or is terminated for any reason, the HO, HSE or FSA, as applicable, 
must co-operate fully with the Authority during any handover arising from the termination. 
Such co-operation shall extend to allowing full access to, and providing copies of, all 
documents, reports, summaries and any other information necessary, within legal constraints, 
to the Authority in order to achieve an effective transition without disruption to the other SSCS 
Customers. 

4 Principles of collaboration 

4.1 The Parties will adopt the following principles (“Principles”) at all times in respect of this 
MoU: 

(a) the Parties will: 

(i) be accountable to each other for performance of their respective roles and 
responsibilities as set out in this MoU; 

(ii) share information, experience, materials and skills to learn from each other 
and develop effective working practices, work collaboratively to identify 
solutions, eliminate duplication of effort, mitigate risk and reduce cost; 

(iii) comply with the law and best practice, including any relevant Governmental 
protocols and guidance;  

(iv) act in a timely manner; 

(v) ensure sufficient and appropriately qualified employees and other necessary 
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resources are available and (in the case of employees) authorised to fulfil the 
responsibilities set out in this MoU. 

4.2 The MoU Representatives shall: 

(a) meet at least [twice] a year at a time and place to be mutually agreed to review the 
Activities carried out under, and the operation of, this MoU and to address any issues 
arising from this MoU; 

(b) provide assurance to the Parties that the Activities agreed between the Parties are 
being undertaken and that work is proceeding in accordance with the Principles; and 

(c) document key decisions in writing. 

Management of the Direct Award Contract 

5 General 

5.1 The Authority shall maintain a clear distinction and separation between its role as the 
Authority under the Overarching SSCS Contract and as an Other SSCS Customer. 

6 Audits 

6.1 The HO, HSE and FSA acknowledge that the Authority is responsible for co-ordinating audit 
requirements, whether formally required as part of the Services provision or to ensure that the 
Company is in compliance with the Overarching SSCS Contract and/or the Direct Award 
Contract(s). 

6.2 The HO, HSE and FSA shall notify the Authority in advance in writing (using reasonable 
endeavours) if it requires an audit of the Company (and/or its Sub Contractors) to be 
undertaken. The Authority agrees to cooperate with the HO, HSE and FSA to agree the scope 
of the audit. The Parties shall give sufficient consideration to the impact of such audit and the 
implications of its findings on the HO, FSA and the other SSCS Customers.   

6.3 If an audit identifies the HO or the FSA has underpaid any amounts under the Direct Award 
Contract (including the Contract Price and the Charges), the HO, HSE and FSA agree that it 
shall make an additional payment of the amount of under payment to the Company within 
sixty (60) Working Days of such audit, up to the limit of costs agreed in Clause 7 of Schedule 
17 of the Overarching Contract. 

7 Changes in Law 

7.1 If a Party is notified by the Company, or otherwise becomes aware, of a Change in Law, a 
General Changes in Law or a Specific Change in Law which will likely affect the Overarching 
SSCS Contract and/or the Services provided under any Direct Award Contract, that Party 
shall notify the other Parties in writing and the Parties will discuss any ways the impact of 
such change may be mitigated by the Parties and the Company. 

8 Company Staff and Supply Chain 

8.1 The Parties agree to comply with Schedule 5 (Exit Management) of the Overarching SSCS 
Contract in relation to Employee Liabilities. 
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8.2 The Parties agree that it shall be the role of the Authority to determine (in consultation with 
HO, HSE and FSA) which Sub Contractors and Sub Contracts listed within the Sub 
Contractor Register are Key Sub Contractors and Key Sub Contracts for the purposes of the 
Overarching SSCS Contract and the Direct Award Contract. 

9 Remedies (Rectification Plan, Step-In Rights, Remedial Adviser, 
Suspension etc) 

9.1 If either Party proposes to exercise its remedial rights in in relation to:  

(a) implementing the Rectification Plan Process due to a Notifiable Default; 

(b) implementing a Remedial Adviser due to an Intervention Cause; and/or 

(c) exercising Step-In Rights under the Direct Award Contract or the Overarching SSCS 
Contract (as applicable),  

such Party shall notify and consult the other Party in writing prior to exercising such right, 
taking all views into account and having regard for the impact the exercise of such rights may 
have on the Parties and the Other SSCS Customers.  

10 Financial remedies 

10.1 HO and FSA acknowledges that the Authority is responsible for the management of the 
Service Credits regime under the Direct Award Contract and the Overarching SSCS Contract, 
including overseeing the development of Rectification Plans and participation in Emergency 
Meetings. 

10.2 HO and FSA agree that each of them shall notify the Authority in writing in advance of 
withholding any Charges from the Company where the Company has lost its status as a 
National Reference Laboratory pursuant to paragraph 7.3 of Schedule 13 (Service Credits 
and KPIs) of the Overarching SSCS Contract and provide such information as the Authority 
may reasonably require concerning the circumstances giving rise to the ability of HO or FSA 
to withhold charges and the steps taken by the HO or FSA (as applicable) and the Company 
to remedy those circumstances. 

10.3 Where the Authority considers the Company is in material Default of its obligations under 
Schedule 14 (Security Management) and it proposes to withhold some or all of the Charges 
payable to the Company as a consequence: 

(a) the Authority will: 

(i) liaise with HO, HSE and FSA concerning the material Default, the value of 
the Charges to be withheld and the invoices affected by the withheld charges; 

(ii) consult with HO and FSA concerning any representations the Company may 
may in respect of the proposal to withhold charges; 

(b) the HO and FSA will: 

(i) withhold and retain such charges as may be agreed with the Authority; and 

(ii) where the Company raises a Dispute, provide such assistance as the 
Authority may reasonably require to resolve the dispute. 
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11 Prevention of fraud and bribery 

In the event the Company serves notice to the Parties as Impacted Parties pursuant to clause 
44.4 of the Overarching SSCS Contract, the Parties agree to review the details of such 
notification and work collaboratively to prepare and agree the details of any enquiries, 
investigation, auditing, and agreeing the removal of any Company Staff related to the beach, 
taking all views into account and having regard for the impact the exercise of such actions 
may have on the Parties and the Other SSCS Customers. 

12 Disputes 

12.1 The HO, HSE and FSA agree that the Authority shall act as an agent for the HO, HSE and 
FSA and shall: 

(a) have conduct of all claims and disputes against the Company pursuant to the 
Overarching SSCS Contract; 

(b) agree any changes to the Overarching SSCS Contract on behalf of the Customer 
without their specific consent (if the changes do not affect their services in a material 
way, otherwise consent may be required through the usual governance process or by 
correspondence); 

(c) have the right to enforce the terms, conditions, undertakings, representations, 
warranties and other provisions of the Overarching SSCS Contract; and 

(d) recover loss or damage suffered by the Customer under the Overarching SSCS 
Contract. 

