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Thank you for the opportunity to take part in Backs 2005. a campaign that British 
A i r w a y sfully supports. 

In addition   to our on-going focus on manual handling related ~njuries. as part of 
Backs! 2005 we are focussing on the fol lowing actions: 

Comprehensive review of our activities in the work area  most 
affected by manual handling injuries 
Implementing an action plan with overseas airports to 
eliminate overweight passenger bags 
Providing a focussed staff communications campaign to 
reinforce safe handling message 
Supporting the LHR wide Backs! 2005 campaign 

I am confident     that the above actions will compliment our existing work and help us 
to reduce the number of manual handl ing related injuries and associated days lost and 
help deliver a suktantial reduction in RIDDOR reportable injuries. 

British   Airways IS committed to mttnutng to work with the Health & Safety 
Executive   and Local Authorities to help reduce the number of MSD related lnjurles 
r;csla~ned In the workplace 

R O ~  Young I 
Head of Safety 


