
 

Complaints procedure flow chart 

Stage 6 - Follow up Complaint (REACH Only) 

 
B6 CO: record on COIN. 

If dutyholder known to HSE ask lead 
inspector if local issues are relevant.  

If not known to HSE inform local 
office of details. 

Step 6.1 

Refer complaint and 
additional information to 

Band 2 to decide who will 
follow up. 
Step 6.2 

Band 2 
Decides: Who 
will follow up? 

Investigation by Inspector
Step 6.3 

 
Go to Step 3.1 of 

Investigation Procedure 

C

de

S

M

Follow up by  
omplaints Officer 

Step 6.4 
n 
Band 2  

Decides: Who 
should carry out 
Refer to Band 2 for 
cision on further action 

or closing off. 
teps 6.5, 6.6 and 6.7 
next action? 

n 
No further actio
 

Refer back to CO with 
instructions.  Review if 

complaint ongoing 
Step 6.9 
Inform complainant.  Record 
outcome on COIN and close.  
Update REACH Compliance 

S Outlook account.  Inform HSE
lead inspector 
No further actio