12.2 The HO and FSA will provide such assistance as the Authority may reasonably require to 
resolve any Dispute. 

12.3 The Parties agree that the Authority may act as agent and trustee for the Customer and 
enforce on behalf of the Customer any provision of the Direct Award Contract which is for the 
benefit of the Authority and/or recover any loss, damage or liability suffered by the Customer 
in connection with the breach of such provision. 

13 Business Continuity and Disaster Recovery 

13.1 The HO, HSE and FSA acknowledges that the Authority is responsible for reviewing and 
approving the Business Continuity and Disaster Recovery Plans and Contingency Response 
Plans prepared and updated by the Company in accordance with Schedule 7 (Business 
Continuity and Disaster Recovery) and Schedule 8 (Contingency Response) of the 
Overarching SSCS Contract. 

13.2 The Authority agrees to consult the HO, HSE and FSA on the draft Service Continuity Plan 
prepared by the Company pursuant to paragraph 1 of Schedule 7 (Business Continuity and 
Disaster Recovery) of the Overarching SSCS Contract as soon as reasonably practicable and 
shall take all views into account in preparing comments and deciding the accept or reject the 
draft Service Continuity Plan. 

13.3 The Authority agrees to consult the HO, HSE and FSA on any Review Report prepared by the 
Company in relation to the Service Continuity Plan pursuant to paragraph 6 of Schedule 7 
(Business Continuity and Disaster Recovery) of the Overarching SSCS Contract as soon as 
reasonably practicable, and shall take all views into account in preparing comments and 
deciding the accept or reject the Review Report and the Company's Proposals. 
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13.4 The Parties agree that it shall be the role of the Authority to determine (in consultation with 
the HO, HSE or FSA (as relevant)) when a situation the HO, HSE or FSA considers to be an 
incident or emergency should be declared as such for the purposes of the obligations of the 
Company pursuant to Schedule 8 (Contingency Response) of the Overarching SSCS 
Contract. 

13.5 Where the Authority requires the Company to provide a Level 3 contingency response to an 
incident or emergency pursuant to paragraph 6 of Schedule 8 (Contingency Response) of the 
Overarching SSCS Contract, the HO, HSE and FSA agree to liaise with the Authority and to 
act reasonably in the event of the re-scheduling of activities and/or the reallocation of Staff, 
accommodation or equipment from HO, HSE or FSA pursuant to the Response Plan. 

14 Exit management 

14.1 The Parties agree to review the draft Exit Plan prepared by the Company pursuant to 
paragraph 3 of Schedule 9 (Exit Management) of the Overarching SSCS Contract and shall: 

(a) work collaboratively to prepare and agree the details of any comments on the draft 
Exit Plan within two (2) weeks of its receipt; and 

(b) use reasonable endeavours to agree the contents of the Exit Plan. 

14.2 If either Party intends to request a change to the Exit Plan, such Party shall notify and consult 
the other Party in writing prior to exercising such right taking all views into account and having 
regard for the impact the exercise of such rights may have on the Parties and the Other 
SSCS Customers. 

14.3 The HO, HSE and FSA agrees that the Authority shall facilitate and supervise the Company's 
provision of the Exit Plan 

14.4 During the Exit Period, the Parties agree to: 

(a) fully cooperate and act in good faith with each other and the Company; 

(b) each appoint an Exit Manager, as soon as reasonably practicable; 

(c) comply with Appendix 4 (Employment Exit Provisions) of Schedule 9 (Exit 
Management) of the Overarching SSCS Contract (as applicable). 

14.5 The HO, HSE and FSA agree that at the end of the Termination Assistance Period (as 
applicable), the HO, HSE and FSA shall return such of the following as is in the HO, HSE or 
FSA's (as applicable) possession or control: 

(a) all copies of the Company materials, in the format specified by the Authority or the 
Customer, as applicable; 

(b) any Company equipment; and 

(c) all Confidential Information of the Company and shall certify that it does not retain the 
Company's Confidential Information. 

14.6 The Authority agrees to provide the HO, HSE and FSA with updated copies of the Registers, 
as they relate to that Party, when they are received by the Authority from the Company. 

14.7 During the Exit Period, the HO, HSE and FSA agree to co-ordinate with the Authority 
concerning: 
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(a) any Non-Exclusive Assets to which the Party requires the continued use of following 
the expiry of the Termination Assistance Period; 

(b) any Transferring Contracts the Party requires to be novated to it; and 

(c) where the use of an Exclusive Asset is shared between two or more Parties, whether 
they required continued shared use of the Exclusive Asset following the expiry of the 
Termination Assistance period and, if so, how that shared use will be affected.  

14.8 The HO, HSE and FSA agree to notify the Authority in advance of notifying the Company of 
any Transferrable Software it wishes to have transferred, assigned, licensed or sub-licensed, 
as appropriate, to it or a Replacement Supplier. The Authority shall share a copy of the draft 
Software Transfer Plan the Company produces pursuant to the HO, HSE and FSA request, 
and agrees to work collaboratively in reviewing and agreeing such plan. 

15 Service management 

15.1 HO, HSE and FSA shall report regularly to the Authority on the performance of the Company 
under the Direct Award Contract, the scope of such reports to focus on: 

(a) the development of Annual Plans; 

(b) the Company's performance against Customer KPIs; 

(c) compliance with the Direct Award Contract and risks and issues relating to the 
Services; and 

(d) progress against Annual Plans and spend against the Direct Award Contract’s pricing 
and payment arrangements. 

16 Relationship management 

16.1 HO, HSA and FSA agree to: 

(a) attend the Commercial Relationship Group (CRG) and Joint Strategic Board (JSB) as 
required; 

(b) meet monthly with the Company to ensure effective continuation of a business-as-
usual service, to drive continuous improvement and to build effective relationships; 

(c) work collaboratively with the Authority to develop detailed draft requirements for the 
HO, HSE and FSA's updated Specification (such collaboration to commence not less 
than six (6) months before the start of each financial year), 

in accordance with Schedule 5 (Governance and Reporting) of the Overarching SSCS 
Contract. 

16.2 HO, HSE and FSA shall notify the Authority in writing in the event that any of them replaces a 
member of the JSB, the CRG or AG. 

