Emmie Galilee

Stakeholder Liaison

Better Backs Campaign

Health and Safety Executive

Rose Court

2 Southwark Bridge

London SE1 9HS date: 07.12.2007

Dear Emmie

WMSafety Services Limited is delighted to support this year’s Better Backs campaign
which aims to reduce the incidence and impact of back pain and upper limb disorders
caused or made worse by work and to reduce the number of working days lost to these
causes.

We have set ourselves the following goals with view to tackling back pain and upper
limb disorders in our work place:
e To continue where we left off in 2007
e To spread the word to a wider audience by running awareness campaigns
after every training session at our new training facility
e To continue our reduction of lost time through bad backs

We plan to achieve our goals by taking the following actions:
e Appoint a better backs co-ordinator to ensure the workforce are aware of the
initiative and what information is available to them.
e Produce a handbook to give advice on Best Practice for lifting
e Have the entire workforce trained in prevention of back injury and upper
Limb Disorders techniques relevant to their occupation.

WNMSafety Services Limited is committed to working with HSE and the Local
Authorities on this issue - together we can make a real difference.
Yours sincerely

Terence Bannon
Senior Health & Safety Consultant



