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Health and Safety
Executive

By law, every workplace must have suitable and sufficient
lighting. All roads, manoeuvring areas and yards should be
adequately lit. Areas near junctions, buildings, plant,
pedestrian routes, and places where vehicles or mobile plant
regularly move all need particular attention.

Common problems
Inadequately lit areas: Poorly lit areas can lead to
accidents, especially between pedestrians and vehicles
because drivers do not see pedestrians clearly. This can also
be the case if pedestrians are working in shadowy areas.

Lighting should be good enough for people to work, use
facilities and move about safely and without experiencing
eye strain. Exposure to fluorescent lighting is associated with
headaches, eye strain, eye irritation, fatigue and increased
stress and accidents. Exposure is also associated with the
onset of skin conditions and there is growing evidence of a
link with skin cancer. Some people become allergic to
fluorescent lighting and more sensitive to sunlight. Flickering
lighting may produce hyperactivity.

Poor positioning of light sources: Where lights are
positioned is important, ie lights placed in the centre of
loading bays may be blocked by tall vehicles. If drivers have
to reverse towards strong lights, the lights can dazzle the
driver, either directly or via mirrors.

Change in light levels: Sudden changes in lighting levels,
such as when moving too quickly from bright to darker areas
(from a dark warehouse to bright sunshine or from a dark
night to a strongly lit building), make it hard to see. It can
also make CCTV systems less effective as they can take
time to adjust to different lighting levels. Glare from the sun
can sometimes be a problem for drivers.

Lack of natural light: A shortage of natural light can lead to
seasonal affective disorder (SAD), resulting in a range of
mental and physical illnesses.

Dirty or obscured lights: Lights may be frequently
obscured due to where they are positioned, eg tall vehicles
may block a light source. Lights may also be dirty, from mud
or dust, which will make them less bright and create dimly lit
areas.

Checklist – what to look out for
� Poorly lit areas affecting both pedestrians and drivers

manoeuvring vehicles.
� Pedestrians and drivers affected by the glare from

lights, or dark shadows.
� Strong change in light levels between the inside and

outside of a building.
� Lack of natural light reaching some indoor areas.
� Poorly maintained, dirty or frequently obscured lights.
� Lights in the wrong place.
� Conflict of lighting, eg when reversing and unloading

trucks. Flashing beacons creating a light source
which is not constant.

� Coloured lighting can affect the appearance of other
colours on signs and road markings.

Workplace transport site safety
information sheet WPT12

This information will be useful to anyone who uses
workplace transport or who works where it is used. It
will help employers, managers and supervisors to
assess their workplace and make improvements. The
checklists will help you to prepare your risk assessment.
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How can you deal with common
problems?
Good lighting conditions involve:

� maximum natural daylight;
� avoiding fluorescent lighting where possible;
� workers being able to control their individual lighting

conditions, eg desk lights and uplighters;
� suitable lighting;
� avoiding glare by repositioning lights if necessary and by

introducing non-reflective surfaces;
� suitable lighting for both indoor and outdoor traffic

routes;
� suitably positioned light switches; and
� immediate repair or replacement of all faulty lights, light

fittings and cabling.

You should have emergency lighting in areas where workers
are particularly exposed to danger if artificial lighting fails.

Signs should either be illuminated for night-time visibility or
adverse weather conditions, or be suitably reflective.
Vehicles on site should use lights/beacons etc in darkness or
poor visibility.

During the winter months work often carries on well into the
hours of darkness – improving the lighting will make the site
generally safer. Make sure lighting is placed high and angled
downwards to avoid glare and shadows. If transport
operates at night, think about what level of lighting is
needed. The level of lighting on a site may need to be
greater than that used on the highway because: pedestrians
may be working closer to vehicles; or work may be being
carried out on or near to where vehicles are unloading or
where loads are being secured during sheeting etc.

Reposition light sources: If lights are positioned in the
wrong place and are frequently obscured by vehicles then
you can easily put this right by moving the lights. Lights
placed between bays are often more effective. Make sure
lights are positioned so that they don’t dazzle drivers as they
are reversing. Observe how your site operates at different
times of day to check that there is enough lighting in all
areas. Areas near junctions, buildings, plant, pedestrian
routes, and places where vehicles or mobile plant regularly
move, all need particular attention.

