WHASS worker stand alone - FINAL QUESTIONNAIRE
Worker - JN: 45103690 - 13 Dec 2005
Quanquest v2.1 - QAL v2.2bmrb13 - CATI

Worker Good afternoon/evening. My name is and | am calling on behalf of BMRB an
independent market research company. We are carrying out a survey on health and safety
at work on behalf of the Health and Safety Executive.

I would like to ask you a few questions to see if you would be eligible to take part in this
survey. This would only take one or two minutes.

Failcode 53 = no one in household worked in the last 12 months, Qwork = no or don't
know

Failcode 54 = not willing to take part, Qwillin = no

Failcode 55 = not a private household, NOT Qprivat = private household

Failcode 56 = proxy refusal, Qspeak = proxy refusal

Failcode 57 = proxy refusal, Qspea2 = proxy refusal

Failcode 58 = proxy refusal, Qspe3 = proxy refusal

Qwork Can I just check has anyone in your household worked in the last 12 months?

IF NECESSARY: This does include self-employment, on a government scheme or any
unpaid work for own or relative's business

Yes 1 (114)
No 2
Don't Know Y
Znowork
IF Qwork =No OR Qwork =Don't Know - Termination with data (Quit)
THANK AND CLOSE
Qprivat Can | just check that this is a private household and not a business number?
Private household 1 (115)
Business number 2
Institutional/ communal accomodation 3
Don't Know Y
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Zprivat
IF NOT Qprivat = Private household - Termination with data (Quit)

I'm sorry but we only wish to speak to people in a private household

Qeligib Are you aged 16 or over and have you worked in the last 12 months?

Yes - both 1 (116)
Yes - aged 16 or over, but haven't
worked in the last 12 months 2
Yes - worked in the last 12 months but
under 16
No
Don't Know

<bw

Qhesita INTERVIEWER: DOES THE RESPONDENT SEEM WILLING TO CONTINUE OR DO
THEY SEEM HESITANT OR ABOUT TO REFUSE

Respondent seems willing to continue 1 (117)
Respondent seems hesitant or about to
refuse 2

IF Qhesita = Respondent seems hesitant or about to refuse
THEN ASK: Qwebsit

Qwebsit There is more information about the research we are doing on the Health and
Safety Executive website. Would you like the address of this website?

Yes - provide address 1 (118)
No - respondent still hesitant 2
No - OK to conduct interview 3

IF Qwebsit = Yes - provide address
THEN ASK: Qhseweb
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Qhseweb The website address is www.hse.gov.uk/statistics/live/index.htm

Would you like to carry out the interview now, or would you prefer to wait until you have
had a chance to look at the website?

Continue now 1 (119)
Wait until looked at the website 2

IF Qhseweb = Wait until looked at the website

We will give you a call in the next few days when you have had a chance to look at this

INTERVIEWER TRY AND ARRANGE AN APPOINTMENT

YOU WILL NOW BE SENT BACK TO THE SMS TO ARRANGE AN APPOINTMENT
PLEASE TRY TO RECORD AS MUCH INFORMATION ABOUT THE
SELECTED RESPONDENT AS POSSIBLE
THIS IS THE ONE THAT HAS BEEN SELECTED TO DO THE SURVEY SO
THAT WE CAN SPEAK TO THEM WHEN WE CALL BACK

QUANCEPT ITEM:

End of Filter lwait

End of Filter Iwebsit

IF Qwebsit = No - respondent still hesitant
THEN ASK: Qphone

Qphonel also have the freephone number of the Market Research Society. They will be able to
confirm that we are an independent market research organisation and that all your answers
will be treated with the strictest confidence.

Would you like this number?
Yes

No - respondent is still hesitant
No - OK to conduct interview

(120)

WN -
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IF Qphone =Yes
THEN ASK: QMRSpho

QMRSpho The MRS number is 0500 39 69 99, although please be aware that they will not
be able to provide you with any specific information about this survey.

Would you like to continue with the interview now or for us to call back when you have
had chance to phone this number?

Continue now 1 (121)
Wait until called phone number 2

End of Filter Ipho

IF QMRSpho = Wait until called phone number

We will give you a call in the next few days when you have had a chance call this number.

INTERVIEWER TRY AND ARRANGE AN APPOINTMENT

QUANCEPT ITEM:

End of Filter Iphone

IF Qphone = No - respondent is still hesitant
THEN ASK: Qcontin

Qcontin So is it OK to carry out the interview now?

Yes 1 (122)
No - arrange appointment 2
No - refused 3
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IF Qcontin = No - arrange appointment

YOU WILL NOW BE SENT BACK TO ARRANGE AN APPOINTMENT

TRY TO RECORD AS MUCH INFORMATION ABOUT THE RESPONDENT AS
POSSIBLE

When would be a better time to call back?

QUANCEPT ITEM:

End of Filter InotOK

IF Qcontin = No - refused

QUANCEPT ITEM:

End of Filter Irefsc

End of Filter Istilhe

End of Filter Istill

End of Filter Ihesita

IF Qeligib = Yes - both

QUANCEPT ITEM:

End of Filter Ibth
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Qmany How many people in your household aged 16 or over have worked in the last 12 months?

[+vtelig+]
(123 - 124)
Numeric Range
Refused Z (123)
Permitted Range
1T01(1),2TO2(2),3TO 10 (3 or more)
IF Qmany =1
IF Qeligib = Yes - both
For most people this interview will take around 25 minutes, but for one in ten people this
may be longer depending on your answers. All your answers will be treated in the strictest
confidence.
End of Filter lelig
IF NOT Qeligib = Yes - both
THEN ASK: Qspeak
Qspeak Please could | speak to the person in the household who is 16 or over and has worked in
the last 12 months?
Yes - available - CODE WHEN
SPEAKING TO THEM 1 (125)
No - not available 2
Proxy refusal 3

IF Qspeak = Yes - available - CODE WHEN SPEAKING TO THEM

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 6 of 135



Good afternoon/evening. My name is and | am calling on behalf of the BMRB an
independent market research company. We are carrying out a survey on health and safety
at work on behalf of the Health and Safety Executive.

For most people this interview will only take around 25 minutes, but for one

in ten people this may be longer depending on your answers. All your answers will be
treated in the strictest confidence.

End of Filter Ispeak

IF Qspeak = No - not available OR

YOU WILL NOW BE SENT BACK TO THE SMS TO ARRANGE AN APPOINTMENT
PLEASE TRY TO RECORD AS MUCH INFORMATION ABOUT THE
SELECTED RESPONDENT AS POSSIBLE
THIS IS THE ONE THAT HAS BEEN SELECTED TO DO THE SURVEY SO
THAT WE CAN SPEAK TO THEM WHEN WE CALL BACK

QUANCEPT ITEM:

End of Filter Inospea

IF Qspeak = Proxy refusal

QUANCEPT ITEM:
End of Filter Ifprox
End of Filter Inoelig

End of Filter lone

IF (Qmany =2 OR Qmany =3 or more) AND Qeligib = Yes - both
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QUANCEPT ITEM:

End of Filter 12ormor

IF (Qmany =2 OR Qmany =3 or more) AND Qeligib <> Yes - both

QUANCEPT ITEM:

End of Filter I2morne

IF Qmany > 1

IF Dsel = Other person not on phone

QUANCEPT ITEM:

End of Filter I12noth

IF Dsel = Last birthday person - 1st resp ell

QUANCEPT ITEM:

End of Filter I3orm

IF Dsel = Last birthday person - 1st resp not ell
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QUANCEPT ITEM:

End of Filter Ineno

IF NOT Dsel = Person on phone
THEN ASK: Qspeak2

Qspeak2 [+vints+]
May | speak to them now?

Yes - available - CODE WHEN

SPEAKING TO THEM 1 (129)
No - unavailable - ARRANGE TO

CALL BACK 2
Proxy refusal 3

End of Filter Inotonp

IF Qspeak2 = No - unavailable - ARRANGE TO CALL BACK

YOU WILL NOW BE SENT BACK TO THE SMS TO ARRANGE AN APPOINTMENT
PLEASE TRY TO RECORD AS MUCH INFORMATION ABOUT THE
SELECTED RESPONDENT AS POSSIBLE
THIS IS THE ONE THAT HAS BEEN SELECTED TO DO THE SURVEY SO
THAT WE CAN SPEAK TO THEM WHEN WE CALL BACK

QUANCEPT ITEM:

End of Filter lappt

IF Qspeak2 = Proxy refusal

QUANCEPT ITEM:
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End of Filter Ipxref

IF Qeligib = Yes - both AND Dsel = Person on phone

For most people this interview will take around 25 minutes, but for one in ten people this
may be longer depending on your answers. All your answers will be treated in the strictest
confidence.

IF Dsel = Other person not on phone OR Dsel = Last birthday person - 1st resp ell OR
Dsel = Last birthday person - 1st resp not ell

Good afternoon/evening. My name is and | am calling on behalf of the BMRB an
independent market research company. We are carrying out a survey on health and safety
at work on behalf of the Health and Safety Executive.

For most people this interview will only take around 25 minutes, but for one

in ten people this may be longer depending on your answers. All your answers will be
treated in the strictest confidence.

End of Filter Ismlels
End of Filter lellig

End of Filter Imanylm

IF NOT Qeligib = Yes - both
THEN ASK: Qohesit

QohesitINTERVIEWER: DOES THE RESPONDENT SEEM WILLING TO CONTINUE OR DO
THEY SEEM HESITANT OR ABOUT TO REFUSE

Respondent seems willing to continue
1 (130)
Respondent seems hesitant or about
to refuse 2
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IF Qohesit = Respondent seems hesitant or about to refuse
THEN ASK: Qoweb

Qoweb There is more information about the research we are doing on the Health and Safety
Executive website. Would you like the address of this website?

Yes - provide address 1 (131)
No - respondent still hesitant 2
No - OK to conduct interview 3

IF Qoweb = Yes - provide address
THEN ASK: Qhse

Qhse The website address is www.hse.gov.uk/statistics/live/index.htm

Would you like to carry out the interview now, or would you prefer to wait until you have
had a chance to look at the website?

Continue now 1 (132)
Wait until looked at the website 2

IF Qhse = Wait until looked at the website

We will give you a call in the next few days when you have had a chance to look at this

INTERVIEWER TRY AND ARRANGE AN APPOINTMENT

QUANCEPT ITEM:
End of Filter lhse

End of Filter loweb
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IF Qoweb = No - respondent still hesitant
THEN ASK: Qopho

Qopho | also have the freephone number of the Market Research Society. They will be able to
confirm that we are an independent market research organisation and that all your answers
will be treated with the strictest confidence.

Would you like this number?

Yes 1 (133)
No - respondent is still hesitant 2
No - OK TO CONDUCT INTERVIEW
NOW 3
IF Qopho =Yes
THEN ASK: Qomrsph
Qomrsph The MRS number is 0500 39 69 99, although please be aware that they will not

be able to provide you with any specific information about this survey.

Would you like to continue with the interview now or for us to call back when you have
had chance to phone this number?

Continue now 1 (134)
Wait until called phone number 2

End of Filter lopho

IF Qomrsph = Wait until called phone number

We will give you a call in the next few days when you have had a chance call this number.

INTERVIEWER TRY AND ARRANGE AN APPOINTMENT

QUANCEPT ITEM:

End of Filter lomrs
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IF Qopho = No - respondent is still hesitant
THEN ASK: Qcarry

Qcarry Sois it OK to carry out the interview now?

Yes
No - CALL BACK LATER
No - REFUSAL

(135)

WN P~

IF Qcarry = No - CALL BACK LATER

YOU WILL NOW BE SENT BACK TO THE SMS TO ARRANGE AN APPOINTMENT
PLEASE TRY TO RECORD AS MUCH INFORMATION ABOUT THE
SELECTED RESPONDENT AS POSSIBLE
THIS IS THE ONE THAT HAS BEEN SELECTED TO DO THE SURVEY SO
THAT WE CAN SPEAK TO THEM WHEN WE CALL BACK

QUANCEPT ITEM:

End of Filter Inocarr

IF Qcarry = No - REFUSAL

QUANCEPT ITEM:
End of Filter Irefus
End of Filter lotstil
End of Filter lostilh
End of Filter lohesit

End of Filter Inoteli
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Qwillin Would you be willing to take part?

INTERVIEWER CODE AS APPROPRIATE

Continue with interview 1 (136)
Make Appointment 2
Respondent has hearing problems 3
Respondents has language problems or
mental or physical incapacity 4
Hard Refusal 5
Soft Refusal 6

IF Qwillin = Make Appointment

YOU WILL NOW BE SENT BACK TO THE SMS TO ARRANGE AN APPOINTMENT
PLEASE TRY TO RECORD AS MUCH INFORMATION ABOUT THE
SELECTED RESPONDENT AS POSSIBLE
THIS IS THE ONE THAT HAS BEEN SELECTED TO DO THE SURVEY SO
THAT WE CAN SPEAK TO THEM WHEN WE CALL BACK

QUANCEPT ITEM:

End of Filter lapp

IF Qwillin = Respondent has hearing problems OR Qwillin = Respondents has language
problems or mental or physical incapacity OR Qwillin = Hard Refusal OR Qwillin =
Soft Refusal

QUANCEPT ITEM:

End of Filter Irefud

QUANCEPT ITEM:

QUANCEPT ITEM:
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QUANCEPT ITEM:

QUANCEPT ITEM:

QUANCEPT ITEM:

gWecurr Can | just check, are you working at the moment?

Yes 1 (512)
No 2
Don't Know Y
IF gWcurr = No
THEN ASK: Qmonths
Qmonths Can I just check how many months has it been since you last worked?
IF LESS THAN ONE MONTH PLEASE TYPE 0 (ZERO).
(513 - 514)
Numeric Range
Don't
Know Y (513)

Permitted Range
0 TO 0 (Less than 1 month) , 1 TO 12 (1-12) , 13 TO 24 (More than 12)

End of Filter Inotwor

QUANCEPT ITEM:

IF gWcurr = No
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End of Filter iWncurr

zWleft2
IF gWcurr =Don't Know - Termination with data (Quit)

In that case | don't need to ask you any further questions. Thank you for your time.

IF NOT gWcurr = Yes

End of Filter iwdo

gWijobot [+vWDDo+] you have any other paid jobs in addition to your main job?

Yes
No
Don't Know

(515)

<N PP

IF gWecurr = Yes

Thinking about your main job, what does the firm or organisation mainly make or do?

PROCEED TO NEXT SCREEN

End of Filter lwork

IF gWcurr = No

Thinking about your last main job, what did the firm mainly make or do?

PROCEED TO NEXT SCREEN

End of Filter Inowork
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Qindust...PLEASE PROBE FULLY. DESCRIBE FULLY - PROBE MANUFACTURING OR
PROCESSING OR DISTRIBUTING ETC. AND MAIN GOODS PRODUCED, MATERIALS
USED, WHOLESALE OR RETAILS ETC. ENTER ORGANISATION DETAILS.