17 Charges under the Direct Award Contract 

17.1 HO and FSA agree that each of them shall pay: 

(a) each instalment of the Annual Charge pursuant to paragraph 2 of Schedule 10 
(Pricing) of the Overarching SSCS Contract; and 
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(b) the Annual Charge true-up where the Actual Volume is greater than the Baseline 
Volume pursuant to paragraph 8.1(a) of Schedule 10 (Pricing) of the Overarching 
SSCS Contract, 

(c) the Company's costs of providing the Termination Services to HO or FSA (as 
applicable), 

as invoiced by the Company, unless the invoice is subject to a genuine dispute. 

17.2 Pursuant only to Charges in paragraph 2 of Schedule 10 (Pricing) of the Overarching SSCS 
Contract, the Authority agrees to pay FSA a proportion of the Annual Charge for the Specialist 
Facilities (Food Contingency), in a single annual payment each Year. This makes up the 
overall Annual Charge. For the first Year this will be £82,750.09. The costing split between 
FSA and Defra is calculated using the formula included in the summary tab of the Pricing 
Model, which can be found in Schedule 10 (Pricing) of the Overarching SSCS Contract. 

17.3 Where the Company submits a Change Control Note in relation to the Forecast Estimate for 
any Service Line differed by more than the Tolerance Range compared to its Baseline 
Volume pursuant to paragraph 6.2 of Schedule 10 (Pricing) of the Overarching SSCS 
Contract, the Parties agree to collaborate in accordance with paragraph 19 below. 

17.4 Where the Replacement Strategy requires updating pursuant to paragraph 13.2 of Schedule 
10 (Pricing) of the Overarching SSCS Contract, the Parties agree to work collaboratively and 
discuss the required amendments, taking all views into account. 

18 Agreed Work Orders under the Direct Award Contract 

18.1 Where HO, HSE or FSA requires Additional Services, before engaging with the Company, the 
HO, HSE or FSA shall submit its requirements and a draft Agreed Work Order form to the 
Authority.  

18.2 The Parties shall collaborate with the Company to agree the Agreed Work Order form, taking 
all views into account and having regard for the impact such Additional Services may have on 
the Company's ability to deliver the Services and/or Additional Services to the Parties and the 
Other SSCS Customers. The Parties agree that the Authority shall calculate the Charges for 
the Agreed Work Order with the Company once the Agreed Work Order requirements are 
agreed and shall issue the fully completed Agreed Work Order for issue via the Authority’s e-
sourcing system and DocuSign. 

19 Contract changes 

19.1 Subject to paragraph 19.3, the HO, HSE and FSA shall notify the Authority in writing in 
advance of: 

(a) any changes related to the Specification; and 

(b) any changes to the Services under the Direct Award Contract, 

(c) any proposed changes to: 

(i) the Direct Award Contract; 

(ii) stated Service volumes; and 

(iii) substantive amendments to the Specification. 
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19.2 The Parties agree that any changes made under paragraph 19.1(c) will be agreed through the 
Authority and the Company, such changes to be formally agreed by the JSB. 

19.3 The Authority shall consult HO, HSE and FSA in relation to any of the proposed changes as 
set out in paragraph 19.1, taking all views into account and having regard for the such 
proposed changes may have on the Parties and the Other SSCS Customers. 

19.4 Where HO, HSE or FSA issues a Change Control Note (CCN) related to the Direct Award 
Contract or an Agreed Work Order under the Direct Award Contract, HO, HSE or FSA (as 
applicable) shall provide a copy of the Change Control Note to the Authority. 

19.5 HO, HSE and FSA agree that the Authority shall have the right to request amendments to, 
and approve or reject a CCN, within thirty (30) Working Days of receiving a CCN and the 
relevant Impact Assessment in accordance with paragraph 6 of Schedule 6 (Change Control 
Procedure) of the Overarching SSCS Contract. 

19.6 HO, HSE and FSA agree that the Authority shall have the right to identify a Permitted 
Contract Change as an Emergency Change in the relevant CCN. The Authority shall consult 
HO or FSA (as applicable) prior to designating an Emergency Change, taking all views into 
account. 

20 Impact Assessments 

20.1 This paragraph 20 applies where an Impact Assessment prepared by the Company under 
paragraph 4 of Schedule 6 (Change Control Procedure) to the Overarching SSCS Contract 
identified that a Permitted Contract Change would, if implemented: 

(a) in the case of a Permitted Contract Change relating to the HO, HSE or FSA, affect 
the provision of the Available Services to an Other SSCS Customer or require an 
amendment to a Direct Award Contract other that the HO or FSA Direct Award 
Contract; or 

(b) in the case of a Permitted Contract Change relating to an Other SSCS Customer, 
affect the provision of the Available Services to the HO or the FSA or require an 
amendment to the HO or FSA Direct Award Contract. 

20.2 Where this paragraph 20, the Parties will agree such changes to the relevant Permitted 
Contract Change as is required to minimise as far as reasonably practicable any adverse 
impact of that change on the HO, FSA or Other SSCS Customer, as applicable. 

 Management of this MoU  

21 Intellectual property rights 

21.1 Any Intellectual Property Rights that arise from or are developed by any Party in carrying out 
the requirements of this MoU (“Foreground IPR”) shall be vested in and owned by the 
Crown. 

21.2 The Parties will work together to ensure that in the performance of the Activities the use of 
any Foreground IPR does not infringe any Intellectual Property Rights belonging to a third 
party. Where use of Intellectual Property Rights belonging to a third party is required to 
perform the Activities or to use any Foreground IPR, the HO, HSE and FSA will use 
reasonable efforts to secure licences for both Parties to use any such Intellectual Property 
Rights on an irrevocable, royalty-free non-exclusive basis. Where this is not possible, HO, 
HSE or FSA (as applicable) will agree with the Authority such other means to procure the 
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performance of the Activities and use of Foreground IPR without infringing such rights, which 
may include modification of the Activities to avoid infringement. 

22 Governance and liaison between the Parties 

22.1 Formal contact between the Parties will be through the MoU Representatives. The MoU 
Representatives are:  

The Authority: Simon Free (simon.free@defra.gov.uk)  

The HO: Angus Ironside (Angus.ironside2@homeoffice.gov.uk) 

The HSE: Rachel Merrick (Rachel.merrick@hse.gov.uk) 

The FSA: Alan Funnell (alan.funnell@food.gov.uk) 

Either Party may change their MoU Representative at any time by notifying the other in 
writing. 

22.2 The MoU Representatives shall: 

(a) meet at least [twice] a year at a time and place to be mutually agreed to review the 
Activities carried out under, and the operation of, this MoU and to address any issues 
arising from this MoU; 

(b) provide assurance to the Parties that the Activities agreed between the Parties are 
being undertaken and that work is proceeding in accordance with the Principles; and 

(c) document key decisions in writing. 

