
ANNEX 1 to HSC Paper HSC/03/141 - DIAGRAMMATIC REPRESENTATION OF SAFE AND HEALTHY WORKING 

Customers/clients Access points Support Service Clinical Support 

across 

articl

Website 
i

Desi
i i

 i

0800 019 2211 

l l i

-
visi

l
 i

 / 

lth 
ion 

l 

l 

ilitati
i i

i

Safe and Healthy Working 

www.safeandhealthywork ng.com 

gned for SMEs to provide 
nformat on and advice on health 
and safety n the workplace 

Free and confidential 
National Advice line 

Staffed by advisers 
 Workers 

Inc uding se f­
employed 

Employers 

Professional advisers 

Recruited across 
Scotland 

Based with n NHS 
Boards throughout 
Scotland 

Carry out workplace 
ts to identify the 

occupational hea th and 
safety needs n a SME. 

-Signpost to
recommend specialist 
support 

MARKETING 
Strategy 

Radio adverts 

Scotland, 
90,000 leaflets 
to SMEs and 

es in the 
local papers 

Limited Clinical 
Support operating 

in one Hea
Board per Reg

consisting of 
occupationa

health physician 
and occupationa

health nurse. 

National Co-ordinator based at Health Scotland – overall management and fac on of the service, marketing of the service to SME employers and 
employees, evaluation, recruitment of advisers, tra ning and development of advisers, managing telephone helpline, quality assurance and monitor ng of 
serv ce. 