(516 - 520)
Don't
Know Y (516)
Qindus2 ENTER A SHORT TITLE FOR THE INDUSTRY
IF NECESSARY, ASK: What was this industry in?
(521 - 525)
Don't
Know Y (521)
QEsect And was that...
READ OUT
A private firm or business or limited
company 1 (526)
Or some other organisation 2
Don't Know Y

IF QEsect = Or some other organisation
THEN ASK: QEsectX
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QEsectX What kind of non-private organisation was it?
ASK OR RECORD

A private limited company or plc

A nationalised industry or public
corporation

Central government or civil service
(including public or executive agency)

Local government or council (including
police, fire services, social services and
local authority controlled schools)

A university or college or other grant-
funded education establishment
(including 'opted out' schools)

Independent or other privately funded
educational establishment

A health authority or NHS trust

A charity, voluntary organisation or trust

The armed forces

Some other kind of organisation
Don't Know

End of Filter IEsect

)]

<OoOwoo~NO®

Qsocl What [+vWis+] your main job?

ENTER JOB TITLE

Don't
Know
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Qsoc2 What [+vWdo+] you mainly do in your job?

ENTER JOB DETAILS

(534 - 538)
Don't
Know Y (534)
gWijobqt [+VWAAre+] any qualifications or training needed to do your main job?
Yes 1 (539)
No 2
Don't
Know Y
IF qWjobqt = Yes
THEN ASK: gWjobgW
gWijobgW What qualifications or training [+vWdo+] you need?
PROBE FULLY
(540 - 543)
Don't
Know Y (540)

End of Filter iWjobqt
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gWjobem In your main job [+vWare+] you working as...
READ OUT

An employee

A self-employed person

Or on a government scheme
Don't Know

(544)

< WN K-

IF gWjobem = A self-employed person
THEN ASK: Qconstr

QconstrASK OR RECORD

Can | just check, [+vWis+] the industry you [+vWare+] working in the construction
industry?

Yes
No
Don't Know

(545)

<N P

End of Filter Iself

IF Qconstr =Yes AND qgWjobem = A self-employed person
THEN ASK: qWcis4

gWecis4 [+vWdo+] you have a CIS4 exemption?

PRONOUNCED "SEE EYE ESS 4"

Yes
No
Don't Know

(546)

<N P

IF gWcis4 = Yes
THEN ASK: gWcis4P, qWcis4H, qWcis4T, gWcis4F
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gWcis4P [+vWare+] you paid...
READ OUT

Hourly

Daily

Weekly

Or do you quote for the job/ work in
hand 4

Don't Know Y

(547)

WN -

gWocis4H [+vWare+] your hours of work specified by someone else or [+vWdo+] you work
as necessary to complete work by the date specified?

Specified by someone else 1 (548)

Work as necessary to complete work
by the date specified

Don't Know

<N

gWocisdT [+vWare+] your tools and materials supplied by someone else, or [+vWdo+] you
supply them and charge accordingly?

Supplied by someone else 1 (549)

Supplied by respondent and charged
accordingly

Don't Know

<N

gWocis4F [+vWdo+] you work for the same firm/ contractor all the time?

Yes
No
Don't Know

(550)

<N P

End of Filter iWcis4

End of Filter iWsecon

IF gWjobem = A self-employed person
THEN ASK: qWspart
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gWspart ASK OR RECORD

[+vWDDo+] you work...
READ OUT
On your own/ with partner(s) but no
employees 1 (551)
Or with employees 2
Don't Know Y
IF gWspart = Or with employees
THEN ASK: Qnumber
Qnumber How many people [+vWdo+] you employ at the place where you work?
(552 - 556)
Numeric Range
Don't
Know Y (552)

Permitted Range
1TO 9 (Under 10), 10 TO 24 (10-24) , 25 TO 49 (25-49) , 50 TO 249 (50-249) , 250 TO 499

(250-499) , 500 TO 10000 (500+)

IF Qnumber = Don't Know
THEN ASK: Qnumb?2

Qnumb2 Which of these categories would the number of people you employ fall into?
Under 10 (557)
10-24
25-49
50-249
250-499
500 or over
Don't Know

<O WNLER

End of Filter Idknum
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End of Filter Igwspar

gWsasifYou indicated that you were self-employed. Some self-employed people may work like
employees, for example they may work for the same company for a long period of time, be
managed by employees of that company and work with others in that company as work
colleagues.

Even though you [+vWare+] self-employed, [+vWdo+] you work as though you [+vWare+]
an employee?

Yes 1 (558)
No 2
Don't Know Y
End of Filter iwself
IF (gWjobem = An employee OR gWjobem = Or on a government scheme ) AND
THEN ASK: gWeform, gWeMana, Qmanage
gWeform In your main job, [+vWdo+] you have formal responsibility for supervising the
work of other employees?
Yes 1 (559)
No 2
Don't Know Y
gWeMana [+vWDDo+] you have any managerial duties?
IF YES: Was that as a manager, or as a supervisor or foreman?
IF BOTH, ASK WHICH THEY PERCEIVE TO BE THEIR MAIN DUTY
Manager 1 (560)
Foreman/ supervisor 2
No - not manager/ supervisor 3
Don't Know Y
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Qmanage How many people [+vWwork+] for your employer at the place where you

[+vWwork+]?
(561 - 565)
Numeric Range
Don't
Know Y (561)
Permitted Range
1TO 9 (Under 10), 10 TO 24 (10-24) , 25 TO 49 (25-49) , 50 TO 249 (50-249) , 250 TO 499
(250-499) , 500 TO 10000 (500 +)
IF Qmanage = Don't Know
THEN ASK: Qman2
Qman2 Into which of these ranges would the number of people that [+vWwork+] for your
employer at your main job fall into?
Under 10 1 (566)
10-24 2
25-49 3
50-249 4
250-499 5
500 or more 6
Don't Know Y
End of Filter Idkman
End of Filter iWwemp
gWftpt In your main job [+vWare+] you working...
READ OUT
Full-time 1 (567)
Part-time 2
Don't Know Y
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gWperm Leaving aside your own personal intentions and circumstances, [+vWis+] your

main job...
READ OUT
A permanent job 1 (568)
Or is there some way that it [+VWis+]
NOT permanent 2
Don't Know Y

IF gWperm = Or is there some way that it [+vWis+] NOT permanent
THEN ASK: gWnperm

gWnperm In what way [+vWis+] the job NOT permanent? [+vWIIs+] it...
READ OUT
Seasonal work 1 (569)
Done under contract for a fixed period or
fixed task 2
Casual type of work 3
Don't Know Y
Other 0
Other SPECITY... coiiieiie it (570 - 573)
End of Filter iwperm
gWsyear In which year did you start working continuously in your main job?
ENTER YEAR AS 4 DIGIT NUMBER
(574 - 577)
Numeric Range
Don't
Know Y (574)

Permitted Range
1900 TO 2005 (Numeric Range)

IF gWsyear > 2003
THEN ASK: gWsmont
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gWsmont And which month was that?

January
February
March
April

May

June

July
August
September
October
November
December
Don't Know

End of Filter iWsyear

< NPRPOOVCO~NOOOAORNWNPER

gWIloca [+vWIIs+] most of your working time in your main job spent...

READ OUT

At the main site

At home

At another fixed site

At several fixed sites

At a series of temporary sites
Driving/ travelling

Don't Know

Other

Other SPeCify... ..cooviiiiiiiiieie e,

oOo<oouhwWNEPR

.................... (608 - 611)

gWover [+vWDDo+] you ever do any work in your main job which you would regard as paid or

unpaid overtime?

Yes
No
Don't Know

<N P

IF NOT gWover = Yes
THEN ASK: gWhours
ELSE ASK: qWhouXO, gWhouPO, gWwhouUO
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gWhours How many hours per week [+vWdo+] you usually work in your main job - please
exclude meal breaks?

IF WORK PATTERN NOT BASED ON WEEK, ASK FOR WEEKLY AVERAGE OVER
LAST FOUR WEEKS

(613 - 614)
Numeric Range
Don't
Know Y (613)
Permitted Range
0 TO 99 (Numeric Range)
gWhouXO How many hours per week [+vWdo+] you usually work in your main job - please
exclude meal breaks and paid or unpaid overtime?
IF WORK PATTERN NOT BASED ON WEEK, ASK FOR WEEKLY AVERAGE OVER
LAST FOUR WEEKS
(615 - 616)
Numeric Range
Don't
Know Y (615)
Permitted Range
0 TO 99 (Numeric Range)
gWhouPO How many hours PAID overtime [+vWdo+] you usually work per week in your
main job?
IF WORK PATTERN NOT BASED ON WEEK, ASK FOR WEEKLY AVERAGE OVER
LAST FOUR WEEKS
(617 - 618)
Numeric Range
Don't
Know Y (617)

Permitted Range
0 TO 99 (Numeric Range)
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gWhouUO How many hours UNPAID overtime [+vWdo+] you usually work per week in your
main job?

IF WORK PATTERN NOT BASED ON WEEK, ASK FOR WEEKLY AVERAGE OVER
LAST FOUR WEEKS

(619 - 620)
Numeric Range
Don't
Know Y (619)
Permitted Range
0 TO 99 (Numeric Range)
IF NOT (gWhouXO =Don't Know OR gqWhouPO =Don't Know OR qWhouUO =Don't
Know )
THEN ASK: dWhourT, gWhourT
QUANCEPT ITEM:
gWhourT Can | just check, including paid and unpaid overtime, [+vWdo+] you usually work
around [+dWhourT+] hours a week?
BASIC HOURS: [+qWhouXO+] hours
PAID OVERTIME: [+gWhouPO+] hours
UNPAID OVERTIME: [+gWhouUO+] hours
IF NO, YOU WILL BE TAKEN BACK TO BASIC HOURS QUESTION
Yes 1 (624)
No - GO BACK 2
Don't Know Y

IF gWhourT = No - GO BACK

QUANCEPT ITEM:

End of Filter iwhourT
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End of Filter iwhours

End of Filter iwWover

gWshift [+vWDDo+] you do shift work in your main job?
READ OUT

Most of the time
Occasionally
Never

Don't Know

(625)

< WN P

IF gWshift = Most of the time OR gWshift = Occasionally
THEN ASK: qWshTy

gWshTy What type of shift pattern [+vWdo+] you work?

PROMPT AS NECESSARY

Three-shift working

Continental shifts

Two-shift system with 'earlies' and 'lates' /
double day shifts

Sometimes night and sometimes day shifts

Split shifts

Morning shifts

Evening or twilight shifts

Night shifts

Weekend shifts

Don't Know

Other

Other SPECITY... «ooiiieee e (627 - 630)

(626)

N =

O<KOwoo~NOUlh~w

End of Filter iWshift

IF qWftpt = Part-time

End of Filter iwpt
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gWflex Some people have special working hours agreements that vary daily or weekly. In your
main job, [+vWis+] your agreed working arrangement any of the following?

READ OUT. CODE ALL THAT APPLY.

Flexitime 1 (632)
Annualised hours contract 2
Term-time working 3
Job sharing 4
A nine-day fortnight 5
A four-and-a-half day week 6
Zero hours contract 7
Don't Know Y
None of these X
gWdays How many days [+vWdo+] you work in your main job in a typical week?
COUNT ALL DAYS AS SEPARATE RATHER THAN ADDING SHORT DAYS
TOGETHER
PROBE FOR BEST ESTIMATE BEFORE ACCEPTING 'DON'T KNOW'
(633)
Numeric Range
Don't
Know Y (633)

Permitted Range
1 TO 7 (Numeric Range)

IF gWdays = Don't Know

End of Filter iwdays

Including any overtime, but excluding any meal breaks, how many working days in a
typical week in your main job do you work for...

IF vWlong < dWdays
THEN ASK: qWilo

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 30 of 135



IF NECESSARY: Including overtime but excluding any meal breaks. How many working
days in a typical week [+vWdo+] you work for this many hours?

NUMBER OF DAYS WORKED IN AVERAGE WEEK = [+qWdays+]

NUMBER OF DAYS ACCOUNTED FOR SO FAR = [+vWlong+]

(635)
Numeric Range
Don't
Know Y (635)

Permitted Range
0 TO 7 (Numeric Range)

This question is repeated for the following loop values:
- Less than 7 hours

- 7 hours and less than 9 hours

- 9 hours and less than 12 hours

- 12 or more hours

A total of 4 iterations occupying columns (635) to (638)

IF NOT gqWIlo = Don't Know

End of Filter iWlo

IF ADDING THIS TO SUM EXCEEDS STATED NUMBER OF DAYS

THIS BRINGS THE CUMULATIVE TOTAL OF DAYS WORKED IN AN AVERAGE WEEK TO
[+vWlong+][+vWIox+]

PLEASE CHECK AND RECODE EITHER AT QWLO OR QWDAYS

YOU WILL NOW BE SENT BACK TO THE START OF THE LOOP

QUANCEPT ITEM: JUMP BACK TO QWLO
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End of Filter iwcheck

End of Filter iwWloX

IF SUM OF DAYS IS TOO FEW, BUT NOT SAID DK AT ANY POINT

THIS BRINGS THE CUMULATIVE TOTAL OF DAYS WORKED IN AN AVERAGE WEEK TO
[+vWIlong+], WHICH IS LESS THAN THE STATED TOTAL OF [+DWDAY S+]

PLEASE CHECK AND RECODE EITHER AT QWDAYS OR QWLO - YOU
WILL NOW BE SENT BACK TO QWDAYS

QUANCEPT ITEM: JUMP BACK TO QWLO

End of Filter iwdayDK

gWsick In the last 12 months, have you taken any sick leave?

Yes 1 (639)
No 2
Don't Know Y
IF gWsick = Yes
THEN ASK: qWsickX
gWsickX In total, how many days of absence have you taken in the last 12 months?
RECORD WHETHER ANSWER IN DAYS, WEEKS OR MONTHS ON THIS SCREEN,
AND RECORD NUMBER ON NEXT SCREEN
OR CODE DK ON THIS SCREEN
DAYS 1 (640)
WEEKS 2
MONTHS 3
Don't Know Y
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IF gqWsickX = DAYS
THEN ASK: qWsickD

gWsickD ENTER DAYS OF ABSENCE DUE TO SICK LEAVE IN LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN

(641 - 643)

Numeric Range

Permitted Range
1 TO 366 (Numeric Range)

End of Filter iWsickD

IF gWsickX = WEEKS
THEN ASK: gqWsickW

gWsickwW ENTER WEEKS OF ABSENCE DUE TO SICK LEAVE IN LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN

(644 - 645)

Numeric Range

Permitted Range
1 TO 52 (Numeric Range)

End of Filter iwsickW

IF gWsickX = MONTHS
THEN ASK: qWsickM

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 33 of 135



gWsickM ENTER MONTHS OF ABSENCE DUE TO SICK LEAVE IN LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN

(646 - 647)
Numeric Range
Permitted Range
1 TO 12 (Numeric Range)
End of Filter iwsickM
End of Filter iwsick
ggender Enter respondent gender INTERVIEWER: DO NOT ASK
Male 1 (648)
Female 2
Qagey Please could you tell me which year you were born in?
(649 - 651)
Numeric Range
Refused 4

Permitted Range
1900 TO 2005 (Numeric Range)

IF gagey > qwsyear AND gagey <> Refused AND qwsyear <> Don't Know

INTERVIEWER: THIS PERSON SAID THEY STARTED WORK BEFORE THEY WERE BORN
PLEASE REVIEW THE YEAR THEY WERE BORN

QUANCEPT ITEM:

End of Filter lagey
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IF NOT Qagey = Refused
THEN ASK: Qagem

Qagem And what month were you born in?