23 Freedom of Information and communications to the public 

23.1 Each Party will provide to the other Party any information in its possession that may be 
reasonably requested by the other Party, subject to any confidentiality constraints, safeguards 
and statutory rules on disclosure. Each Party will consult the other Party before making to any 
third party any significant disclosures of information under the Freedom of Information Act 
2000 and/or the Environmental Information Regulations 2004 in relation to this MoU. 

23.2 The requirements in this paragraph 22 and paragraph 23(Confidential Information) below are 
subject to any Government requirements as to transparency which may apply to either or both 
Parties from time to time. 

23.3 The Authority will be responsible for handling media inquiries relating to the Activities under 
this MoU. This will be conducted in consultation with the relevant parties. Each Party will seek 
the other Party’s approval before publishing any information resulting from the use of 
exchanged data received from the other Party. 

24 Confidential Information 

24.1 Each Party understands and acknowledges that it may receive or become aware of 
Confidential Information of the other Party (which may include information where the other 
Party owes a duty of confidence to a third party) whether in the course of performance of the 
Activities or otherwise. 
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24.2 Except to the extent set out in this paragraph 23 or where disclosure is expressly permitted 
elsewhere in this MoU, each Party shall treat the other Party’s Confidential Information as 
confidential and safeguard it accordingly (which shall include complying with any protective 
markings on documents and instructions supplied by the other Party). In particular, neither 
Party will do anything that may place the other Party in breach of a duty of confidence owed 
to a third party. A Party receiving Confidential information shall not disclose Confidential 
Information to any non-Crown bodies without the prior consent of the other Party. 

25 Protection of Personal Data 

25.1 The Parties acknowledge that the delivery of the Activities may involve the Processing of 
Personal Data. The Parties agree to review each Activity and enter into such arrangements 
as are necessary to comply with the Data Protection Legislation in relation to the performance 
of the Activities.  

25.2 Each Party must ensure that Personal Data collated or exchanged under this MoU is not 
transferred outside the UK without the prior agreement of the other Party. 

26 Resolution of disputes 

Any dispute between the Parties arising out of or in connection with this MoU shall in the first 
instance be resolved amicably between the Parties through the MoU Representatives and, if 
no resolution is reached, referred to the following senior personnel (at SCS/Director level): 

(a) For the Authority: Erica Collins (erica.collins@defra.gov.uk). 

(b) For the HO: Keri Learmonth (keri.learmonth@homeoffice.gov.uk). 

(c) For the HSE: David Murray (david.murray@hse.gov.uk). 

(d) For the FSA: Lauren Vaughan (lauren.vaughan@food.gov.uk). 

27 Review and audit of this MoU 

27.1 In addition to the regular review meetings to discuss performance in accordance with 
paragraph 21.2, the Parties will review this MoU at least every [two (2) years], and whenever 
substantial changes occur to the policies, external relationships and structures of the Parties 
concerned.  Any changes to this MoU will only be effective if set out in writing and signed by 
both Parties.  

27.2 Each Party shall keep and maintain until [six (6) years] after termination of this MoU, full and 
accurate records of the Activities and all sums received in respect thereof. Each Party shall 
on request afford the other Party or their representatives such access to those records as 
may be requested in connection with the MoU or as otherwise required in connection with 
audit requirements (including, without limitation, audit by the National Audit Office). 

28 Notices 

28.1 A notice given to a Party under or in connection with this MoU shall be in writing and signed 
by, or on behalf of, the Party giving it.  

28.2 Notices under this MoU shall be delivered to the recipient and address set out in this 
paragraph 28. 

28.3 Addresses: 

Docusign Envelope ID: F16B226E-8544-4900-B6F1-E2210DF76B0F

mailto:erica.collins@defra.gov.uk
mailto:keri.learmonth@homeoffice.gov.uk
mailto:david.murray@hse.gov.uk
mailto:lauren.vaughan@food.gov.uk


 

Memorandum of  | Final version    DLA Piper | 15 

 Authority HO HSE FSA 

Emai
l 

Erica Collins 
(erica.collins@d
efra.gov.uk)  

Keri Learmonth 
(keri.learmonth@hom
eoffice.gov.uk) 

David Murray 
(David.murray@
hse.gov.uk) 

 

Lauren Vaughan 
(lauren.vaughan@
food.gov.uk) 

Post
al 
Addr
ess 

Department for 
Environment, 
Food and Rural 
Affairs 

Seacole Building 

2 Marsham 
Street,  

London  

SW1P 4DF 

Office for Security and 
Counter Terrorism 

2 Marsham Street,  

London  

SW1P 4DF  

Health and 
Safety Executive 

Redgrave Court,  

Merton Road,  

Bootle,  

L20 7HS 

Food Standards 
Agency 

Foss House 

Peasholme Green   

York 

YO1 7PR 

For 
the 
atten
tion 
of 

Head of 
Environmental 
Goods and 
Services, Defra 
group 
Commercial 

Deputy Director, 
CBRNE and S&T Unit 

Director of 
Planning, 
Finance and 
Procurement 

Head of 
Commercial, Food 
Standards Agency 

 

28.4 Delivery:  

Manner of Delivery Deemed Time of Delivery 

Email At the time of transmission. 

Pre-paid first-class post or other next 
Working Day delivery services 

9.00am on the second Working Day after 
posting. 

Pre-paid international air postal service with 
a requirement for signature on delivery 

At the time recorded by the delivery service, 
provided that delivery is between 9.00am 
and 5.00pm on a Business Day.  

 

28.5 A Party may notify the other of a change to its details for the purposes of this paragraph 28. 
This notification shall be effective from the date falling six (6) Working Days after the date on 
which such notification is, in accordance with this paragraph 28, deemed to have been 
delivered or on such later date as may be specified in the notification.  

28.6 The provisions of this paragraph 28 shall not apply to the service of any proceedings before 
the English courts or the service of other documents in accordance with such proceedings.   

29 Miscellaneous 

29.1 This MoU does not confer any rights on any third party. Nothing in this MoU shall be 
interpreted as limiting, superseding, or otherwise affecting any Party’s normal operations in 
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carrying out its statutory, regulatory or other duties. This MoU does not limit or restrict either 
Party from participating in similar activities or arrangements with other entities  

29.2 Nothing in this MoU is intended to, or shall be deemed to, establish any partnership between 
the Parties, constitute either Party the agent of the other Party, or authorise either Party to 
make or enter into any commitments for or on behalf of the other Party. 