Ask your staff for feedback to see if they experience any
problems with poor lighting.

Reduce changes in light levels: Think about how your site
operates so that people don’t have to go from inside to
outside so frequently. Alternatively, you could install
additional bright lighting near building entrances so that the
contrast is not so great when drivers and pedestrians leave
a building to go outside.

Lighting at work provides more guidance about how to
arrange lighting to allow for the change between differently lit
areas.

Sun visors can help drivers avoid glare from the sun.

Increase natural light: Try to create a situation where as
much natural light as possible reaches indoor or covered
areas. You will have to consider security issues relating to
additional windows, and create a balance.

Think about positioning machinery near sources of natural
light (ie next to a window or under a roof light). Try to rotate
people so that they are able to work in or near natural
daylight at least for part of their shift.

Clean lights: Clean lights regularly so that they are kept as
bright as they are intended to be. Maintenance is also
important – replace spent bulbs and fuses; you may need to
stop work in some areas until they are replaced.

Checking your site
Carry out a visual inspection of your site to look for problems
with lighting. Walk around the premises, make notes and
take photographs of any problems. In particular where
lighting is positioned and what type of lighting it is. Mark the
problem areas on a site plan.

Ask for feedback from staff who drive vehicles and work on
the ground about any problems they have experienced with
the lighting, especially relating to specific problem areas.

Where to get help
If you have a problem with the lighting on your site, you may
be able to carry out some initial works yourself, ie additional
lighting or repositioning. For any other works or to address
specific problems such as glare or shadows, consider
employing a specialist lighting engineer to assess the site
and improve the situation.

You can also get advice by speaking to other similar, local
businesses – look for examples of good practice. Contact
your local trade association or Chamber of Commerce for
recommended local suppliers or look in the Yellow Pages for
listings of lighting engineers.

Checklist
� Make sure that lighting is strong enough and is

properly located so that it doesn’t cast shadows or
cause glare.

� Make sure lighting is well maintained, kept clean and
is not obscured by vehicles or other obstructions.

� Allow natural light into indoor areas, where possible,
through use of windows and roof lights.

Checklist
� Carry out a visual inspection of lighting on your site.
� Ask your staff – drivers and pedestrians – for

feedback.
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Remember that outdoor lighting can create ‘light pollution’.
You may need planning permission for some types of
outdoor lighting. Your local authority planning department will
be able to advise whether you need planning permission.

What might it cost?
� Electrician for a day to reposition light sources

£200–£300.
� Additional light fixtures and fittings £200–£500.
� A day of services from a company of lighting engineers

to assess the lighting on your site and make
recommendations for improvements £500–£700.

(These costs are a guide and may vary for individual sites
and circumstaces.)

Find out more
Lighting at work HSG38 (Second edition) HSE Books 1997
ISBN 978 0 7176 1232 1

SLL Code of Lighting 2008 (Society of Light and Lighting)
Chartered Institute of Building Services Engineers 2004
CD ROM ISBN 978 1 903287 47 7

Further information
For information about health and safety, or to report
inconsistencies or inaccuracies in this guidance, visit
www.hse.gov.uk/. You can view HSE guidance online and
order priced publications from the website. HSE priced
publications are also available from bookshops.

British Standards can be obtained in PDF or hard copy
formats from BSI: http://shop.bsigroup.com or by
contacting BSI Customer Services for hard copies only
Tel: 020 8996 9001 email: cservices@bsigroup.com.

This document contains notes on good practice which
are not compulsory but which you may find helpful in
considering what you need to do.

This document is available at:
www.hse.gov.uk/pubns/wpt12.pdf.

© Crown copyright If you wish to reuse this information visit
www.hse.gov.uk/copyright.htm for details. First published
11/09. Please acknowledge the source as HSE.

Published by the Health and Safety Executive WPT11 08/11 C500

Checklist
� Can you solve the problems yourself (eg reposition a

light source)?
� Do you need a firm of lighting engineers to assess

your site and make recommendations?