January 1 (652)
February 2
March 3
April 4
May 5
June 6
July 7
August 8
September 9
October 0 (653)
November 1
December 2
Refused Z (652)
QUANCEPT ITEM:
End of Filter Inotref
IF Qagey = Refused
THEN ASK: Qageb
Qageb Could you please tell me which of the following age bands you fall into?
16-24 1 (654)
25-34 2
35-44 3
45-54 4
55-64 5
65-74 6
75+ 7
Refused Z

End of Filter Iref
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Qdtel How many separate FIXED telephone lines does your household have, with different
telephone numbers?

DO NOT INCLUDE EXTENSIONS WITH THE SAME TEL. NUMBER, OR MOBILE

PHONES
(655 - 656)
Numeric Range
Don't
Know Y (655)
Refused Z
Permitted Range
1TO 1 (One), 2 TO 10 (More than one)
IF Qdtel = More than one
THEN ASK: Qdtperm
Qdtperm Are all of these lines available for incoming telephone calls to your household, or
are some of them PERMANENTLY connected to a fax machine, or to the internet, or
available for business use only?
All available for incoming telephone
calls to household 1 (657)
Some not available for incoming
telephone calls to household 2
Don't Know Y
IF Qdtperm = Some not available for incoming telephone calls to household
THEN ASK: Qdtpern
Qdtpern So how many lines are available for incoming calls to your household?
(658 - 659)
Numeric Range
Don't
Know Y (658)
Refused Z

Permitted Range
1TO 1 (One), 2 TO 10 (More than one)
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QUANCEPT ITEM:

End of Filter Isome

End of Filter Imore

IF Qdtel = More than one AND
THEN ASK: Qdot

Qdot  May | take the number of the other line(s) available for incoming telephone calls? This is
only so that we can ensure that you are not contacted by us again on that (those) line(s),
and for no other reason.

INTERVIEWER: PLEASE DO NOT TYPE ANY SPACES OR DASHES

(660 - 664)
Don't
Know Y (660)
Refused Z

QUANCEPT ITEM:

End of Filter Imoreth
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gWpost Can you tell me your home postcode?

TYPE IN EXACTLY - READ BACK TO RESPONDENT BEFORE CONTINUING

[+vWpost+]
(808 - 811)
Don't
Know Y (808)
Refused Z
WORKPLACE INJURY AND DAYS LOST
The next question is about work-related injuries. Please think about ALL the jobs you have
done in the last 12 months.
gWinj Thinking of the last 12 months since [+dWmonth+] [+dWLyear+], have you had any
accident resulting in injury at work or in the course of your work?
NOTE: AT ANY JOB
NOTE: ROAD TRAFFIC ACCIDENTS WHILE COMMUTING TO OR FROM WORK DO
NOT COUNT AS WORK-RELATED INJURIES
Yes 1 (827)
No 2
Don't Know Y

IF gWinj = Yes
THEN ASK: gWinjN
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gWinjN How many accidents resulting in injury have you had (in the last 12 months) at work or in
the course of your work?

ENTER NUMBER OF ACCIDENTS

(828 - 829)

Numeric Range
Don't

Know Y (828)

Permitted Range
1 TO 99 (Numeric Range)

IF gWinjN= 1

End of Filter iWinj1

| am now going to ask you some questions about [+vWinj1+]...

gWinjM Thinking about this [+vWinj+], in what month and year did it happen?

August 2004
September 2004
October 2004
November 2004
December 2004
January 2005
February 2005
March 2005
April 2005

May 2005

June 2005

July 2005
August 2005
September 2005
October 2005
November 2005
December 2005
Don't Know

(830)

(831)

< ~NOOOPWNRPFPOOONOOUPA~AWNPE

(830)
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gWIEst May | just check, was the job you were doing when you were [+vWinj2+] the one you
described earlier (as your main job) or was it some other job?

Main job 1 (836)
Some other job 2
Don't Know Y
IF gqWiEst = Some other job
THEN ASK: gWiDJem
End of Filter iWiEstW
gWinjR Was that [+vWinj+] caused by...
READ OUT
VEHICLE ACCIDENTS THAT DO NOT OCCUR ON THE PUBLIC HIGHWAY, EG. ON
FARM, WAREHOUSE LOADING BAY ETC. SHOULD BE CODED AS 'IN SOME OTHER
WAY'
A road accident (accidents on the
public highway involving vehicles) 1 (838)
Or in some other way 2
Don't Know Y

IF gWinjR = A road accident (accidents on the public highway involving vehicles)

IF gWinjN=1

QUANCEPT ITEM: IF SAID '2' ABOVE, THIS DOESN'T COUNT AS WORK-RELATED INJURY
- THEY JUMP TO TWILL, START OF ILLNESS SECTION
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QUANCEPT ITEM: IF SAID '2" ABOVE, THIS DOESN'T COUNT AS WORK-RELATED INJURY
- THEY JUMP TO TWILL, START OF ILLNESS SECTION

End of Filter iWRdoX

End of Filter iWinjR

gWiback How soon were you able to start work again after the [+vWacc+] - that is, paid
work of any kind?

PROBE AS NECESSARY

DO NOT INCLUDE ANY FURTHER EPISODES OF TIME OFF WORK FOLLOWING
INITIAL RETURN TO WORK

Same day

Day after the accident

On 2nd day after

On 3rd day after

On 4th day after

On 5th day or longer after the accident
Still off paid work

Expects never to do paid work again
Don't Know

(839)

<o~NOoOUOM~MNWNPER

IF gWiback = On 5th day or longer after the accident
THEN ASK: qWibalLo
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gWibaLo ASK OR RECORD IF ALREADY TOLD ANSWER
How many days after the [+vWacc+] did you go back to work?
COUNT ALL DAYS - WORKING AND NON-WORKING - UNTIL RETURNED TO WORK.
DO NOT INCLUDE ANY FURTHER EPISODES OF TIME OFF WORK FOLLOWING
THE INITIAL RETURN TO WORK

IF RESPONDENT HAS DIFFICULTY REMEMBERING THE NUMBER OF DAYS,
PLEASE RECORD THE NUMBER OF WEEKS OR MONTHS

RECORD WHETHER ANSWER IN DAYS, WEEKS OR MONTHS ON THIS SCREEN
AND RECORD NUMBER ON NEXT SCREEN

OR RECORD DK ON THIS SCREEN

DAYS 1 (840)
WEEKS 2
MONTHS 3
Don't Know Y

IF gWibalLo = DAYS

THEN ASK: qWibalLD

gWibalLD ENTER NUMBER OF DAYS AFTER ACCIDENT WENT BACK TO WORK

OR GO BACK AND CODE DK ON LAST SCREEN
(841 - 843)

Numeric Range

Permitted Range
5 TO 366 (Numeric Range)

End of Filter iWibaLD

IF gWibalLo = WEEKS
THEN ASK: gWibalW
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gWibalW ENTER NUMBER OF WEEKS BEFORE WENT BACK TO WORK
OR GO BACK AND CODE DK ON LAST SCREEN

(844 - 845)

Numeric Range

Permitted Range
1 TO 52 (Numeric Range)

End of Filter iWibaLW

IF gWibaLo = MONTHS
THEN ASK: qWibaLM

gWibaLM ENTER NUMBER OF MONTHS UNTIL RETURNED TO WORK
OR GO BACK AND CODE DK ON LAST SCREEN

(846 - 847)

Numeric Range

Permitted Range
1 TO 12 (Numeric Range)

End of Filter iWibaLM

End of Filter iWibalLo

IF gWiback = Same day OR gWiback = Day after the accident
THEN ASK: qWretl

End of Filter iWpatt

IF gWiback = On 2nd day after OR qgWiback = On 3rd day after OR qWiback = On 4th
day after OR qgWiback = On 5th day or longer after the accident OR qWretl = Yes
THEN ASK: qWret

End of Filter iWret
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gWitype [+vWHow+] would you describe the injury you received?
RECORD A FULL DESCRIPTION OF THE INJURY

(850 - 853)

Don't
Know Y (850)

qWityp2 CHOOSE THE ONE CODE THAT BEST DESCRIBES THE INJURY YOU
RECORDED: [+qWitype+]
RECORD OR PROMPT AS NECESSARY. CONFIRM WITH RESPONDENT WHICH
CODE YOU INTEND TO USE

PLEASE REFER TO PAPER INSTRUCTIONS FOR EXTRA CODING GUIDANCE FOR
TYPE OF INJURY

Amputation (not loss of fleshy finger tips,
teeth or nails)

Fracture/ broken bones

Dislocation of joints

Strain/sprain

Superficial (inc. bruising, abrasions,
scratches, foreign body in eye)

Lacerations/ open wounds

Chemical or hot metal burn TO THE EYE,
or any penetrating injury TO THE EYE 7

Burns/ scalds NOT TO THE EYE 8

Lack of oxygen (asphyxia) or poisoning 9

Multiple injury, no one injury type
obviously more severe

Don't Know

Other

(854)

A WN P

o Ul

(855)
(854)

o <o

........................................... (856 - 859)

IF qWityp2 = Fracture/ broken bones
THEN ASK: gWifrac
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gWifrac Which bones did you fracture or break?

READ OUT. CODE ALL THAT APPLY

Fingers or thumbs

Toes

Wrist or ankle

Other bones in hand or foot
Other bones in arm or leg
Head, neck, spine or pelvis
Don't Know

Other

Other SPECITY... .vviiiiiiiiiie e

End of Filter iWifrac

O<KoOOUA~WNLPE

.................... (861 - 864)

IF qWityp2 = Dislocation of joints
THEN ASK: qWidis

gWidis Which joints were dislocated?

READ OUT. CODE ALL THAT APPLY

Shoulder

Other joint in arm, eg. wrist, elbow
Hip

Knee

Other joint in leg, eg. ankle

Spine

Don't Know

Other

Other SPECIfY....ccccciiiiiiie e,

End of Filter iWidis
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gWires Still thinking of the accident you just mentioned, did you...

READ OUT. CODE ALL THAT APPLY

Lose consciousness, even briefly 1 (870)
Lose your sight, even briefly 2
Suffer from hypothermia or heat-induced illness
3
Need resuscitation 4
Stay in hospital for more than 24 hours 5
Don't Know Y
None of these X
IF qWityp2 = Lack of oxygen (asphyxia) or poisoning AND (gWires = None of these OR
gWires = Don't Know )
THEN ASK: gWioxy
End of Filter iWioxy
IF gWiback = Same day OR gWiback = Day after the accident
End of Filter iwilimX
QWihowl In a few words, could you describe how the injury happened?
(872 - 876)
Don't
Know Y (872)
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gWiHow In a few words, could you describe how the injury happened?

PLEASE REFER TO PAPER INSRUCTIONS FOR CODING GUIDANCE
PROMPT AS NECESSARY, CONFIRM WITH RESPONDENT WHICH CODE YOU
INTEND TO USE

Contact with moving machinery or
material being machined

Hit by a moving, flying or falling object

Hit by a moving vehicle

Hit something fixed or stationary

Injured while handling, lifting or carrying

Slipped, tripped or fell on the same level

Fell from a height

Trapped by something collapsing or
overturning

Drowned or asphyxiated (inc. near

drowning/ asphyxia)

Exposed to, or in contact with, a harmful

substance

Exposed to heat or cold

Injured by uncontrolled fire

Injured by explosion

Contact with electricity or an electrical

discharge

Injured by an animal

Physically assaulted by a person

Don't Know

Other

Other SPECITY... ueiiiee i (908 - 911)

~NO O~ WN P

(e¢]

wWN PO ©

o<oups

IF gWiHow = Fell from a height
THEN ASK: qWiHowH

gWiHowH ASK OR RECORD IF OBVIOUS
How high or far was the fall?
PROMPT IF NECESSARY

Less than 1 metre (eg. from chair, table,

last few rungs of ladder) 1
1-2 metres (eg. from top of stepladder,

back of trailer/ lorry) 2
More than 2 metres (eg. from one floor to

another, roof, top of lorry/ tanker) 3
Don't Know Y
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End of Filter iwiHowH

IF NOT ((qWiEst = Main job AND qWjobem = A self-employed person) OR (qWiEst =
Some other job AND gWiDJem = Self-employed ) OR qWiEst = Don't Know )
THEN ASK: gWiRep

gWiRepWas the injury reported to anyone in charge at work?

Yes
No
Don't Know

(913)

<Nk

End of Filter iWiNSE

IF gWiback = On 5th day or longer after the accident OR qWiback = Still off paid work
OR qgWiback = Expects never to do paid work again OR qWityp2 = Amputation (not
loss of fleshy finger tips, teeth or nails) OR qWityp2 = Chemical or hot metal burn TO
THE EYE, or any penetrating injury TO THE EYE OR qWifrac = Wrist or ankle OR
gWifrac = Other bones in hand or foot OR qWifrac = Other bones in arm or leg OR
gWifrac = Head, neck, spine or pelvis OR qWidis = Shoulder OR gWidis = Hip OR
gWidis = Knee OR qWidis = Spine OR gWires = Lose consciousness, even briefly OR
gWires = Lose your sight, even briefly OR qWires = Suffer from hypothermia or heat-
induced illness OR qgWires = Need resuscitation OR qWires = Stay in hospital for more
than 24 hours

THEN ASK: gWiRepH

gWiRepH As far as you are aware, was the [+vWacc+] reported to the Health & Safety
Executive, your local authority or the national Incident Contact Centre?

Yes
No
Don't Know

(915)

<N P

End of Filter iWirepH

End of Filter iWinj

IF gWinjN = Don't Know

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 48 of 135



End of Filter iwnumac

IF gWinjN> 1 OR gWinjN =Don't Know
THEN ASK: gWimost

gwimost Was the most recent injury you have just told me about the most serious of the
[+vWnumac+] you have sustained at, or in the course of, work in the past 12 months?
Yes (924)
No
Don't Know

<N P

IF gWimost = No
THEN ASK: dWmEst

IF qWiEst = Main job OR qWiEst = Don't Know

End of Filter iWmest
End of Filter iWimost

End of Filter iWimult

WORK RELATED ILL-HEALTH AND DAYS LOST

I am now going to ask you about health problems that can be caused or made worse by
the work people do.
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gWwill  [+vWill+] the last 12 months since [+dWmonth+] [+dWLyear+] have you suffered from any
illness, disability or other physical or mental health problem that was caused or made worse
by your job or by work done in the past?