29.3 No Party shall assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over 
or deal in any other manner with any or all of its rights and obligations under this MoU without 
the prior written consent of the other Party. 

29.4 A failure or delay by a Party to exercise any right or remedy provided under this MoU or by 
law shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or 
restrict any further exercise of that or any other right or remedy. No single or partial exercise 
of any right or remedy provided under this MoU or by law shall prevent or restrict the further 
exercise of that or any other right or remedy. 

29.5 If any provision or part-provision of this MoU is or becomes invalid, illegal or unenforceable, it 
shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of 
this MoU. 

29.6 The Parties will confirm all agreed variations in writing. If any such variations require an 
adjustment to the Activities, then the Parties will seek to reach an agreement on how these 
variations should be managed and documented. The Parties shall have no obligation to incur 
any further costs under this MoU, nor be required to perform additional Activities unless and 
until this has been agreed in writing. 

29.7 This MoU constitutes the entire understanding between the Parties and supersedes all 
previous arrangements and understandings between them, whether written or oral, in respect 
of to its subject matter. 

29.8 This MoU and any dispute or claim arising out of or in connection with it or its subject matter 
or formation (including non-contractual disputes or claims) shall be governed by and 
construed in accordance with the law of England and Wales. 
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Signature page 

The duly authorised representatives of the 
Parties affix their signatures below. 

Signed for and on behalf of THE 
SECRETARY OF STATE FOR 
ENVIRONMENT, FOOD AND RURAL 
AFFAIRS 

 

Signature: ............................................ 

Name:  

Position:  

Date:  

 

Signed for and on behalf of THE HOME 
OFFICE (HOMELAND SECURITY GROUP)  

 

 

Signature: 

 

............................................ 

Name:  

Position:  

Date:  

Signed for and on behalf of HEALTH AND 
SAFETY EXECUTIVE  

 

Signature: ............................................ 

Name:  

Position:  

Date:  

Signed for and on behalf of FOOD 
STANDARDS AGENCY  

 

Signature: ............................................ 

Name:  

Position:  

Date:  
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18/07/2025Date Signed:

DAVID MURRAY

Job Title/Role:

Full Name:

Director of Finance

22/07/25

Job Title/Role:

Date Signed:

Deputy Director CBRNE S&T

Keri LearmonthFull Name:

Job Title/Role:

Full Name:

Date Signed: 24/07/2025

Head of Commercial

Lauren Vaughan

Erica Collins

Job Title/Role: Heads of EGS - DgC

24-7-25Date Signed:

Full Name:


	1 Background and policy context
	1.1 The HO, HSE and FSA require the provision of certain scientific services in order to comply with its statutory and/or regulatory obligations.
	1.2 Pursuant to the Overarching SSCS Contract, the Authority appointed the Company to provide the Services to public sector bodies under direct award contracts. Under their respective Direct Award Contracts, the HO and FSA have appointed the Company t...
	1.3 Under the Overarching SSCS Contract and the Direct Award Contracts, the Parties are required to work in collaborative manner to deliver and exercise their respective rights and obligations.
	1.4 By the terms of this MoU the Parties have:
	(a) established the Parties' respective obligations in relation to the management of the Overarching SSCS Contract and the Direct Award Contracts;
	(b) created a mechanism by which any issues can be escalated; and
	(c) agreed the level of collaboration and support required between the Parties.

	1.5 This MoU establishes the responsibilities of the Parties and the general principles for their cooperation in relation to the Overarching SSCS Contract and the Direct Award Contract.
	1.6 This MoU is not legally binding and no legal obligations or legal rights shall arise between the Parties from the provisions of the MoU.  However, the Parties enter into the MoU intending to honour their obligations.

	2 Definitions and interpretation
	2.1 Unless the context otherwise requires, references to this MoU shall be construed as a reference to this MoU as varied or amended in accordance with its terms. Reference to a person includes a legal entity, words importing a gender include all gend...
	2.2 Unless otherwise defined in paragraph 2.3, capitalised expressions shall have the meaning as set out in Schedule 1 (Definitions) of the Direct Award Contract and the Overarching SSCS Contract (as applicable).
	2.3 In this MoU:
	“Activities” means agreed activities set out in paragraph 1 and “Activity” shall be construed accordingly.
	“Crown” means the government of the United Kingdom (including the Northern Ireland Executive Committee and Northern Ireland Departments, the Scottish Executive and the National Assembly for Wales), including, but not limited to, government ministers, ...
	“Confidential Information” means any information which has been designated as confidential by either Party in writing or that ought to be considered as confidential (howsoever it is conveyed or on whatever media it is stored) including information the...
	(a) was public knowledge at the time of disclosure (otherwise than by breach of a duty of confidence by either Party);
	(b) was in the possession of the receiving Party, without restriction as to its disclosure, before receiving it from the disclosing Party;
	(c) is received from a third party (who lawfully acquired it) without restriction as to its disclosure; or
	(d) is independently developed without access to the Confidential Information.
	"Controller, Processor, Personal Data, Processing” take the meaning given in the UK GDPR.
	“Data Protection Legislation” means (i) all applicable UK law relating to the processing of personal data and privacy, including but not limited to the UK GDPR, and the Data Protection Act 2018 to the extent that it relates to processing of personal d...
	"Direct Award Contract" means the written agreement between the Authority, HO or FSA (as applicable) and the Company dated on or around 31 March 2025, sitting under the Overarching SSCS Contract.

	”MoU Representatives” means the lead representatives of each Party (one to be provided by each Party), as described in paragraph 21.
	"Other SSCS Customer" means the executive agencies of the Authority that receive Services under the Direct Award Contract between the Authority and the Company.
	"Overarching SSCS Contract" means the written agreement between the Authority and the Company dated on or around 31 March 2025, appointing the Company to provide Services to the HO, FSA and other SSCS Customers under the Direct Award Contracts.
	“Principles” has the meaning set out in paragraph 4.
	"Working Day" means a day (other than a Saturday or Sunday) on which banks are open for general business in the City of London.

	3 Scope and duration of this MoU
	3.1 This MoU shall commence on the date it has been signed by the Parties and (subject to earlier termination on the terms of this MoU) shall continue until date on which the Direct Award Contract between the Authority, HO or FSA (as applicable) and t...
	3.2 This MoU may be terminated by the HO or FSA at any time by giving at least sixty (60) Working Days' written notice to the other Parties, in which case the MoU shall be terminated in its entirety on the expiry of that notice.
	3.3 The Party giving notice under paragraph 3.2 may withdraw or extend the period of notice at any time before the notice takes effect.
	3.4 A Party terminating this MoU will during the period of notice offer all reasonable assistance to mitigate the effects of termination on the Authority and the other Party. In particular, a Party terminating this MoU shall take reasonable steps (whi...
	3.5 Where this MoU expires or is terminated for any reason, the HO, HSE or FSA, as applicable, must co-operate fully with the Authority during any handover arising from the termination. Such co-operation shall extend to allowing full access to, and pr...

