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10th March 08 
 
Dear Emmie, 
 
Marshalls, Brookfoot Works is delighted to support this year’s Better Backs Campaign which aims 
to reduce the incidence and impact of back pain and upper limb disorders caused or made worse 
by work and to reduce the number of working days lost to these causes. 
 
We have set ourselves the following goals with view to tackling back pain and upper limb 
disorders in our work place: 
 

• Broaden the use of MAC Assessments when carrying out risk assessments 
• Further education / training by way of a 2 day event on back related injuries/problems 
• Promotion of VDU assessment further plus awareness of possible upper limb problems 

 
We plan to achieve our goals by taking the following actions: 
 

• Broaden the use of MAC Assessments when carrying out risk assessments 
• Run a 2 day event on site (Better Backs Campaign) including giving advice to employees / 

visitors, hold fun events ie quizzes etc and seminar/speeches with display board 
information available for all to see 

• Incorporate VDU assessment promotion into the 2 day event but also hold training / 
awareness sessions for all personnel who operate a computer keyboard. 

 
Marshalls, Brookfoot Works is committed to working with HSE and the Local Authorities on this 
issue – together we can make a real difference. 
 
Yours sincerely, 
 
 
Karen Waddington 
Health & Safety Co-Ordinator 
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