Yes 1 (926)
No 2
Don't Know Y
IF gWill =Yes
THEN ASK: gWnill
gWhill How many health problems have you had in the last 12 months that have been caused or
been made worse by your work?
RECORD THE NUMBER OF DIFFERENT ILLNESSES
AND NOT THE NUMBER OF BOUTS/ EPISODES OF THE SAME ILLNESS
(927 - 928)
Numeric Range
Don't
Know Y (927)

Permitted Range
1 TO 10 (Numeric Range)

IF NOT gqWnill = 1

The next set of questions are about the most serious of these health problems

ACCEPT RESPONDENT'S OPINION ABOUT WHICH PROBLEM THEY
CONSIDER MOST SERIOUS

End of Filter iWnill
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In a few words, how would you describe [+vWillaw+] that was caused or made worse by
your work?

ASK BUT DON'T RECORD TEXT

PROCEED TO NEXT SCREEN TO CODE ANSWER

gWillT2 CHOOSE THE ONE CODE THAT BEST DESCRIBES THE HEALTH PROBLEM YOU
RECORDED: [+qWillT+]
RECORD OR PROMPT AS NECESSARY

CODE ONE ONLY: IF MORE THAN ONE, CODE MOST SERIOUS ASPECT (IN
RESPONDENT'S OPINION)

Bone, joint or muscle problems which
mainly affect (or is mainly connected
with) arms, hands, neck or shoulder 1 (933)
Bone, joint or muscle problems which
mainly affect (or is mainly connected
with) hips, legs or feet 2
Bone, joint or muscle problems which
mainly affect (or is mainly connected
with) the back
Breathing or lung problems
Skin problems
Hearing problems
Stress, depression or anxiety
Headache and/or eyestrain
Heart disease/ attack, other circulatory
system
Infectious disease (virus, bacteria)
Don't Know
Other
(@1 [T o1 | 7R (935 -938)

coO~NO U1 W

(934)
(933)

o <o

QUANCEPT ITEM:
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gWilltx INTERVIEWER: RECORD A SHORT NAME FOR THIS HEALTH PROBLEM

THIS WILL BE USED IN SUBSEQUENT QUESTIONS

(939 - 942)
gWillla Did you first become aware of this [+qWilltx+] in the last 12 months, or was it longer ago?
Within the last 12 months 1 (943)
Longer ago 2
Don't Know Y
gWoLstil Are you still affected by your [+qWilltx+]?
Yes 1 (944)
No 2
(SPONTANEOUS
ONLY) Not sure 3
Don't Know Y
gWLEstMay | just check, was the job that caused or made your [+gWilltx+] worse the one you
described earlier (as your main job) or was it some other job?
Main job 1 (945)
Some other job 2
Don't Know Y
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gWLtoXIn total in the last 12 months, how much time off work have you had because of
[+qWilltx+]?

RECORD WHETHER ANSWER IN DAYS, WEEKS OR MONTHS ON THIS SCREEN
AND RECORD NUMBER ON NEXT SCREEN

OR RECORD DK ON THIS SCREEN

DAYS 1 (946)
WEEKS 2
MONTHS 3
Don't Know Y

IF gWLtoX = DAYS

THEN ASK: qWLtoD

gWLtoD ENTER NUMER OF DAYS OFF WORK DUE TO THIS HEALTH PROBLEM IN

LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN
(947 - 949)

Numeric Range

Permitted Range
0 TO 366 (Numeric Range)

IF gWLtoD < 2

End of Filter iwWLIim1

End of Filter iWLtoD

IF gWLtoX = WEEKS
THEN ASK: gWLtoW
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gWLtoW ENTER NUMER OF WEEKS OFF WORK DUE TO THIS HEALTH PROBLEM IN
LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN

(950 - 951)

Numeric Range

Permitted Range
1 TO 52 (Numeric Range)

End of Filter iWLtoW

IF gWLtoX = MONTHS
THEN ASK: qWLtoM

qWLtoM ENTER NUMER OF MONTHS OFF WORK DUE TO THIS HEALTH PROBLEM
IN LAST 12 MONTHS
OR GO BACK AND CODE DK ON LAST SCREEN
(952 - 953)

Numeric Range

Permitted Range
1 TO 12 (Numeric Range)

End of Filter iWLtoM

IF gWLtoD=0 OR qgWLtoD =1
THEN ASK: gWLchal

End of Filter iwLtoD1

IF NOT qwlchal = No
THEN ASK: dWLcha

IF gWecurr = Yes
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End of Filter iWlcha

End of Filter iwWLchal

IF gWnill > 1
THEN ASK: dWL123

IF vWnill > 0

End of Filter iWL1

IF vWnill > 1

End of Filter iwL2

IF vWnill > 2

End of Filter iwL3

IF vWnill > 3

You told me that you suffer from [+vWhnill+] OTHER health problems. I'd like to ask you a
few questions about the three most serious of these.

GIVE RESPONDENT A MOMENT TO WORK OUT WHICH ARE THREE MOST
SERIOUS

ORDER OF TALKING ABOUT THESE THREE HEALTH PROBLEMS DOES
NOT MATTER
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I'm now going to ask you a few questions about the [+vWnill+] OTHER health problem(s)
you told me you suffered from.

End of Filter iwWL4up

gWLj May I just check, was the job that caused or made your health problem worse...

READ OUT. CODE FIRST TO APPLY

Your main job 1 (1016)
The one you have already described as
being associated with your most

serious illness 2
Or some other job 3
Don't Know Y

This question is repeated for the following loop values:
- first

- second

- third

A total of 3 iterations occupying columns (1016) to (1018)

End of Filter iwL2up

End of Filter iWill

IF gWill=No OR qgWill =Don't Know
THEN ASK: gWharm

In the following | am going to ask you whether you think a condition can be caused by
your work or by any kind of work. The five conditions we are going to ask about are
backache, stress, repetitive strain injury or RSI, heart problems and skin problems. So...
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gWcW Thinking now about ......

Do you think ... can be caused by your work in your main job?

Yes 1 (1019)
No 2
Don't Know Y
This question is repeated for the following loop values:
- Backache
- Stress
- RSI
- Heart problems
- Skin problems
A total of 5 iterations occupying columns (1019) to (1023)
gWk1l Do you know of anyone in your workplace in your main job that has experienced ...
because of the work they do?
Yes 1 (1024)
No 2
Don't
Know Y

This question is repeated for the following loop values:

- Backache

- Stress

- RSI

- Heart problems
- Skin problems

A total of 5 iterations occupying columns (1024) to (1028)
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gWst [+vWstl+]"People who say their work gave them ... are often just looking for an excuse."

[+vWst2+]IF ASK "EXCUSE FOR WHAT?", SAY: For example taking time off work,
undertaking easier duties at work, or trying to get compensation.

Strongly agree 1 (1029)
Agree 2
Disagree 3
Strongly disagree 4
Don't Know Y

This question is repeated for the following loop values:

- Backache

- Stress

- RSI

- Heart problems

- Skin problems

A total of 5 iterations occupying columns (1029) to (1033)

Coming back to thinking about your main job...

gWharm How concerned [+vWare+] you, if at all, that this job might cause you harm?

IF NECESSARY: | am referring to your main job
READ OUT

Not concerned 1 (1034)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y

End of Filter iwnoill

CLIMATE TOOL

IF NOT gWjobem = A self-employed person
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The following questions seek your views on a number of issues about health and safety
provision at your main job.

For each statement, please tell me whether you strongly disagree,
disagree, neither agree nor disagree, agree or strongly agree with it in relation to your
workplace or work environment at your main job.

IF NOT CURRENTLY WORKING: Please think about these statements in
relation to your last main job
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gwecl

IF NECESSARY: How much do you agree or disagree with this statement about the
Health and Safety provision in your main job?

READ OUT IF NECESSARY

CODE "NULL" FOR NOT APPLICABLE

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

Don't Know

Not applicable

(1035)

X <OOhwNPR

This question is repeated for the following loop values:

- Suggestions to improve health and safety are (were) seldom acted upon

- Some health and safety procedures are (were) not really practical

- Productivity is (was) usually seen as more important than health and safety

- People at my workplace always work(ed) safely even when they are (were) not being
supervised

- My immediate boss would be very helpful if | asked for advice on health and safety matters

- Management sometimes turn(ed) a blind eye to health and safety procedures, instructions or
rules being broken

- People at my workplace think (thought) health and safety is not their problem - it's up to
management and others

- Management always act(ed) quickly over health and safety concerns

- My immediate boss is (was) receptive to ideas on how to improve health and safety

- Some of the workforce pay (paid) little attention to health and safety

- Management only bother(ed) to look at health and safety after there has (had) been an accident

- Not all the health and safety procedures, instructions or rules are (were) strictly followed at my
workplace

- Senior management take (took) health and safety seriously

- People at my workplace are (were) sometimes pressured to work unsafely by their colleagues

- I do (did) not think my immediate boss does (did) enough to ensure health and safety

- Management would expect me to break health and safety procedures, instructions and rules to
get the job done

- Some people at my workplace have (had) a poor understanding of the risks associated with
their work

- Sometimes it is (was) necessary to take risks to get the job done

- The company really cares (cared) about the health and safety of the people who work(ed) there

- Supervisors sometimes turn(ed) a blind eye to people who are (were) not working to the health
and safety procedures

A total of 20 iterations occupying columns (1035) to (1054)

End of Filter lemp
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QUANCEPT ITEM:

I'm now going to ask you some questions about different aspects of your work in your
main job. The questions have been designed to cover a wide range of jobs, and as a result
some questions will not be applicable to you. Where this is the case, just tell me.

ERGONOMIC WORKING CONDITIONS

gWcomp During your average working day, [+vWdoes+] your job involve the use of...

READ OUT - CODE BOTH IF BOTH APPLY

A desktop PC 1 (1055)
A laptop/ electronic notebook 2
Neither 3
Don't Know Y
IF gWcomp = A desktop PC OR gWcomp = A laptop/ electronic notebook
THEN ASK: gWcomT1, gWcomT2, dWcomp, gWwcomTr
ELSE ASK: gWRSInc
gwcomT1 On average, how much time [+vWdo+] you spend IN TOTAL each working day
using a computer keyboard, mouse or trackball?
EXAMPLE: IF RESPONDENT SAYS "2 HOURS", CODE AS "OVER 1 HOUR UP TO 2
HOURS"
PROMPT IF NECESSARY
Up to 1 hour 1 (1056)
Over 1 hour up to 2 hours 2
Over 2 hours up to 4 hours 3
Over 4 hours up to 8 hours 4
Over 8 hours 5
Don't Know Y
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gwcomT2 And on average how long [+vWdo+] you spend each working day using a
computer keyboard, mouse or trackball AT ANY ONE TIME without a rest break or a change
of activity. Please exclude any changes of activity which also involve the use of a computer.

EXAMPLE: IF RESPONDENT SAYS "2 HOURS", CODE AS "OVER 1 HOUR UP TO 2
HOURS"

PROMPT IF NECESSARY

Up to 1 hour (1057)

Over 1 hour up to 2 hours
Over 2 hours up to 4 hours
Over 4 hours up to 8 hours
Over 8 hours

Don't Know

<UD WNPE

QUANCEPT ITEM:

gwcomTr On the use of your [+dWcomp+] and the layout of your workstation,
[+vWhaveU+]...

READ OUT

=

Health and safety training (1059)

Health and safety information or
guidance

Both

Neither

Don't Know

<DhwN

IF gWcomTr = Health and safety training OR gWcomTr = Health and safety information
or guidance OR gWcomTr = Both
THEN ASK: dWcomTr, gWcomTp
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gwcomTp How confident are you that the [+dWcomTr+] you received [+vWhelp+] prevent
you from developing a health condition?

READ OUT
Very confident 1 (1061)
Fairly confident 2
Not very confident 3
Not at all confident 4
Don't Know Y
End of Filter iwcomTr
IF gWcomTr = Health and safety training OR qWcomTr = Both
THEN ASK: gWcomTW
gwcomTW When did you last receive any such training? Please include any refresher
training.
PROMPT IF NECESSARY
Less than 6 months ago 1 (1062)
6 months and less than 12 months 2
12 months and less than 24 months
3
2 or more years ago 4
Don't Know Y
End of Filter iwcomT2
gWwcompR During the last 12 months at your main job would you say that the risk of
developing a health problem through use of a PC or laptop in your workplace or work
environment...
Reduced 1 (1063)
Increased 2
Or stayed the same 3
Don't Know Y

IF gwWcompR = Reduced
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End of Filter iWred

gWcomRf Do you think the risk of developing a health problem through use of a PC or
laptop in your workplace or work environment could [+vWbe+] realistically [+vWred+]?
Yes 1 (1064)
No 2
Don't Know Y
gWwcompC How concerned [+vWare+] you, if at all, that use of your PC or laptop in this job
could cause you harm?
READ OUT
Not concerned 1 (1065)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
gWRSIc Other than using a computer, during your average working day [+vWdoes+] your
job involve repeating the same sequence of movements many times using your upper limbs
(that is, hands, wrists, arms, shoulders or neck)?
Yes 1 (1066)
No 2
Don't Know Y
gWRSInc During your average working day [+vWdoes+] your job involve repeating the
same sequence of movements many times using your upper limbs (that is, hands, wrists,
arms, shoulders or neck)?
Yes 1 (1067)
No 2
Don't Know Y

End of Filter iwWcomp

IF qWRSIc =Yes OR qgWRSInc =Yes
THEN ASK: gWRSIt1, qWRSIt2, gWRSI1k
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gWRSIt1 On average, HOW MUCH TIME [+vWdo+] you spend IN TOTAL each working
day undertaking these tasks?

PROMPT IF NECESSARY

REFERS TO REPEATING THE SAME SEQUENCE OF MOVEMENTS MANY TIMES
USING YOUR UPPER LIMBS

Less than 1 hour (1068)

1 hour but less than 2 hours
2 hours but less than 4 hours
4 hours but less than 8 hours
8 hours or more

Don't Know

<UD WNPRE

gWRSIt2 And on average, HOW LONG [+vWdo+] you undertake this work for AT ANY
ONE TIME without a rest break or a change of activity (that is, activities that are not similar
to this work activity)?

PROMPT IF NECESSARY

REFERS TO REPEATING THE SAME SEQUENCE OF MOVEMENTS MANY TIMES
USING YOUR UPPER LIMBS
Less than 1 hour (1069)
1 hour but less than 2 hours
2 hours but less than 4 hours
4 hours or more
Don't Know

<PrWN PR

gWRSI1k [+vWDDo+] the repetitive movements on average involve lifting moderate loads
of at least one kilogramme (2.2 pounds) or heavier, for example the same weight as a bag of
sugar?
Yes - at least 1kg on average (1070)
No - lighter than 1kg on average
Don't Know

<N R

End of Filter iWRSI
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gWawk During your average working day [+vWdoes+] your job involve working in awkward or
tiring positions?