	4 Principles of collaboration
	4.1 The Parties will adopt the following principles (“Principles”) at all times in respect of this MoU:
	(a) the Parties will:
	(i) be accountable to each other for performance of their respective roles and responsibilities as set out in this MoU;
	(ii) share information, experience, materials and skills to learn from each other and develop effective working practices, work collaboratively to identify solutions, eliminate duplication of effort, mitigate risk and reduce cost;
	(iii) comply with the law and best practice, including any relevant Governmental protocols and guidance;
	(iv) act in a timely manner;
	(v) ensure sufficient and appropriately qualified employees and other necessary resources are available and (in the case of employees) authorised to fulfil the responsibilities set out in this MoU.


	4.2 The MoU Representatives shall:
	(a) meet at least [twice] a year at a time and place to be mutually agreed to review the Activities carried out under, and the operation of, this MoU and to address any issues arising from this MoU;
	(b) provide assurance to the Parties that the Activities agreed between the Parties are being undertaken and that work is proceeding in accordance with the Principles; and
	(c) document key decisions in writing.


	5 General
	5.1 The Authority shall maintain a clear distinction and separation between its role as the Authority under the Overarching SSCS Contract and as an Other SSCS Customer.

	6 Audits
	6.1 The HO, HSE and FSA acknowledge that the Authority is responsible for co-ordinating audit requirements, whether formally required as part of the Services provision or to ensure that the Company is in compliance with the Overarching SSCS Contract a...
	6.2 The HO, HSE and FSA shall notify the Authority in advance in writing (using reasonable endeavours) if it requires an audit of the Company (and/or its Sub Contractors) to be undertaken. The Authority agrees to cooperate with the HO, HSE and FSA to ...
	6.3 If an audit identifies the HO or the FSA has underpaid any amounts under the Direct Award Contract (including the Contract Price and the Charges), the HO, HSE and FSA agree that it shall make an additional payment of the amount of under payment to...

	7 Changes in Law
	7.1 If a Party is notified by the Company, or otherwise becomes aware, of a Change in Law, a General Changes in Law or a Specific Change in Law which will likely affect the Overarching SSCS Contract and/or the Services provided under any Direct Award ...

	8 Company Staff and Supply Chain
	8.1 The Parties agree to comply with Schedule 5 (Exit Management) of the Overarching SSCS Contract in relation to Employee Liabilities.
	8.2 The Parties agree that it shall be the role of the Authority to determine (in consultation with HO, HSE and FSA) which Sub Contractors and Sub Contracts listed within the Sub Contractor Register are Key Sub Contractors and Key Sub Contracts for th...

	9 Remedies (Rectification Plan, Step-In Rights, Remedial Adviser, Suspension etc)
	9.1 If either Party proposes to exercise its remedial rights in in relation to:
	(a) implementing the Rectification Plan Process due to a Notifiable Default;
	(b) implementing a Remedial Adviser due to an Intervention Cause; and/or
	(c) exercising Step-In Rights under the Direct Award Contract or the Overarching SSCS Contract (as applicable),
	such Party shall notify and consult the other Party in writing prior to exercising such right, taking all views into account and having regard for the impact the exercise of such rights may have on the Parties and the Other SSCS Customers.



	10 Financial remedies
	10.1 HO and FSA acknowledges that the Authority is responsible for the management of the Service Credits regime under the Direct Award Contract and the Overarching SSCS Contract, including overseeing the development of Rectification Plans and particip...
	10.2 HO and FSA agree that each of them shall notify the Authority in writing in advance of withholding any Charges from the Company where the Company has lost its status as a National Reference Laboratory pursuant to paragraph 7.3 of Schedule 13 (Ser...
	10.3 Where the Authority considers the Company is in material Default of its obligations under Schedule 14 (Security Management) and it proposes to withhold some or all of the Charges payable to the Company as a consequence:
	(a) the Authority will:
	(i) liaise with HO, HSE and FSA concerning the material Default, the value of the Charges to be withheld and the invoices affected by the withheld charges;
	(ii) consult with HO and FSA concerning any representations the Company may may in respect of the proposal to withhold charges;

	(b) the HO and FSA will:
	(i) withhold and retain such charges as may be agreed with the Authority; and
	(ii) where the Company raises a Dispute, provide such assistance as the Authority may reasonably require to resolve the dispute.



	11 Prevention of fraud and bribery
	In the event the Company serves notice to the Parties as Impacted Parties pursuant to clause 44.4 of the Overarching SSCS Contract, the Parties agree to review the details of such notification and work collaboratively to prepare and agree the details ...

	12 Disputes
	12.1 The HO, HSE and FSA agree that the Authority shall act as an agent for the HO, HSE and FSA and shall:
	(a) have conduct of all claims and disputes against the Company pursuant to the Overarching SSCS Contract;
	(b) agree any changes to the Overarching SSCS Contract on behalf of the Customer without their specific consent (if the changes do not affect their services in a material way, otherwise consent may be required through the usual governance process or b...
	(c) have the right to enforce the terms, conditions, undertakings, representations, warranties and other provisions of the Overarching SSCS Contract; and
	(d) recover loss or damage suffered by the Customer under the Overarching SSCS Contract.

	12.2 The HO and FSA will provide such assistance as the Authority may reasonably require to resolve any Dispute.
	12.3 The Parties agree that the Authority may act as agent and trustee for the Customer and enforce on behalf of the Customer any provision of the Direct Award Contract which is for the benefit of the Authority and/or recover any loss, damage or liabi...

	13 Business Continuity and Disaster Recovery
	13.1 The HO, HSE and FSA acknowledges that the Authority is responsible for reviewing and approving the Business Continuity and Disaster Recovery Plans and Contingency Response Plans prepared and updated by the Company in accordance with Schedule 7 (B...
	13.2 The Authority agrees to consult the HO, HSE and FSA on the draft Service Continuity Plan prepared by the Company pursuant to paragraph 1 of Schedule 7 (Business Continuity and Disaster Recovery) of the Overarching SSCS Contract as soon as reasona...
	13.3 The Authority agrees to consult the HO, HSE and FSA on any Review Report prepared by the Company in relation to the Service Continuity Plan pursuant to paragraph 6 of Schedule 7 (Business Continuity and Disaster Recovery) of the Overarching SSCS ...
	13.4 The Parties agree that it shall be the role of the Authority to determine (in consultation with the HO, HSE or FSA (as relevant)) when a situation the HO, HSE or FSA considers to be an incident or emergency should be declared as such for the purp...
	13.5 Where the Authority requires the Company to provide a Level 3 contingency response to an incident or emergency pursuant to paragraph 6 of Schedule 8 (Contingency Response) of the Overarching SSCS Contract, the HO, HSE and FSA agree to liaise with...

