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Following the successful introduction of the Manual Handling Assessment Chart (MAC) as a risk assessment tool 
for HSE Inspectors it was made available to the general public. This project assessed: general awareness of the 
tool amongst employers; how widely the tool had been used; and its effectiveness as a risk assessment tool. 

A questionnaire was administered to a random sample of organisations in the UK. Of 1484 participants, slightly 
over 20% had heard of the MAC. Larger employers were more likely to be aware of the MAC and search for 
more information on it, although it was found that the percentage of employers who had used it was fairly 
consistent across size groups. 

Follow-up telephone interviews were conducted with 38 of the original respondents and a further 5 identified 
through other channels. Of the 43, 28 indicated that they were currently using it. Fifteen had accessed the MAC 
via the website with 7 using the web-based training. Sustained use of the MAC was found to be limited with 
most only using it to conduct one or two risk assessments although a number of respondents did state that the 
MAC had proved useful in identifying hazardous tasks. A small minority considered that use of the MAC had 
directly contributed to a reduction in ill-health or accidents. 

Many respondents felt that a similar risk assessment tool directed toward pushing and pulling activities would 
prove beneficial to their organisation and its omission was cited as a current weakness with the tool. 

This report and the work it describes were funded by the Health and Safety Executive (HSE). Its contents, 
including any opinions and/or conclusions expressed, are those of the authors alone and do not necessarily 
reflect HSE policy. 
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Table 12 shows the distribution of the most important ways that MAC helped organisations to 

develop risk controls. The response most frequently reported as the most important way that 

MAC has helped organisations to develop risk controls was that MAC was used to conduct 

risk assessments (46 organisations; 53%). Other important ways that MAC has helped 

organisations to develop risk controls included MAC helps ‘identify the problems that need to 

be assessed’, ‘prioritise risk assessments’ and ‘identify areas to practise’. 

Table 12: Distribution of most important ways that MAC has helped organisations to develop 
risk controls with percentages in italics. 

What is the most important way that MAC has helped 

your organisation develop risk controls? N % 

used as training document 7 8 

used to conduct risk assessments 46 53 

used as reference only 20 23 

other 13 15 

All 86* 
* 
1 organisation did not provide an answer to Q11. 

Part-way through the telephone survey, three additional questions were included in the 

questionnaire at the request of the HSE. Hence not all organisations were asked these 

additional questions. Of the 87 organisations who had ever heard of MAC, 23 (26%) were 

not asked the three additional questions and the remaining 64 (74%) were asked the additional 

three questions. Hence the remaining details in this section are now based on these 64 

organisations. 

Organisations that had reported that they had ever used MAC were asked if they were still 

using MAC. Of the 64 organisations that were asked this question, the majority (49 

organisations; 77%) reported that they were still using MAC, 14 organisations (22%) reported 

that they were no longer using MAC and one organisation (1%) did not give an answer to this 

question. 

Table 13 shows the distribution of how easy it was considered to use MAC. The most 

frequently reported answer was that MAC was very easy to use (21 organisations; 37%) and 

15 organisations (27%) reported that MAC was easy to use. Few organisations reported that 

MAC was difficult or very difficult to use. Further details that were given as to why 

organisations reported that MAC was easy/very easy to use, included ‘easy layout’, ‘easy step 

by step process’, ‘simple to understand’, ‘self explanatory’, ‘straightforward’ and ‘colour 

codes helpful’. Of the few organisations that reported that MAC was difficult/very difficult to 

use further details that were given included ‘scoring system is difficult’ and ‘too many 

options’. A number of organisations that reported that MAC was easy/very easy to use 

reported that it had been difficult to use at first but once you got used to it/had reached an 

understanding of it, it was easy to use. 

Table 13: Distribution of how easy it was to use MAC with percentages in italics. 

How easy did you find MAC to use? N % 

Very easy 21 37 

Easy 15 27 

Neither easy nor difficult 16 29 

Difficult 3 5 

Very difficult 1 2 

All 56* 
* 
8 organisations did not provide an answer to Q13. 

23 






































