Yes 1 (1071)
No 2
Don't Know Y
IF gWawk = Yes
THEN ASK: gWawkT
gWawkT On average how much time [+vWdo+] you spend IN TOTAL each day working in
such positions?
PROMPT IF NECESSARY
Less than 1 hour 1 (2072)
1 hour but less than 2 hours 2
2 hours but less than 4 hours 3
4 hours but less than 8 hours 4
8 hours or more 5
Don't Know Y
IF gWawkT =1 hour but less than 2 hours OR gWawkT =2 hours but less than 4 hours
OR qgWawkT =4 hours but less than 8 hours OR gWawkT = 8 hours or more
THEN ASK: gWawkP
gWwawkP And which parts of your body [+vWdo+] these positions involve?
DO NOT PROMPT. CODE ALL THAT APPLY
Head and neck 1 (2073)
Shoulders and arms 2
Wrists, hands and fingers 3
Trunk (upper back, lower back, hips,
buttocks) 4
Legs, knees, ankles and feet 5
Don't Know Y
Other 0
Other SPECITY.....vuiiiiiiie et (1074 - 1077)

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 66 of 135



End of Filter iwawk?2

End of Filter iwawk

gWforce During your average working day [+vWdoes+] your job involve using appreciable
physical force?
Yes 1 (1078)
No 2
Don't
Know Y
IF gWforce = Yes
THEN ASK: gWforcT
gwforcT On average HOW MUCH TIME [+vWdo+] you spend each working day in total

doing this?
PROMPT IF NECESSARY

REFERS TO USING APPRECIABLE PHYSICAL FORCE
Less than 1 hour (1079)

1 hour but less than 2 hours

2 hours but less than 4 hours

4 hours but less than 8 hours

8 hours or more

Don't Know

<UD WNBE

End of Filter iWforce

gWIlift During an average working day [+vWdoes+] your job involve lifting or carrying heavy
loads by hand on your own?

Yes (1080)

No
Don't Know

<N P

IF qWIift = Yes
THEN ASK: qWIiftT, gWIiftN, gWIiftw, gWtwist
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gWIiftT On average HOW MUCH TIME [+vWdo+] you spend IN TOTAL each working day lifting
or carrying heavy loads by hand on your own?

PROMPT IF NECESSARY

Less than 1 hour 1 (1108)
1 hour but less than 2 hours 2
2 hours but less than 4 hours 3
4 hours but less than 8 hours 4
8 hours or more 5
Don't Know Y
gWIiftN And HOW MANY TIMES on an average day [+vWdo+] you lift or carry heavy loads by
hand on your own?
MAKE SURE THAT ANSWER HAS BEEN GIVEN FOR "NUMBER OF TIMES ON AN
AVERAGE DAY" AND NOT "HOW MUCH TIME ON AN AVERAGE DAY"
(1109 - 1111)
Numeric Range
Don't
Know Y (1109)
Permitted Range
0 TO 999 (Numeric Range)
gWIiftW And on average how much [+vWdoes+] the load you lift or carry by hand on your own
typically weigh?
PROMPT IF NECESSARY
Under 3kg (6.6 Ib or 3 bags of sugar) 1 (1112)
3kg and less than 10kg (10kg = 22 Ib) 2
10kg and less than 25kg (25kg = 55 Ib) 3
25kg and less than 50kg (50kg = 110 Ib) 4
50 kg or more 5
Don't Know Y
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gWitwistOn an average working day [+vWdo+] you twist or stoop while lifting or carrying these
weights by hand?

Yes 1 (1113)
No 2
Don't
Know Y
IF gWtwist = Yes AND qWIiftN>1
THEN ASK: qWtwisN
gWitwisN Of the [+gWIiftN+] times you mentioned on average having to lift or carry each

day, how many on average would involve twisting or stooping while lifting?

(1114 - 1116)

Numeric Range
Don't

Know Y (1114)

Permitted Range
0 TO 999 (Numeric Range)

IF gWtwisN > gWIiftN

NUMBER OF LIFTS INVOLVING TWIST/STOOP ([+QWTWISN+]) CANNOT EXCEED TOTAL
NUMBER OF LIFTS ([+QWLIFTN+]) IN AVERAGE DAY.

PLEASE CHECK AND RECODE EITHER AT LAST QUESTION OR AT
QWLIFTN

QUANCEPT ITEM:
End of Filter iWtwisN

End of Filter iWtwist
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gWIifTr Have you ever received any health and safety training or guidance on lifting or carrying
heavy loads by hand on your own?

Yes 1 (1117)
No 2
Don't Know Y
IF gqWIifTr = Yes
THEN ASK: gWIifTp, gWIiTrw
gWIifTp How confident are you that the training or guidance you received [+vWhelp+] prevent you
from developing a health problem?
READ OUT
Very confident 1 (1118)
Fairly confident 2
Not very confident 3
Not at all confident 4
Don't Know Y
gWIiTrw When did you last receive any such training or guidance? Please include any
refresher training or guidance.
PROMPT IF NECESSARY
Less than 6 months ago 1 (1119)
6 months and less than 12 months 2
12 months and less than 24 months 3
2 or more years ago 4
Don't Know Y
End of Filter iWlifTr
gWIifRi During the last 12 months at your main job would you say that the risk of developing a
health problem through lifting or carrying heavy loads by hand in your workplace or work
environment...
Reduced 1 (1120)
Increased 2
Or stayed the same 3
Don't Know Y
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IF gqWIifRi = Reduced

End of Filter iWIifRi

gWIifRf Do you think the risk of developing a health problem through lifting or carrying heavy
loads by hand in your workplace or work environment could [+vWbe+] realistically [+vWIift+]?
Yes 1 (1121)
No 2
Don't Know Y

gWIiftC How concerned [+vWare+] you, if at all, that lifting or carrying weights by hand in your
workplace or work environment could cause you harm?

READ OUT

Not concerned (1122)
A little concerned
Quite concerned
Very concerned

Don't Know

<A WNPR

gWIiftU In the last 12 months in your main job [+vWuse+] any of the following to reduce the risk of
injury from lifting or carrying heavy loads by hand...

READ OUT. CODE ALL THAT APPLY.

Team lifting (1123)

Mechanical hoist or crane
Fork-lift truck

Other powered devices
Hand-operated devices
Don't Know

None of these

Other

Other SPECITY... et (1124 - 1127)

OX<UubhWNE

End of Filter iWlift

VIBRATION EXPOSURE
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gWvib In an average working week, [+vWdo+] you use power tools or machines in your job, for
at least 1 hour, that [+vWmake+] your hands vibrate?

PROVIDE EXAMPLES IF REQUESTED: HAMMER DRILLS, STRIMMERS,

CHAINSAWS
Yes 1 (1128)
No 2
Don't Know Y
IF gWvib = Yes
THEN ASK: gWvibF, gWvibTr
gWvibF In an average working week, HOW MANY DAYS [+vWdo+] you spend at least an hour
using power tools or machines that [+vWmake+] your hands vibrate?
PROMPT IF NECESSARY
Less than one day a week 1 (1129)
About one or two days a week 2
More than two days a week but not every
day 3
Every day or almost every day 4
Don't Know Y
gWvibTr Were you given training, advice or guidance on how to prevent possible damage
to your hand or arm from vibration?
Yes 1 (1130)
No 2
Don't Know Y

IF gWvibTr = Yes
THEN ASK: qWvibTIl, gWvibTC
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gWvibTI Did this training, advice or guidance include...

READ OUT. CODE ALL THAT APPLY

=

The need to limit your exposure (1131)

How to make the correct choice of tools 2

The appropriate operating techniques or
methods

The need to keep warm and dry

How to identify early symptoms of damage
to your hands or arms

Don't Know

None of these

Other

Other SPECITY.....uiiiiiiiie et (1132 - 1135)

W

oXxX<u

gWvibTC How confident are you that the training, advice or guidance you received
[+vWreduc+] your risk of vibration injury to your hands or arms?

READ OUT

Very confident (1136)
Fairly confident
Not very confident

Not at all confident
Don't Know

< DWNPF

End of Filter iWvibTr

gWvibID [+VWHHas+] your employer at your main job [+vWtaken+] any steps to identify
symptoms in your arms or hands caused by your vibration exposure?

Yes
No
Don't Know

(1137)

<N P

gWvibR During the last 12 months[+vWwhile+]would you say that the risk of developing vibration
injury through use of powered tools or machines...

Reduced

Increased

Or stayed the same
Don't Know

(1138)

< WN P
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IF gWvibR = Reduced

End of Filter iWvibR

gWvibRf Do you think the risk of developing vibration injury through use of powered tools
or machines in your workplace or work environment could [+vWbe+] realistically
[+VWVibR+]?
Yes 1
No 2
Don't Know Y
gWvibCo How concerned [+vWare+] you, if at all, that vibration from using powered tools

or machines in your workplace or work environment could cause you long-term harm?

READ OUT
Not concerned 1
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
End of Filter iWvib
gWwbv In the last 12 months, has your main job involved riding on, driving or standing on
vehicles or machines that cause vibration or frequent jolting?
THIS EXCLUDES VEHICLES USED FOR COMMUTING
Yes 1
No 2
Don't Know Y

IF gWwbv = Yes
THEN ASK: gWwbvWk, gWwbvF, gWwbvTr
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gWwbvWk HOW MANY WEEKS in the last 12 months has your job involved riding on,
driving or standing on vehicles or machines that cause vibration or frequent jolting for more
than 1 hour per week?

IF UNSURE OF EXACT ANSWER: Please give an estimate.

(1142 - 1143)

Numeric Range

Don't
Know Y (1142)
Permitted Range
0 TO 52 (Numeric Range)
gWwhbvF In a typical working week that [+vWinvol+] riding on, driving or standing on

vehicles or machines that cause vibration or frequent jolting, HOW MANY DAYS [+vWdo+]
you spend doing this for at least 1 hour?

PROMPT IF NECESSARY
IF UNABLE TO GIVE EXACT TIME, PROBE FOR ESTIMATE
Less than one day a week (1144)
About one or two days a week
More than two days a week but not every
day

Every day or almost every day
Don't Know

N -

<A~ w

gWwbvTr Have you been given training, advice or guidance on how to prevent possible
damage to your back or other parts of your body from vibration or jolting to your whole body?

Yes (1145)
No

Don't Know

<N P

IF gWwbvTr = Yes
THEN ASK: gWwbvTi, gWwwbvTc
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gWwhbvTi Did this training, advice or guidance include...

READ OUT. CODE ALL THAT APPLY

How to prevent causing or aggravating
back pain whilst driving 1 (1146)
Selection of an appropriate vehicle for
the job 2
Ensuring the vehicle is appropriately
maintained before operation
Appropriate selection of route and speed

w

Appropriate adjusting of vehicle seating
Don't Know

None of these

Other

oxX<u b

......................................... (1147 - 1150)

gWwbvTc How confident are you that the training, advice or guidance you have received
[+vWreduc+] your risk of back pain and problems with other parts of your body from use of
vehicles or machines in your workplace or work environment?

READ OUT

Very confident (1151)
Fairly confident
Not very confident
Not at all confident
Don't Know

< DhWNPFR

End of Filter iWwwbvTr

gWwbvR During the last 12 months in your main job would you say that the risk of
developing a health problem because of the vibration or frequent jolting from use of vehicles
or machines in your workplace or work environment...

Reduced

Increased

Or stayed the same
Don't Know

(1152)

< WN P
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IF gWwbvR = Reduced

End of Filter iwwbvR

gWwbvRf Do you think the risk could [+vWbe+] realistically [+vWwbvR+]?
Yes (1153)

No

Don't Know

<N P

gWwbvCo How concerned [+vWare+] you, if at all, that the whole body vibration and jolting
from using vehicles or machines in your workplace or work environment could cause you
long-term harm?

READ OUT

Not concerned (1154)

A little concerned
Quite concerned
Very concerned
Don't Know

<A WN PR

End of Filter iWwbv

NOISE

gWnoise During an average working day, [+vWis+] the noise in your workplace or work
environment so loud that you would [+vWhave+] to raise your voice to talk to people?

UP TO RESPONDENT TO DECIDE ON LENGTH OF TIME THIS REFERS TO. NEXT
QUESTION WILL ASK ABOUT DURATION OF ANY NOISE
Yes (1155)
No
Don't Know

<N P

IF gWnoise = Yes
THEN ASK: qWnoisH
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gWnoisH On an average working day, HOW MUCH TIME [+vWwould+] you spend IN
TOTAL working in this level of noise?

PROMPT IF NECESSARY

Less than 2 hours 1 (1156)
2 to 4 hours 2
More than 4 hours 3
Don't Know Y
End of Filter iwnoise
gWdeaf[+vWDDo+] you ever have work tasks in your workplace or work environment at your
main job that [+vWIleave+] you with a ringing in your ears or a temporary feeling of
deafness?
Yes 1 (1157)
No 2
Don't Know Y
IF gWdeaf = Yes
THEN ASK: gWdeafF
gWdeafF How often [+vWdoes+] this happen?
READ OUT
Daily 1 (1158)
Weekly 2
Less often 3
Don't Know Y

End of Filter iwdeaf

IF gWnoise = Yes OR gWdeaf = Yes
THEN ASK: gWnoiHP
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gWnoiHP [+vwDDo+] you use hearing protection such as ear defenders, earmuffs or
earplugs?

Yes 1 (1159)
No 2
Don't Know Y
IF gqWnoiHP = No
THEN ASK: gWnoiHN
gWnoiHN [+VWAAre+] ear defenders, earmuffs or earplugs available to you?
Yes 1 (1160)
No 2
Don't Know Y
End of Filter iwnoiHP
gWnoiTr Were you given training, advice or guidance on how to prevent possible hearing
damage from noise?
Yes 1 (1161)
No 2
Don't Know Y

IF gWnoiTr = Yes
THEN ASK: gWnoiTc
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gWnoiTc How confident are you that the training, advice or guidance you have received
will help prevent you from damaging your hearing?

READ OUT
Very confident 1 (1162)
Fairly confident 2
Not very confident 3
Not at all confident 4
Don't Know Y
End of Filter iWnoiTr
gWnoiTe [+vWarr+] for you to have your hearing checked?
Yes 1 (1163)
No 2
Don't Know Y
IF gqWnoiTe = Yes
THEN ASK: gWnoiT2
gWnoiT2 [+vWIIs+] your hearing checked regularly, for example every couple of years?
Yes 1 (1164)
No 2
Don't Know Y

End of Filter iwnoiTe
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gWnoiUs As far as you know, [+vWare+] any of the following used in your workplace to

make the work quieter?

READ OUT. CODE ALL THAT APPLY.

Enclosures around the machines 1
Barriers or booths to provide a screen
between the noise and the workers 2
Phasing in of quieter machinery 3
Moving of loud machinery away from
where people are working 4
Sharing out of the noisy jobs 5
Doing noisy work out of hours 6
Changing the way that machines work or
changing the way that the work is done
to make it quieter 7
Don't Know Y
None of these X
gWnoiRDuring the last 12 months in your main job would you say that the noise levels in your
workplace or work environment...
READ OUT
Reduced 1
Increased 2
Or stayed the same 3
Don't Know Y
IF gqWnoiR = Reduced
End of Filter iwnoiR
gWnoiRf Do you think that the noise levels could [+vWbe+] realistically [+vWnoiR+]?
Yes 1
No 2
Don't Know Y
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gwWnoiCo How concerned [+vWare+] you, if at all, that noise at work could damage your

hearing?