	14 Exit management
	14.1 The Parties agree to review the draft Exit Plan prepared by the Company pursuant to paragraph 3 of Schedule 9 (Exit Management) of the Overarching SSCS Contract and shall:
	(a) work collaboratively to prepare and agree the details of any comments on the draft Exit Plan within two (2) weeks of its receipt; and
	(b) use reasonable endeavours to agree the contents of the Exit Plan.

	14.2 If either Party intends to request a change to the Exit Plan, such Party shall notify and consult the other Party in writing prior to exercising such right taking all views into account and having regard for the impact the exercise of such rights...
	14.3 The HO, HSE and FSA agrees that the Authority shall facilitate and supervise the Company's provision of the Exit Plan
	14.4 During the Exit Period, the Parties agree to:
	(a) fully cooperate and act in good faith with each other and the Company;
	(b) each appoint an Exit Manager, as soon as reasonably practicable;
	(c) comply with Appendix 4 (Employment Exit Provisions) of Schedule 9 (Exit Management) of the Overarching SSCS Contract (as applicable).

	14.5 The HO, HSE and FSA agree that at the end of the Termination Assistance Period (as applicable), the HO, HSE and FSA shall return such of the following as is in the HO, HSE or FSA's (as applicable) possession or control:
	(a) all copies of the Company materials, in the format specified by the Authority or the Customer, as applicable;
	(b) any Company equipment; and
	(c) all Confidential Information of the Company and shall certify that it does not retain the Company's Confidential Information.

	14.6 The Authority agrees to provide the HO, HSE and FSA with updated copies of the Registers, as they relate to that Party, when they are received by the Authority from the Company.
	14.7 During the Exit Period, the HO, HSE and FSA agree to co-ordinate with the Authority concerning:
	(a) any Non-Exclusive Assets to which the Party requires the continued use of following the expiry of the Termination Assistance Period;
	(b) any Transferring Contracts the Party requires to be novated to it; and
	(c) where the use of an Exclusive Asset is shared between two or more Parties, whether they required continued shared use of the Exclusive Asset following the expiry of the Termination Assistance period and, if so, how that shared use will be affected.

	14.8 The HO, HSE and FSA agree to notify the Authority in advance of notifying the Company of any Transferrable Software it wishes to have transferred, assigned, licensed or sub-licensed, as appropriate, to it or a Replacement Supplier. The Authority ...

	15 Service management
	15.1 HO, HSE and FSA shall report regularly to the Authority on the performance of the Company under the Direct Award Contract, the scope of such reports to focus on:
	(a) the development of Annual Plans;
	(b) the Company's performance against Customer KPIs;
	(c) compliance with the Direct Award Contract and risks and issues relating to the Services; and
	(d) progress against Annual Plans and spend against the Direct Award Contract’s pricing and payment arrangements.


	16 Relationship management
	16.1 HO, HSA and FSA agree to:
	(a) attend the Commercial Relationship Group (CRG) and Joint Strategic Board (JSB) as required;
	(b) meet monthly with the Company to ensure effective continuation of a business-as-usual service, to drive continuous improvement and to build effective relationships;
	(c) work collaboratively with the Authority to develop detailed draft requirements for the HO, HSE and FSA's updated Specification (such collaboration to commence not less than six (6) months before the start of each financial year),
	in accordance with Schedule 5 (Governance and Reporting) of the Overarching SSCS Contract.

	16.2 HO, HSE and FSA shall notify the Authority in writing in the event that any of them replaces a member of the JSB, the CRG or AG.

	17 Charges under the Direct Award Contract
	17.1 HO and FSA agree that each of them shall pay:
	(a) each instalment of the Annual Charge pursuant to paragraph 2 of Schedule 10 (Pricing) of the Overarching SSCS Contract; and
	(b) the Annual Charge true-up where the Actual Volume is greater than the Baseline Volume pursuant to paragraph 8.1(a) of Schedule 10 (Pricing) of the Overarching SSCS Contract,
	(c) the Company's costs of providing the Termination Services to HO or FSA (as applicable),
	as invoiced by the Company, unless the invoice is subject to a genuine dispute.

	17.2 Pursuant only to Charges in paragraph 2 of Schedule 10 (Pricing) of the Overarching SSCS Contract, the Authority agrees to pay FSA a proportion of the Annual Charge for the Specialist Facilities (Food Contingency), in a single annual payment each...
	17.3 Where the Company submits a Change Control Note in relation to the Forecast Estimate for any Service Line differed by more than the Tolerance Range compared to its Baseline Volume pursuant to paragraph 6.2 of Schedule 10 (Pricing) of the Overarch...
	17.4 Where the Replacement Strategy requires updating pursuant to paragraph 13.2 of Schedule 10 (Pricing) of the Overarching SSCS Contract, the Parties agree to work collaboratively and discuss the required amendments, taking all views into account.

	18 Agreed Work Orders under the Direct Award Contract
	18.1 Where HO, HSE or FSA requires Additional Services, before engaging with the Company, the HO, HSE or FSA shall submit its requirements and a draft Agreed Work Order form to the Authority.
	18.2 The Parties shall collaborate with the Company to agree the Agreed Work Order form, taking all views into account and having regard for the impact such Additional Services may have on the Company's ability to deliver the Services and/or Additiona...

	19 Contract changes
	19.1 Subject to paragraph 19.3, the HO, HSE and FSA shall notify the Authority in writing in advance of:
	(a) any changes related to the Specification; and
	(b) any changes to the Services under the Direct Award Contract,
	(c) any proposed changes to:
	(i) the Direct Award Contract;
	(ii) stated Service volumes; and
	(iii) substantive amendments to the Specification.


