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HSE Erocutve




Complaints procedure - prompt
Pesticides checklist - complainant
Case No ………….

FOD Office ……………

FOD Contact ……………………………………….
You may need to redirect this complaint to another authority. See SIM 01/2008/06 for responsibilities for enforcing pesticide legislation and investigating/following up pesticide incidents.

In all cases send the notifier a copy of HSE pamphlet INDG 141 “Reporting Incidents of Exposure to Pesticides and Veterinary Medicines.

Please send all information relating to the incident on completion of the investigation/follow up to the Pesticides Administrator, Agriculture and Food Sector, Nottingham. 

The information will be used by HSE’s  Pesticide Incidents Appraisal Panel (PIAP) to assist with the post-approval monitoring of pesticides and with the production of HSE’s annual pesticides incident report. See SIM 01/2008/05 for more information about the role of PIAP.
Please read carefully the NOTES section at the end before filling in this form.
	Q1 Who made the complaint? 
	Name
Address

Tel No.

	Q2 When did the incident occur?
	Date 

Time

	Q3 Who was exposed to the pesticide and affected? (if any one)
	Name 
Address

Tel No

	Q4 What was the status of the affected person?
	e.g. sprayer operator (farm owner), member of public (resident)

	Q5 Age of the affected person?
	

	Q6 Where did the incident occur?
	Address

Post Code

	Q7 Who was using or applying the pesticide?
	Name 

Address

Tel No

	Q8 Where was the pesticide applied or used?
	

	Q9 Who owns or uses the land where the pesticide was used or applied?
	Name
Address

Tel No

	Q10 How did the incident occur?
	

	Q11What were the weather conditions at the time?
	Wind direction (e.g. blowing towards/away from/across affected person)
Approx. wind speed (e.g. still/gentle/breezy/gusty)
Dry/raining

Sunshine/Cloud

	Q12 Were there any barriers or obstructions in the path of the pesticide?
	e.g. fence, hedge, trees

	Q13 What harm resulted? 
	Health symptoms

	
	Damage to property 

	
	Damage to the environment (e.g. fish, pets, grass, plants, trees)

	Q14 Did you receive prior notification or warning of the pesticide treatment?
	

	
	

	IN ALL CASES OF ALLEGED ILL HEALTH

	Q15 Has the affected person(s) reported to GP/ Hospital A+E Dept/ NHS24? 
	Reported to 

Tests conducted

Diagnoses/Results

Advice/treatments


Notes: 

Q1 – The person making the complaint may not be the person affected by the exposure to pesticide.

Q2 – Enter details of when the incident took place. This is important for obtaining and checking the application records of the pesticide user.
Q3 – Enter details of all persons who were exposed and affected. HSE may still be responsible for investigating/following up pesticide incidents even though there is no allegation of ill health – see SIM 01/2008/06.
Q4 – Enter the status of each person affected e.g. operator/user - farm owner, employee, self-employed contractor or member of public – bystander, resident, passer-by 

Q5 – Not relevant for adults – simply enter ‘adult’- but enter age of any children (under 18) affected.
Q6 – Enter the address of the location where the affected person was at the time of the incident. In many cases this will be the home address of the complainant. Please ensure that you enter the post code as this will help future analysis of the data e.g. identification of problem areas of the country.

Q7 – Details of the company or the self-employed contractor who was actually applying or using the pesticide. This may be the land owner but in many cases it will be an independent contractor.

Q8 – In most cases this will be land adjacent to the complainant’s home i.e. the field at the bottom of the garden but this is not always the case. Sometimes complainants  allege that pesticides have drifted considerable distances.

Q9 – Details of the person or company who owns and/or uses the land where the pesticide was applied are important. The individual or company may still have responsibilities under the pesticide legislation even if not directly involved in applying the pesticide.
Q10 – Provide as much information as possible about how the incident occurred. In cases of alleged ill health, the information should show how the person came to be  exposed to the pesticide e.g. How was the pesticide being applied? What was the person doing at the time? Where was the person situated in relation to where the pesticide was being sprayed? How far was the person from the sprayer? Was the person inside or outside? (if the person were inside, were the doors or windows open?) Which way was the wind blowing (see Q11). What was the person wearing? Did the person see any spray drift? Did the spray wet the skin? Did the person smell any chemical in the air? How long was the person exposed to the pesticide? How did the person respond?
Q11 – In most cases the wind direction is the most important factor. Movement of clouds, smoke, trees, washing hung on the line give indications of wind direction ? Wind speed is also important. Rustling of leaves or the bending of trees give some indication of wind speed.
NB Most cases fail at PIAP because of a lack of information to show that the person was actually exposed to a pesticide. Many reports state the wind speed and direction but lack any information about the location of the person (alleged to be affected) in relation to where the spraying was taking place. The key factors are – the location of the person, the location or path of the sprayer and the wind direction in relation to both. A sketch or map is a good way of presenting this information.

The sum of the information from Q’s 10 and 11 must provide reliable evidence of exposure. 
Q12 – Ask if there were any barriers between where the pesticide was being applied i.e. area being sprayed and where the affected person was situated. Barriers such as fences, hedges, trees etc will obstruct the movement of the pesticide and reduce the likelihood of exposure.

Q13 - When the complaint involves alleged ill health, it is important to record the exact symptoms, when the symptoms first appeared (i.e. how long after the incident) and when the symptoms disappeared.  Has the person suffered from similar symptoms before? If so, when or under what circumstances?
Q14 Prior notification or warning of pesticide application is not a current legal requirement except for the spraying of potato haulms with sulphuric acid. Record how the complainant knew that pesticide application was taking place e.g. heard tractor or saw sprayer. 

It is unlikely that the complainant will know what pesticides have been applied. This information should be obtained from the user or land owner. 

Q15 Advise the affected person to seek medical opinion/attention if he/she has not already done so. In all cases, send copy of HSE medical consent form (Form FODCONSENT1 - see Complaints Procedure Step 1.3) for completion and return. 