READ OUT

End of Filter iWnoi

Not concerned

A little concerned
Quite concerned
Very concerned
Don't Know

<A~ WN P

CHEMICAL/ BIOLOGICAL EXPOSURES (ASSOCIATED WITH LOWER RESPIRATORY

DISEASE AND DERMATITIS)

gwWderm In the past 12 months at your main job have you regularly come into contact

with...

READ OUT. CODE ALL THAT APPLY.

Cutting oils or coolants

Soaps or cleaners

Solvents

Hairdressing chemicals

Water (involving skin contact several
times an hour)

Paints or glues

Foods or flour

Plants or flowers

Wet cement or plaster

Rubber chemicals and materials
(including rubber gloves)

Don't Know

None of these

© o0~ O A WN P

X <o

gWderm2 Are there any (other) substances you [+vWwork+] with, or other features of your

main job that you know can cause skin problems?

Worker - JN: 45103690 - DRAFT - 22/08/05
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No
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Know
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IF gwderm2 = Yes
THEN ASK: Qdermot

Qdermot What are the (other) substances or other features of your main job that you know
can cause skin problems?

PROBE FULLY

(1172 - 1176)

Don't
Know Y (1172)

End of Filter Idermot

IF NOT (gWderm = Don't Know OR qWderm = None of these)
THEN ASK: QWdermT, QWderml

QwdermT I am now going to read out a list of substances that you said that you had come
into contact with regularly at work. For each please could you tell me whether you have
received any training or information on whether the handling of it could cause a skin
problem.

Cutting oils or coolants (2177)

Soaps or cleaners

Solvents

Hairdressing chemicals

Water (involving skin contact several

times an hour)

Paints or glues

Foods or flour

Plants or flowers

Wet cement or plaster

Rubber chemicals and materials

(including rubber gloves)

Don't Know

None of these

A WNPF

© 00~ O

(1178)
(1177)

X <o
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Qwderml | am now going to read out the same list of substances that you said that you had
come into contact with regularly at work. For each please could you tell me whether you
have received any training or information on how you can protect yourself from any harmful
effects of it.

Cultting oils or coolants

Soaps or cleaners

Solvents

Hairdressing chemicals

Water (involving skin contact several
times an hour)

Paints or glues

Foods or flour

Plants or flowers

Wet cement or plaster

Rubber chemicals and materials
(including rubber gloves) (1180)

Don't Know Y (1179)

None of these

(1179)

© o0~ O A WN P

o

End of Filter Iderm

IF gwderm2 =Yes
THEN ASK: QWderT2, QWderT3

QWwderT2 Have you received any training or information on whether the handling of
&Qdermot& can cause skin problems

IF ONLY MENTIONED ONE THING, PLEASE CODE YES - FOR ALL SUBSTANCES IF
RESPONDENT ANSWERS YES

Yes - for all of the substances 1 (1208)

Yes - for some of the substances 2

No 3

Don't Know Y

QwderT3 Have you received any training or information on how you can protect yourself
from any harmful effects of &Qdermot&?

Yes - for all of the substances 1 (1209)
Yes - for some of the substances 2
No 3
Don't Know Y

End of Filter Ideroth
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IF NOT (QWdermT = Don't Know OR QWdermT = None of these OR QWderml =Don't
Know OR QWderml =None of these OR QWderT2=No OR QWderT2 =Don't Know
OR QWderT3=No OR QWderT3 =Don't Know )

THEN ASK: QdermT, gwdermC

QdermT Did the training cover the use of
READ OUT. CODE ALL THAT APPLY
Gloves (1210)
Other protective clothing
Washing facilities
Skin creams

Skin inspections
None of these

X OUOTHhWNRE

gWwdermC How confident are you that the training or information you received [+vWhelp+]
prevent you from developing a skin problem?

READ OUT

Very confident (1211)
Fairly confident
Not very confident

Not at all confident
Don't Know

<DWNPF

End of Filter Itrain

IF(NOT (qWderm = None of these OR gWderm = Don't Know )) OR gWderm2 = Yes
THEN ASK: gWwdermU, qWwdermR
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gwdermu [+vWdo+] you regularly use any of the following in your workplace to reduce the
risk of skin problems?

READ OUT. CODE ALL THAT APPLY.
Reuseable gloves (1212)

Disposable gloves

Other protective clothing

Washing facilities

Skin creams

Skin inspections

Don't Know

None of these

Other

Other SPECITY...ceiiiiiiiiiiieeie e (1213 - 1216)

OX<ouUuhwWNE

gWdermR During the last 12 months at your main job would you say that the risk of skin
problems in your work place...

READ OUT

Reduced (1217)

Increased
Or stayed the same
Don't Know

< WNPF

IF gwdermR = Reduced

End of Filter iwdermR

gWderRf Do you think that the risk of skin problems could [+vWhbe+] realistically
[+vWdermR+]?
Yes (1218)
No
Don't Know

<N P

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 86 of 135



gWderCo How concerned [+vWare+] you, if at all, that you might develop a skin problem at

work?
READ OUT
Not concerned 1 (1219)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
End of Filter iWderm
gwfume In the past 12 months at your main job [+vWhas2+] you to regularly breathe in
dusts, fumes, smoke, gases or vapours?
'REGULARLY' MEANS MOST DAYS
Yes 1 (1220)
No 2
Don't Know Y
IF gWfume = Yes
THEN ASK: gWfumeW
gWfumew What types of dusts, fumes, smoke, gases or vapours [+vWdo+] you regularly
breathe in?
READ OUT. CODE ALL THAT APPLY
'REGULARLY' MEANS MOST DAYS
Flour 1 (1223)
Spray paints 2
Solder fume 3
Welding fume 4
Don't Know Y (1223)
Other 0
Other SPECITY... .uviiiiiiii e (1225 - 1228)
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IF gWfumeW = Other

QUANCEPT ITEM:

End of Filter iWfumeW

End of Filter iWfume

gWfume2 Can | just check, [+vWare+] you regularly exposed at work to...

READ OUT. CODE ALL THAT APPLY

Cooking fumes

Other people's tobacco smoke
Vehicle exhaust fumes

Don't Know

None of these

(1229)

X < ~No o

gwWfume3 As far as you are aware, in the past 12 months at your main job [+vWhave2+]
with...

READ OUT. CODE ALL THAT APPLY

Asbestos

Chemicals labelled as carcinogens
Don't Know

None of these

(1231)

X < ©

IF vWfumeN >0

End of Filter iwfumeN
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IF gWfume =Yes OR qWfume2 = Cooking fumes OR qgWfume2 = Other people's
tobacco smoke OR gWfume2 = Vehicle exhaust fumes OR qWfume3 = Asbestos OR
gWfume3 = Chemicals labelled as carcinogens

THEN ASK: gWfumeT

The next few questions are about the substances you said you have been exposed to.

[+vwfumet+]

gWfumeT [+VvWHHavU+] any training or information on...
READ OUT. CODE ALL THAT APPLY
[+vwfumet+]

Whether breathing in any of these
substances could harm your health 1 (1238)

How to protect yourself from any
harmful effects

Don't Know

None of these

X <N

IF gWfumeT = Whether breathing in any of these substances could harm your health OR
gWfumeT = How to protect yourself from any harmful effects
THEN ASK: qWfumeC

gWfumeC How confident are you that the training or information you received [+vWhelp+]
prevent you from developing a health problem?

READ OUT

Very confident (1239)
Fairly confident
Not very confident
Not at all confident
Don't Know

< DWN P

End of Filter iwfumeT
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gWfumeU In the past 12 months [+vWuse+] any of the following to reduce the risk of harm
from breathing in these substances at work?

READ OUT. CODE ALL THAT APPLY.
[+vwfumet+]

Respirator
Disposable dust mask
Don't Know

None of these

Other

Other SPECITY... coiieiiiiiii e (1241 - 1244)

OX<NPE

IF gWfumeU = Respirator
THEN ASK: gWfumRs

gWfumRs Is your respirator regularly examined and tested to make sure it works?

Yes
No
Don't Know

<N P

End of Filter iwWfumeU

gwfumu2 As far as you know, [+vWare+] any of the following used in your workplace to
reduce the risk of harm from breathing in substances at work...

READ OUT. CODE ALL THAT APPLY

Enclosing the source of dust, fumes
etc

Extraction

Good ventilation

Regular cleaning of surfaces

Sign posting of contaminated areas

Safe disposal including the use of
closed and clearly labelled
containers

Don't Know

None of these

gabhwnNBE

X <o
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IF gWfumU2 = Extraction
THEN ASK: gWfumEXx

gWfumEx Is the extraction equipment regularly examined and tested to make sure it works?
Yes 1 (1247)
No 2
Don't Know Y
End of Filter iwfumuz2
gwfumeR During the last 12 months at your main job would you say that the risk of harm
from breathing in substances at work...
READ OUT
[+vwfumet+]
Reduced 1 (1248)
Increased 2
Or stayed the same 3
Don't Know Y
IF gWfumeR = Reduced
End of Filter iwfumeR
gWfumRi Do you think that the risk of harm from breathing in substances at work could
[+vWbe+] realistically [+vWfumeR+]?
[+vwfumet+]
Yes 1 (1249)
No 2
Don't Know Y
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gwfumCo How concerned [+vWare+] you, if at all, that breathing in substances at work
could cause you harm?

READ OUT
[+vwfumet+]
Not concerned 1 (1250)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
End of Filter iwfumeX
VIOLENCE AND THREATENING BEHAVIOUR
gWvio In the past 12 months at your main job [+vWbeen+] physically attacked at your
workplace?
Yes 1 (1251)
No 2
Don't Know Y
IF gWvio = Yes
THEN ASK: gWvioN1, gWvioN2
gWvioN1 How many times [+vWhbeen+] attacked in the last year at your main job by a work
colleague?
ENTER NUMBER
(1252 - 1254)
Numeric Range
Don't
Know Y (1252)

Permitted Range
0 TO 0 (None), 1 TO 999 (Numeric Range)
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gWvioN2 And by a member of public, such as a customer, passenger, pupil, patient etc?
ENTER NUMBER

(1255 - 1257)

Numeric Range
Don't

Know Y (1255)

Permitted Range
0 TO 0 (None), 1 TO 999 (Numeric Range)

IF gWvioN1 =None AND gWvioN2 =None

RESPONDENT HAS ANSWERED THAT THEY HAVE BEEN ATTACKED AT WORK, BUT
NOT ATTACKED BY A WORK COLLEAGUE OR A MEMBER OF THE PUBLIC PLEASE
CHECK THAT THEY WERE ATTACKED AND GO BACK IF NECESSARY

End of Filter Inotatt

IF NOT (gWvioN1 = Don't Know OR qWvioN2 =Don't Know )
THEN ASK: dWvioN

IF dWvioN> 1
THEN ASK: qWvioNE, gWvioNP, qWvioN4
ELSE ASK: gWviolE, gWviolP, gWviol4

gWvioNE How many of these attacks were reported to your employer, which could include
a health and safety officer?

ENTER NUMBER OUT OF [+dWvioN+] ATTACKS

(1262 - 1265)

Numeric Range
Don't

Know Y (1262)

Permitted Range
0 TO 9999 (Numeric Range)
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gWvioNP And how many were reported to the police?
ENTER NUMBER OUT OF [+dWvioN+] ATTACKS

(1266 - 1269)

Numeric Range

Don't
Know Y (1266)
Permitted Range
0 TO 9999 (Numeric Range)
gWvioN4 How many of these attacks led to you taking 4 or more days off work?

ENTER NUMBER OUT OF [+dWvioN+] ATTACKS

(1270 - 1273)

Numeric Range

Don't
Know Y (1270)
Permitted Range
0 TO 9999 (Numeric Range)
IF gWvioN4 > 0
THEN ASK: gWvioPD
gWvioPD Can | just check, were any of these attacks that resulted in you taking 4 or more

days of work due to a private or personal dispute unconnected to work?

Yes - any private/personal disputes
No - all work related
Don't Know

(1274)

<N R

IF gWvioPD = Yes - any private/personal disputes
THEN ASK: gWviNPD
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gWvViNPD How many?

REFERS TO NUMBER OF [+QWVION4+] ATTACKS LEADING TO 4+ DAYS OFF

WORK THAT WERE DUE TO PRIVATE OR PERSONAL DISPUTES

Numeric Range

(1275 - 1277)

Don't
Know Y (1275)
Permitted Range
1 TO 999 (Numeric Range)
End of Filter iwvioPD
End of Filter iwvioN4
gWviolE Was this attack reported to your employer, including a health and safety officer?
Yes 1 (1278)
No 2
Don't Know Y
gWviolP And was it reported to the police?
Yes 1 (1279)
No 2
Don't Know Y
gWviol4 Did this attack lead to you taking 4 or more days off work?
Yes 1 (1280)
No 2
Don't Know Y

IF gWviol4 = Yes
THEN ASK: gWvilPD
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gWvilPD Can | just check, was this attack due to a private or personal dispute
unconnected to work?

Yes
No
Don't Know

(1308)

<N P

End of Filter iWviol4

QUANCEPT ITEM: COPY ANSWERS FROM SINGLE VERSION TO MULTI VERSION

End of Filter iWvio2u

End of Filter iwvioN

gWvioR During the last 12 months at your main job would you say that the risk of being physically
attacked while at work...

READ OUT

Reduced

Increased

Or stayed the same
Don't Know

(1309)

< WN P

IF gWvioR = Reduced

End of Filter iwWvioR

gWvioRf Do you think that the risk of being physically attacked while at work could
[+vWbe+] realistically [+vWvioR+]?

Yes
No
Don't Know

(1310)

< NP
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gWvioCo How concerned [+vWare+] you, if at all, about being physically attacked while at

work?
READ OUT
Not concerned 1 (1311)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
End of Filter iWvio
gWthr In the past 12 months at your main job have you felt intimidated or been threatened or
verbally abused while at work by a member of the public such as customers, passengers,
pupils, patients etc?
Yes 1 (1312)
No 2
Don't Know Y
IF gWthr = Yes
THEN ASK: gWthrF, gWthrR
gwthrF How often did you feel intimidated or threatened or were you verbally abused in the last
year while working at your main job?
READ OUT
Almost every day 1 (1313)
At least once a week 2
A few times a year 3
Once 4
Don't Know Y
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gWthrR During the last 12 months at your main job would you say that the risk of being
threatened, verbally abused or intimidated by a member of public while at work...