	19.2 The Parties agree that any changes made under paragraph 19.1(c) will be agreed through the Authority and the Company, such changes to be formally agreed by the JSB.
	19.3 The Authority shall consult HO, HSE and FSA in relation to any of the proposed changes as set out in paragraph 19.1, taking all views into account and having regard for the such proposed changes may have on the Parties and the Other SSCS Customers.
	19.4 Where HO, HSE or FSA issues a Change Control Note (CCN) related to the Direct Award Contract or an Agreed Work Order under the Direct Award Contract, HO, HSE or FSA (as applicable) shall provide a copy of the Change Control Note to the Authority.
	19.5 HO, HSE and FSA agree that the Authority shall have the right to request amendments to, and approve or reject a CCN, within thirty (30) Working Days of receiving a CCN and the relevant Impact Assessment in accordance with paragraph 6 of Schedule ...
	19.6 HO, HSE and FSA agree that the Authority shall have the right to identify a Permitted Contract Change as an Emergency Change in the relevant CCN. The Authority shall consult HO or FSA (as applicable) prior to designating an Emergency Change, taki...

	20 Impact Assessments
	20.1 This paragraph 20 applies where an Impact Assessment prepared by the Company under paragraph 4 of Schedule 6 (Change Control Procedure) to the Overarching SSCS Contract identified that a Permitted Contract Change would, if implemented:
	(a) in the case of a Permitted Contract Change relating to the HO, HSE or FSA, affect the provision of the Available Services to an Other SSCS Customer or require an amendment to a Direct Award Contract other that the HO or FSA Direct Award Contract; or
	(b) in the case of a Permitted Contract Change relating to an Other SSCS Customer, affect the provision of the Available Services to the HO or the FSA or require an amendment to the HO or FSA Direct Award Contract.

	20.2 Where this paragraph 20, the Parties will agree such changes to the relevant Permitted Contract Change as is required to minimise as far as reasonably practicable any adverse impact of that change on the HO, FSA or Other SSCS Customer, as applica...

	21 Intellectual property rights
	21.1 Any Intellectual Property Rights that arise from or are developed by any Party in carrying out the requirements of this MoU (“Foreground IPR”) shall be vested in and owned by the Crown.
	21.2 The Parties will work together to ensure that in the performance of the Activities the use of any Foreground IPR does not infringe any Intellectual Property Rights belonging to a third party. Where use of Intellectual Property Rights belonging to...

	22 Governance and liaison between the Parties
	22.1 Formal contact between the Parties will be through the MoU Representatives. The MoU Representatives are:
	22.2 The MoU Representatives shall:
	(a) meet at least [twice] a year at a time and place to be mutually agreed to review the Activities carried out under, and the operation of, this MoU and to address any issues arising from this MoU;
	(b) provide assurance to the Parties that the Activities agreed between the Parties are being undertaken and that work is proceeding in accordance with the Principles; and
	(c) document key decisions in writing.


	23 Freedom of Information and communications to the public
	23.1 Each Party will provide to the other Party any information in its possession that may be reasonably requested by the other Party, subject to any confidentiality constraints, safeguards and statutory rules on disclosure. Each Party will consult th...
	23.2 The requirements in this paragraph 22 and paragraph 23(Confidential Information) below are subject to any Government requirements as to transparency which may apply to either or both Parties from time to time.
	23.3 The Authority will be responsible for handling media inquiries relating to the Activities under this MoU. This will be conducted in consultation with the relevant parties. Each Party will seek the other Party’s approval before publishing any info...

	24 Confidential Information
	24.1 Each Party understands and acknowledges that it may receive or become aware of Confidential Information of the other Party (which may include information where the other Party owes a duty of confidence to a third party) whether in the course of p...
	24.2 Except to the extent set out in this paragraph 23 or where disclosure is expressly permitted elsewhere in this MoU, each Party shall treat the other Party’s Confidential Information as confidential and safeguard it accordingly (which shall includ...

	25 Protection of Personal Data
	25.1 The Parties acknowledge that the delivery of the Activities may involve the Processing of Personal Data. The Parties agree to review each Activity and enter into such arrangements as are necessary to comply with the Data Protection Legislation in...
	25.2 Each Party must ensure that Personal Data collated or exchanged under this MoU is not transferred outside the UK without the prior agreement of the other Party.

	26 Resolution of disputes
	Any dispute between the Parties arising out of or in connection with this MoU shall in the first instance be resolved amicably between the Parties through the MoU Representatives and, if no resolution is reached, referred to the following senior perso...
	(a) For the Authority: Erica Collins (erica.collins@defra.gov.uk).
	(b) For the HO: Keri Learmonth (keri.learmonth@homeoffice.gov.uk).
	(c) For the HSE: David Murray (david.murray@hse.gov.uk).
	(d) For the FSA: Lauren Vaughan (lauren.vaughan@food.gov.uk).


	27 Review and audit of this MoU
	27.1 In addition to the regular review meetings to discuss performance in accordance with paragraph 21.2, the Parties will review this MoU at least every [two (2) years], and whenever substantial changes occur to the policies, external relationships a...
	27.2 Each Party shall keep and maintain until [six (6) years] after termination of this MoU, full and accurate records of the Activities and all sums received in respect thereof. Each Party shall on request afford the other Party or their representati...

	28 Notices
	28.1 A notice given to a Party under or in connection with this MoU shall be in writing and signed by, or on behalf of, the Party giving it.
	28.2 Notices under this MoU shall be delivered to the recipient and address set out in this paragraph 28.
	28.3 Addresses:
	28.4 Delivery:
	28.5 A Party may notify the other of a change to its details for the purposes of this paragraph 28. This notification shall be effective from the date falling six (6) Working Days after the date on which such notification is, in accordance with this p...
	28.6 The provisions of this paragraph 28 shall not apply to the service of any proceedings before the English courts or the service of other documents in accordance with such proceedings.

	29 Miscellaneous
	29.1 This MoU does not confer any rights on any third party. Nothing in this MoU shall be interpreted as limiting, superseding, or otherwise affecting any Party’s normal operations in carrying out its statutory, regulatory or other duties. This MoU do...
	29.2 Nothing in this MoU is intended to, or shall be deemed to, establish any partnership between the Parties, constitute either Party the agent of the other Party, or authorise either Party to make or enter into any commitments for or on behalf of th...
	29.3 No Party shall assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any or all of its rights and obligations under this MoU without the prior written consent of the other Party.
	29.4 A failure or delay by a Party to exercise any right or remedy provided under this MoU or by law shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict any further exercise of that or any other right o...
	29.5 If any provision or part-provision of this MoU is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this MoU.
	29.6 The Parties will confirm all agreed variations in writing. If any such variations require an adjustment to the Activities, then the Parties will seek to reach an agreement on how these variations should be managed and documented. The Parties shal...
	29.7 This MoU constitutes the entire understanding between the Parties and supersedes all previous arrangements and understandings between them, whether written or oral, in respect of to its subject matter.
	29.8 This MoU and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales.
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