' Supply U.K.

Emmie Galilee

Stakeholder Liaison

Better Backs Campaign

Health and Safety Executive

Rose Court

2 Southwark Bridge

London SE1 9HS Tuesday 16™ October 2007

Dear Emmie,

Supply UK Hire Shops is delighted to support this year’s Better Backs campaign
which aims to reduce the incidence and impact of back pain and upper limb disorders
caused or made worse by work and to reduce the number of working days lost to these
causes.

We have set ourselves the following goals with view to tackling back pain and upper
limb disorders in our work place:

e Re-visit manual handling induction training for all staff

e Sponsor a monthly ‘catch someone doing it right” award

e We are talking to our end users and presenting to them on this subject

We plan to achieve our goals by taking the following actions:
e Reporting to all our staff monthly on our progress
¢ Introduced manual handling training as part of our standard employee
inductions
e We begin every management meeting by discussing health & safety

Supply UK Hire Shops is committed to working with HSE and the Local Authorities
on this issue - together we can make a real difference.

Yours sincerely

Billy Cooke
Sales Director

billy.cooke@supplyuk.net
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