READ OUT
Reduced 1 (1314)
Increased 2
Or stayed the same 3
Don't Know Y
IF gWthrR = Reduced
End of Filter iwthrR
gWthrRf Do you think that the risk of being threatened, verbally abused or intimidated
while at work by a member of the public could [+vWbe+] realistically [+vWthrR+]?
Yes 1 (1315)
No 2
Don't Know Y
gWthrCo How concerned [+vWare+] you, if at all, about being threatened, verbally abused
or intimidated by a member of the public while at work?
READ OUT
Not concerned 1 (1316)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y

End of Filter iWthr

IF gWvioN2> 0 OR qWthr =Yes
THEN ASK: gWpub1
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gWpubl [+vWtakeP+] any steps to reduce your risk of being physically attacked or

threatened by members of the public while you are at work?

Yes 1 (1317)
No 2
Don't Know Y
IF gqwpubl=Yes
THEN ASK: gWpub?2
gWpub2 Can you describe the steps your employer took?
DO NOT PROMPT. CODE ALL THAT APPLY
Training/ information on health and
safety/ security issues 1 (1318)
Video/ security cameras/ CCTV 2
Alarm system/ panic buttons 3
Secure waiting/ reception areas (eg.
security screens) 4
Personal security equipment (eg.
protective vests, personal alarms,
etc) 5
Coded door locks/ swipe cards 6
Security guards 7
Checking credentials of clients 8
Avoid staff working on their own 9
Knowing whereabouts of staff when
away from office 0 (1319)
Arranging safe transport home for staff
working late at night 1
Ensuring safe parking areas 2
Don't Know Y (1318)
None of these X
Other 0
Other SPECITY... i (1320 - 1323)

End of Filter iWpub1l

End of Filter iWpub

SAFETY HAZARDS

WORKING AT HEIGHT
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gWhigh "Working at height" is working where you could fall a distance liable to cause you injury,
for example from a ladder or the back of a vehicle, whether this is a regular occurrence or
only occasional.

In the last 12 months at your main job has your job involved working at height?
Yes

No
Don't Know

(1324)

<N P

IF gWhigh = Yes
THEN ASK: qWhighF, gWhighU

gWhighF On average, how often [+vWdo+] you work at height?
PROMPT IF NECESSARY

Almost all of the time
Several times a day

A few times a week

A few times a month
Less than once a month
Don't Know

(1325)

<UD WNE
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gWhighU Which of the following sorts of equipment [+vWare+] available to you at your
main job to enable work at height, or to reduce the risk of falling?

READ OUT. CODE ALL THAT APPLY

(1326)

(1327 - 1330)

Ladders or stepladders 1
Scaffolds or mobile towers 2
Scissor lift, cherry picker or other type
of MEWP (Mobile Elevating Work
Platform) 3
Guardrails, toe-boards or other fixed
edge protection 4
Harness and lanyard 5
Nets or other soft landing systems 6
Work positioning or rope access
systems (cradles, bo'sun’ chairs) 7
Any other equipment that enables work
at height 8
Ways of working that remove the need
to work at height, eg. long-handled
equipment 9
Don't Know Y
None of these X
IF gWhighU = Work positioning or rope access systems (cradles, bo'sun' chairs)
THEN ASK: gWhiU1, gwhiu2
gWhiUlYou mentioned work positioning or rope access systems. In a few words, can you
describe the system used at your main job?
Don't
Know Y
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gWhiU2And in this system/ these systems, does the supporting rope move with you or do you
move along a fixed rope?

CODE BOTH IF BOTH APPLY

Supporting rope moves 1 (1331)
Worker moves along a fixed rope 2
Don't Know Y
End of Filter iwhiUl
gWhiEqWould you say you have the right equipment available to reduce your risk of falling from
height...
READ OUT
All of the time 1 (1332)
Most of the time 2
Some of the time 3
Rarely 4
Never 5
Don't Know Y
IF gWhighU = Ladders or stepladders OR qgWhighU = Scaffolds or mobile towers OR
gWhighU = Scissor lift, cherry picker or other type of MEWP (Mobile Elevating Work
Platform) OR gWhighU = Guardrails, toe-boards or other fixed edge protection OR
gWhighU = Harness and lanyard OR gWhighU = Nets or other soft landing systems OR
gWhighU = Work positioning or rope access systems (cradles, bo'sun' chairs) OR
gWhighU = Any other equipment that enables work at height OR gWhighU = Ways of
working that remove the need to work at height, eg. long-handled equipment
THEN ASK: gWHIEqU, qWhiEqC
gWHIEqU When working at height, how often [+vWdo+] you use any of the equipment you
mentioned?
READ OUT
All of the time 1 (1333)
Most of the time 2
Some of the time 3
Rarely 4
Never 5
Don't Know Y
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gWhiEqC To your knowledge, how often [+vWis+] the equipment checked to establish that

it is still in good working order?

Every day

Every week

Every month

Less than once a month
Never

Don't Know

End of Filter iwhighU

<UD WNE

gWhighT Have you ever received any health and safety training on working at height, for

example on use of equipment?

Yes
No
Don't Know

<N P

IF qWhighT = Yes
THEN ASK: gWhiTC, gWhiTW

gWhiTC How confident [+vWare+] you that the training you received will/ would reduce

your risk of falling from height at work?
READ OUT

Very confident
Fairly confident
Not very confident
Not at all confident
Don't Know

< D> WNPF

gWhiTw How long ago was the training, including any refresher training?
PROMPT IF NECESSARY

Less than 1 year ago
1-3 years ago

3-5 years ago

More than 5 years ago
Don't Know

Worker - JN: 45103690 - DRAFT - 22/08/05
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End of Filter iwhighT

gWhighR During the last 12 months at your main job would you say that the risk of your
falling from height in your workplace or work environment...
READ OUT
Reduced 1 (1338)
Increased 2
Or stayed the same 3
Don't Know Y
IF gWhighR = Reduced
End of Filter iwhighR
gWHhiRf Do you think that the risk of falling from height in your workplace or work environment
could [+vWbe+] realistically [+vWhighR+]?
Yes 1 (1339)
No 2
Don't Know Y
gwWhiCoHow concerned [+vWare+] you, if at all, that working at height could cause you harm?
READ OUT
Not concerned 1 (1340)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
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gWrfall Thinking about the last 12 months, have you fallen from a height, or narrowly avoided a
fall from height, at work or in the course of your work?

CODE BOTH IF BOTH APPLY

Fallen from height 1 (1341)
Narrowly avoided a fall - near miss 2
Neither 3
Don't Know Y
IF gWrfall = Fallen from height
THEN ASK: qWfallD, qWfallF
gWfallD How far did you fall?
IF MORE THAN ONE FALL IN LAST 12 MONTHS: On the most recent occasion.
PROMPT IF NECESSARY
Less than 1 metre (eg. from chair,
table, last few rungs of ladder) 1 (1342)
1-2 metres (eg. from top of stepladder,
back of trailer/ lorry) 2
2 or more metres (eg. from one floor to
another, roof, top of lorry/ tanker) 3
Don't Know Y
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gWfallF What did you fall from or through?

IF MORE THAN ONE FALL IN LAST 12 MONTHS: On the most recent occasion.

PROMPT IF NECESSARY

End of Filter iWfall

End of Filter iwhigh

Vehicle/ Plant

Machinery/ Equipment

Furniture

Stairs/ Steps

Building/ Structure (inc. roof, window)

Access equipment (eg. ladder, scaffold,
MEWP etc)

Storage system (eg. racking)

Animal

Tree

Exposed opening (eg. manhole, lift
opening, cellar hatch)

Trench/ Excavation

Don't Know

Other

Other SPECITY... uueiiiie e

©O©oo~NO® b wWNPRF

o<Pro

...(1345 - 1348)

SLIPS/ TRIPS
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gWslipU Are you aware whether any of the following [+vWare+] used regularly at your
main job to reduce the risk of injury from slips and trips?

READ OUT. CODE ALL THAT APPLY

Maintenance, eg. repairing floors,
lighting, leaks
Cleaning up spillages quickly
Cleaning of floors
Absorbent entrance mats
Keeping gangways or walkways clear
Regular tidying up, eg. of materials or
waste
Floor drainage
Slip-resistant flooring
Clear marking and handrails on steps
and slopes
Safety footwear
Work methods and equipment designed to
stop spillages, eg. drip trays, enclosures
to contain leaks, lipped edge tables,
splash guards
Don't Know
None of these
Other
Other SPECITY.....viiiiiieii it (1351 - 1354)

(1349)

oo ~NO® abhwNBE

o ©

(1350)

(1349)

OX <P

gWslip During an average working week in your workplace or work environment [+vWdo+] you
walk across any floors that [+vWare+]...

READ OUT. CODE ALL THAT APPLY

Slippery (1355)
Uneven or obstructed

Badly lit

Likely to cause you to trip in another way
Don't Know

None of these

X <DhWNPR

IF gqWslip = Slippery
THEN ASK: gWslipl
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gWsliplYou said that you [+vWwalk+] across floors that [+vWare+] slippery. [+VWAAre+] they...

READ OUT. CODE ALL THAT APPLY

Wet 1 (1356)
Oily or greasy 2
Highly polished 3
Contaminated by food, powders, dust,
swarf etc 4

Don't Know Y
None of these X

End of Filter iWslipl

IF qWslip = Uneven or obstructed

THEN ASK: qWslip2

gWslip2You said that you [+vWwalk+] across floors that [+vWare+] uneven or obstructed.

[+VWAAre+] they...
READ OUT. CODE ALL THAT APPLY

Uneven or with holes or cracks 1 (1357)
With steep steps or slopes 2

Crossed by exposed cables, hoses or
pipes 3

Obstructed, for example with product or
waste material

Don't Know

None of these

X < B

End of Filter iwslip2

IF gqWslip = Badly lit
THEN ASK: qWslip3
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gWslip3You said that you [+vWwalk+] across floors that [+vWare+] badly lit. [+VWAAre+] they...

READ OUT. CODE ALL THAT APPLY

Poorly lit 1 (1358)
Obscured by glare from lighting or
windows 2
Don't Know Y
None of these X

End of Filter iWslip3

IF NOT ( gWslip = None of these OR qWslip = Don't Know )
THEN ASK: gWslipF, qWslipO, qWslipT

gWslipF On average, how often [+vWdo+] you walk across such floors?
PROMPT IF NECESSARY
"SUCH FLOORS" MENTIONED WERE [+QWSLIP+]

Almost all of the time
Several times a day

A few times a week
Less than once a week
Don't Know

(1359)

<A WNP

gWslipO [+vWDDo+] you work mostly indoors or mostly outdoors?

Mostly indoors
Mostly outdoors
Don't Know

(1360)

<N P

gWslipT Have you ever received any health and safety training, or guidance in any form,
on preventing slips and trips in the workplace or work environment?

Yes
No
Don't Know

(1361)

<N P
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IF gqWslipT = Yes
THEN ASK: gWslipC

gWslipC How confident are you that the training or guidance you received [+vWreduc+]
your risk of slipping or tripping at work?

READ OUT
Very confident 1 (1362)
Fairly confident 2
Not very confident 3
Not at all confident 4
Don't Know Y
End of Filter iWslipT
gWslipY Thinking of the last 12 months have you slipped or tripped at work or in the
course of your work?
ANY SLIP OR TRIP, INCLUDING ONE THAT DID NOT RESULT IN AN INJURY
Yes 1 (1363)
No 2
Don't Know Y
gWslipR During the last 12 months at your main job would you say that the risk of your
slipping or tripping in your workplace or work environment...
READ OUT
Reduced 1 (1364)
Increased 2
Or stayed the same 3
Don't Know Y

IF gqWslipR = Reduced

End of Filter iwslipR
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gWsliRf Do you think that the risk of slipping or tripping in your workplace or work environment
could [+vWbe+] realistically [+vWSslipR+]?

Yes 1 (1365)
No 2
Don't Know Y
gWwsliCo How concerned [+vWare+] you, if at all, that walking across floors that are
[+gWslip+] could cause you harm?
READ OUT
Not concerned 1 (1366)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
End of Filter iWslip
WORKPLACE TRANSPORT
gWdrive [+vWDDo+] you drive a vehicle in the course of your work at your main job?
Yes 1 (1367)
No 2
Don't Know Y
IF gWdrive = Yes
THEN ASK: gwdrPH, gwdrivw, gwdriCh, gwdrivF, gwdriTr
gwdrPH [+vWIIs+] this mainly on the public highway?
Yes 1 (1368)
No 2
Don't Know Y
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gwdrivw What types of vehicle [+vWdo+] you drive in the course of your work?

PROMPT IF NECESSARY. CODE ALL THAT APPLY

Passenger vehicle/ People mover (inc.

car, bus, coach) 1 (1369)
Goods vehicle/ trailer (inc. trucks and

vans) 2
Mobile crane or lorry mounted crane/

lorry loader 3

Earth/ bulk moving plant (inc. bulldozer,
dumper, excavator)
Rough/ all terrain vehicle (inc. quad bike)

N

Lift truck (inc. forklift, clamp truck)
Tractor

Don't Know

Other

Other SPECITY... iviei e (1370 - 1373)

o< ~No ol

gwdriCh To your knowledge, how often [+vWare+] vehicles checked to establish that they
[+vWare+] still in good working order?

PROMPT IF NECESSARY

Every day

Every week

Every month

Less than once a month
Don't Know

(1374)

<DhwWNP

gwdrivF On average, how often [+vWdo+] you drive these vehicles?
READ OUT

Almost all the time
Several times a day

A few times a week

A few times a month
Less than once a month
Don't Know

(1375)

<UD WNPE
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gWdriTrHave you received any training on driving or operating the vehicles safely?

Yes
No
Don't Know

(1376)

<N P

IF qwdriTr = Yes
THEN ASK: qWdriTL, qWdriTC, qWdriTW

gWdriTL How long was this training?
PROMPT IF NECESSARY

Less than 2 hours

2-8 hours (ie. a shift or working day)

9-40 hours (ie. up to one week)

More than 40 hours (ie. more than a
week) 4

Don't Know Y

(1377)

WN =

gWwdriTC How confident are you that the training or guidance you received [+vWenab+]
you to drive and operate the vehicle(s) safely?

READ OUT

Very confident
Fairly confident
Not very confident
Not at all confident
Don't Know

(1378)

<DhWNPF

gWdritw How long ago was the training, including any refresher training?
PROMPT IF NECESSARY

Less than 1 year ago
1-3 years ago

3-5 years ago

More than 5 years ago
Don't Know

(1379)

<DWNPF

End of Filter iwdriTr
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End of Filter iwdrive

gWveh [+vWDDo+] vehicles operate around you in your workplace[+vWveh+]

Yes 1 (1380)
No 2
Don't Know Y
IF gWveh = Yes
THEN ASK: gWvehW, qWvehS
gWwvehw What types of vehicle?
PROMPT IF NECESSARY. CODE ALL THAT APPLY
Passenger vehicle/ People mover (inc.
car, bus, coach) 1 (1408)
Goods vehicle/ trailer (inc. trucks and
vans) 2
Mobile crane or lorry mounted crane/
lorry loader 3
Earth/ bulk moving plant (inc. bulldozer,
dumper, excavator) 4
Rough/ all terrain vehicle (inc. quad bike)
5
Lift truck (inc. forklift, clamp truck) 6
Tractor 7
Don't Know Y
Other 0
Other SPECITY... coiiiiiiiiiieee e (1409 - 1412)
gWvehS [+vWatt+] made to separate people from vehicles?
Yes 1 (1413)
No 2
Don't Know Y

IF gWvehS = Yes
THEN ASK: qWvehSE
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gWvehSE How effective do you think the separation [+vWis+]?
READ OUT

Very effective

Fairly/ Quite effective
Not very effective
Not at all effective
Don't Know

(1414)

<D WNPR

End of Filter iwWvehS

gWvehDo Which of the following activities [+vWare+] the vehicles involved in...

READ OUT. CODE ALL THAT APPLY

=

Vehicle transport or recovery
Passenger transport 2
Other transport including loading or

unloading of vehicles 3
Warehouse activities (eg. storage or

retrieval) 4
Supplying raw material to a machine or

production line 5
Don't Know Y
Other 0
Other SPECITY... coiiiiiiiiie e (1416 - 1419)

(1415)

gWvehTr Have you received any health and safety training on working in the same area as
vehicles?

Yes
No
Don't Know

(1420)

<N P

End of Filter iwWveh

IF gwdrive =Yes OR qWveh =Yes
THEN ASK: qWvehR

Worker - JN: 45103690 - DRAFT - 22/08/05 Page 115 of 135



gWvehR During the last 12 months would you say that the risk of injury involving driving or
working around vehicles in the course of your work...

READ OUT
Reduced 1 (1421)
Increased 2
Or stayed the same 3
Don't Know Y
IF gWvehR = Reduced
End of Filter iWvehR
gWvehRf Do you think that the risk of injury involving driving or working around vehicles in
the course of your work could [+vWbe+] realistically [+vWvehR+]?
Yes 1 (1422)
No 2
Don't Know Y
gWvehCo How concerned [+vWare+] you, if at all, that driving or being around vehicles at
work could cause you harm?
READ OUT
Not concerned 1 (1423)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y

End of Filter iwdrveh

PSYCHOSOCIAL WORKING CONDITIONS
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IF gWjobem = An employee OR qgWjobem = Or on a government scheme OR qWsasif
=Yes
THEN ASK: qWstres, qWstrel, qWstreD

I'm going to read out some statements about working conditions in your main job. Each
statement refers to your [+vWcurr+] job and | would like you to say how often certain
circumstances or conditions apply by saying 'never’, 'seldom’, 'sometimes’, 'often’ or
‘always' in response to the statement.

gqwco

IF NECESSARY: How often [+vWdoes+] this apply in your [+vWcurr+] main job?

PROMPT IF NECESSARY

Never (1424)

Seldom
Sometimes
Often
Always

Don't Know
Refused

N<OahwNPR

This question is repeated for the following loop values:

- | have unrealistic time pressures

- I have a choice in deciding what | do at work

- | am clear what my duties and responsibilities are at work
- | am subject to bullying at work

A total of 4 iterations occupying columns (1424) to (1427)

Now | am going to read some statements about your work or workplace in your [+vWcurr+]
job and I would like you to say whether you strongly disagree, disagree, neither disagree
nor agree, agree or strongly agree with these statements.
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gWwijo

IF NECESSARY, ASK: How much do you agree or disagree with this statement about
your [+vWecurr+] job?

PROMPT IF NECESSARY

Strongly disagree 1 (1428)
Disagree 2
Neither disagree nor agree 3
Agree 4
Strongly agree 5
Don't Know Y
Refused 4
This question is repeated for the following loop values:
- My line manager/ employer encourages (encouraged) me at work
- | get (got) help and support | need (needed) from colleagues
- Relationships at work are (were) strained
- Staff are (were) consulted about change at work
A total of 4 iterations occupying columns (1428) to (1431)
gWstres Some people tell us that their jobs are stressful. In general, how [+vWdo+] you
find your job?
READ OUT
Not at all stressful 1 (1432)
Mildly stressful 2
Moderately stressful 3
Very stressful 4
Extremely stressful 5
Don't Know Y
Refused z
gWstrel As far as you are aware, has your employer or the company where you [+vWwork+] in
your main job undertaken any initiative in the last 12 months to reduce stress at work?
Yes 1 (1433)
No 2
Don't Know Y
Refused 4
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gWstreD In the last 12 months at your main job has your line manager/employer discussed
with you the stresses in your job?

Yes 1 (1434)
No 2
Don't Know Y
Refused Z
End of Filter iWpsych
gWstreR During the last 12 months at your main job would you say that the risk of
developing a health problem through stress at work...
READ OUT
Reduced 1 (1435)
Increased 2
Or stayed the same 3
Don't Know Y
Refused Z
IF gWstreR = Reduced
End of Filter iWstreR
gWstrRf Do you think that the risk of developing a health problem through stress at work
could [+vWhbe+] realistically [+vWstreR+]?
Yes 1 (1436)
No 2
Don't Know Y
Refused Z
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gWstrCo How concerned [+vWare+] you, if at all, that stress at work could cause you

harm?
READ OUT
Not concerned 1 (1437)
A little concerned 2
Quite concerned 3
Very concerned 4
Don't Know Y
Refused z
QUANCEPT ITEM: LIST OF CONCERNS SET FROM PREVIOUS QUESTIONS
IF gwharm = Very concerned
IF vWharm > 0
THEN ASK: gwWharmX
ELSE ASK: gWharmZz
gWharmX You told me you had some concerns about [+dWharmX+] in your [+vWcurr+] job.
Are these ALL the main concerns you were thinking about when you told me earlier that
you were very concerned that this job could cause you harm?
Yes 1 (1440)
No 2
Don't Know Y

IF gWharmX = No
THEN ASK: gWharmY
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gWharmyY What other aspects of your work at your main job [+vWare+] you concerned
about?

PROBE FULLY. TYPE IN ANSWER

(1441 - 1444)

Don't
Know Y (1441)
End of Filter iwharmY
gWharmZ You told me earlier that you were very concerned that your [+vWcurr+] job could

cause you harm.

What are the main aspects of your work at your main job that you [+vWare+] concerned
about?

PROBE FULLY. TYPE IN ANSWER

(1445 - 1448)

Don't
Know Y (1445)

End of Filter iwharmX

End of Filter iwharm

EUROQUOL: QUALITY OF LIFE
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IF gWjobem = An employee OR qgWjobem =Or on a government scheme OR qWsasif
=Yes
THEN ASK: gWoff, gwoffTU

gWoff At your place of work at your main job, [+vWdo+] you have a Health and Safety Officer
appointed by your employer, or are you not sure?

Yes 1 (1449)
No 2
Not sure 3
Don't Know Y
gWoffTU [+vWDDo+] you have a Health and Safety Representative appointed by a trade
union or anyone else other than your employer, or are you not sure?
Yes 1 (1450)
No 2
Not sure 3
Don't Know Y
IF NOT (gwcomtr = Health and safety training OR qwcomtr = Health and safety
information or guidance OR gwcomtr = Both OR qwliftr = Yes OR qgwvibtr = Yes OR
gwwbvtr = Yes OR qwnoitr =Yes OR qgwfumet = Whether breathing in any of these
substances could harm your health OR gwfumet = How to protect yourself from any
harmful effects OR qwpub2 = Training/ information on health and safety/ security issues
OR qgwhight=Yes OR qWslipT =Yes OR qwdritr =Yes OR qgwvehtr =Yes)
THEN ASK: gWtrain
gWtrain Have you had any training in health and safety provided or paid for by your [+vWcurr+]
employer at your main job, including on the job training?
Yes 1 (1451)
No 2
Don't Know Y

End of Filter iWtrain
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gWb2wk To the best of your knowledge, does your [+vWcurr+] employer at your main job
have any policy or arrangements to help people return to work following sickness or injury?

Yes 1 (1452)
No 2
Don't Know Y
IF qWb2wk = Yes
THEN ASK: qWb2wE
gWh2wE How effective do you think these arrangements [+vWare+]?
READ OUT
Very effective 1 (1453)
Quite/ fairly effective 2
Not very effective 3
Not at all effective 4
Don't Know Y
End of Filter iwb2wk
End of Filter iWpolic
gWoccTh [+vWDDo+] you have access through your work place at your main job to
occupational health advice or treatment?
Yes 1 (1454)
No 2
Don't Know Y

BASIC DATA AND EUROQUOL

This last section is about you and your general health. The first question is about your
mobility.
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gWeurol Please tell me which of these two statements best describes your own health
state today...

First of all...

READ OUT BOTH BEFORE ACCEPTING ANSWER

| have no problems in walking about 1 (1455)
| have some problems in walking about 2
Don't Know Y
Refused z
IF gWeurol = | have some problems in walking about
THEN ASK: gWeuroA
gWeuroA Could I just check, are you confined to bed?
Yes 1 (1456)
No 2
Don't Know Y
Refused Z
End of Filter iwWeurol
gWeuro2 Now thinking about self-care.
IF NECESSARY, ASK: Which of these two statements best describes your own health
state today?
READ OUT BOTH BEFORE ACCEPTING ANSWER
| have no problems with self-care 1 (1457)
| have some problems with self-care 2
Don't Know Y
Refused Z

IF gqWeuro2 = | have some problems with self-care
THEN ASK: qWeuroB
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gWeuroB Could I just check, are you able to wash and dress yourself?
Yes (1458)

No

Don't Know

Refused

N<NPF

End of Filter iWeuro2

gWeuro3 Now thinking about daily tasks such as work and housework.
Which of these THREE statements best describes your own health state today?
READ OUT ALL THREE BEFORE ACCEPTING ANSWER

| have no problems with performing my
main activity (eg. work, study,
housework, family or leisure activities)

| have some problems with performing my
main activity

| am unable to perform my usual activities

Don't Know

Refused

=

(1459)

N<wWwN

gWeuro4 Now thinking about pain or discomfort.

IF NECESSARY, ASK: Which of these three statements best describes your own health
state today?
READ OUT ALL THREE BEFORE ACCEPTING ANSWER
I have no pain or discomfort (1460)
I have moderate pain or discomfort
I have extreme pain or discomfort

Don't Know
Refused

N<wNPF
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gWeuro5 Now thinking about depression.

IF NECESSARY, ASK: Which of these three statements best describes your own health
state today?

READ OUT ALL THREE BEFORE ACCEPTING ANSWER

| am not anxious or depressed 1 (1461)
| am moderately anxious or depressed 2
| am extremely anxious or depressed 3
Don't Know Y
Refused 4
IF gWqualE = No
THEN ASK: gWwqualV
End of Filter iwqualE
IF gWqualE = Yes OR gWqualV = Yes
THEN ASK: gWqualH
End of Filter iwqual
gWeth To which of these ethnic groups do you consider you belong?
READ OUT FULL LIST BEFORE ACCEPTING ANSWER
White 1 (1470)
Mixed 2
Asian or Asian British 3
Black or Black British 4
Chinese 5
Other ethnic group 6
Don't Know Y
Refused Z

IF gWeth = White
THEN ASK: qWethW
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gWethw And to which ethnic group do you consider you belong?

READ OUT
British 1 (1471)
Irish 2
Another White background 3
Don't Know Y
Refused Z
End of Filter iwethW
IF gWeth = Mixed
THEN ASK: gWethM
gWethM And to which ethnic group do you consider you belong?
READ OUT
White and Black Caribbean 1 (1472)
White and Black African 2
White and Asian 3
Another Mixed background 4
Don't Know Y
Refused z
End of Filter iWethM
IF gWeth = Asian or Asian British
THEN ASK: gWethA
gWethAANd to which ethnic group do you consider you belong?
READ OUT
Indian 1 (1473)
Pakistani 2
Bangladeshi 3
Another Asian background 4
Don't Know Y
Refused Z
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End of Filter iwWethA

THEN ASK: qWethB

gWethBANd to which ethnic group do you consider you belong?
READ OUT

Caribbean

African

Another Black Background
Don't Know

Refused

(1474)

N<WwWNPF

End of Filter iwWethB

gWeng Is English your first language at home?

Yes

No

Don't Know
Refused

(1475)

N<NPF

gWengD [+vWHHave+] any language difficulties, that is with speaking, reading or writing
while working at your main job?
Yes (1476)
No
Don't Know

<Nk

You have reached the end of the survey. Many thanks for taking part.

IF dWinc = £5
THEN ASK: postcd
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QUANCEPT ITEM:

postcd PLEASE ASK THE RESPONDENT FOR THE POSTCODE

(1477 - 1480)

Don't
Know Y (2477)
Refused Z

IF postcd = Refused

QUANCEPT ITEM:

End of Filter ipcref

IF postcd = Don't Know

QUANCEPT ITEM:

End of Filter ipcdk

QUANCEPT ITEM:

QUANCEPT ITEM:
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IF conpcl =Yes

QUANCEPT ITEM:

End of Filter iconpcy

IF conpcl=No

QUANCEPT ITEM:

End of Filter iconpcn

QUANCEPT ITEM:

QUANCEPT ITEM:

streetl FULL Postal Address First Line *

(1508 - 1510)

None of
these X (1508)

QUANCEPT ITEM:
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street2 Address Second Line *

(1511 - 1513)

(1511)

(1514 - 1516)

(1514)

(1517 - 1519)

None of
these X
QUANCEPT ITEM:
townAddress Third Line *
None of
these X
QUANCEPT ITEM:
ptown Fourth Line of Address *
None of
these X
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QUANCEPT ITEM:

county County *

(1520 - 1522)

None of
these X (1520)

QUANCEPT ITEM:

ADDRESS WILL APPEAR ON THE NEXT SCREEN

READ ADDRESS BACK TO RESPONDENT AND MAKE SURE EVERYTHING
IS CORRECT.

IF postcd =Don't Know OR postcd = Refused

End of Filter ipostdk

addent 1st line of address: [+strltxt+]
2nd line of address: [+str2txt+]
3rd line of address: [+towntxt+]
4th line of address: [+ptowntxt+]
County: [+entytxt+]
Postcode: [+tpostcd+]

CHANGE FIRST LINE
CHANGE SECOND LINE
CHANGE THIRD LINE
CHANGE FOURTH LINE
CHANGE COUNTY
CHANGE POSTCODE
ALL OK

(1523)

NOoO O~ WN B
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IF NOT addent?

End of Filter iadent7

IF addent6

QUANCEPT ITEM:

End of Filter iadent6

IF addentl

QUANCEPT ITEM:

End of Filter iadentl

IF addent2

QUANCEPT ITEM:

End of Filter iadent2

IF addent3

QUANCEPT ITEM:

End of Filter iadent3
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IF addent4

QUANCEPT ITEM:

End of Filter iadent4

IF addentb5

QUANCEPT ITEM:

End of Filter iadent5

IF NOT addent?

QUANCEPT ITEM:

End of Filter iadentx

QUANCEPT ITEM:

End of Filter iWinc

QUANCEPT ITEM:

IF dpart = here

QUANCEPT ITEM:
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End of Filter Idp

Zaban
IF Dflpar <> Full AND Dflpar <> Partial - Termination with data (Quit)

THANK AND CLOSE
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