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APPENDIX 4 – USEFUL CONTACT DETAILS NOT 
PREVIOUSLY MENTIONED IN OTHER SECTIONS 

 
Health and Safety Executive Info line: 
Info line is HSE's public enquiry contact centre and provides access to 
workplace health and safety information, guidance and expert advice. 
 
Telephone: 0845 345 0055  
Fax: 0845 408 9566  
Minicom: 0845 408 9577  
E-mail: hse.infoline@natbrit.com  
Opening hours: 8 am - 6 pm (Monday to Friday) 
 
http://hse.gov.uk/contact/index.htm  
 
 
Health Protection Agency Infection Control Contacts 
Health Protection Agency 
Centre for Infections  
61 Colindale Avenue 
London 
NW9 5EQ 
 
Tel: 020 8200 4400 
Fax: 020 8200 7868 
Email:  infections@hpa.org.uk 
 
http://www.hpa.org.uk/hpa/contacts/contact_us.htm  
 
Health Protection Scotland, 
Clifton House, 
Clifton Place, Glasgow, 
G3 7LN 
 
Tel. 0141 300 1100 
Fax. 0141 300 1170 
Email:  hpsenquiries@hps.scot.nhs.uk 
 
 
Health Protection Wales Specialist Virology Centre, 
University Hospital of Wales, 
Heath Park, Cardiff, 
CF14 4XW 
 
Tel. 029 2074 2178 
Fax. 029 2074 6403 
Email: via web feedback at www.wales.nhs.uk  
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Department of Health  
The Department of Health 
Richmond House 
79 Whitehall 
London SW1A 2NS 
 
Tel: 020 7210 4850 
Lines are open from 09:00 to 17:00, Monday to Friday 
 
Text-phone (for deaf and hard of hearing): 020 7210 5025 
Lines are open from 09:00 to 17:00, Monday to Friday. 
 
http://www.dh.gov.uk/en/ContactUs/index.htm  
 
 
The Infection Prevention Society (IPS) – formerly the Infection Control 
Nurses Association (ICNA) 
http://www.ips.uk.net/home.aspx?pageid=34  
 
 
The Royal College of Nursing (RCN) 
Head office for England based in central London: 
20 Cavendish Square 
London 
W1G 0RN 
 
Telephone: 020 7409 3333 
RCN England: http://www.rcn.org.uk/  
 
RCN Scotland: http://www.rcn.org.uk/aboutus/scotland  
RCN Cymru (Wales): http://www.rcn.org.uk/aboutus/wales  
 
 
Department for Transport 
Department for Transport 
Great Minster House 
76 Marsham Street 
London 
SW1P 4DR 
 
Tel: 020 7944 8300 
Fax: 020 7944 9643 
General email enquiries: FAX9643@dft.gsi.gov.uk 
 
http://www.dft.gov.uk/contact  
 
 
NHS Direct 
For Health Information and Advice, contact NHS Direct on 0845 4647 
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For Corporate Information and Head Office, contact NHS Direct on 020 7599 
4200  
 
Write to Chief Executive 
NHS Direct 
7th Floor 
207 Old Street 
London EC1V 9NR 
 
If you are feeling unwell now call NHS Direct on 0845 4647 for nurse advice 
and health information. The helpline is open 24 hours. 
 
http://www.nhsdirect.nhs.uk/  
 
 
The National Aids trust 
New City Cloisters, 
196 Old Street, 
London, EC1V 9FR 
 
Tel: 020 7814 6767 
Fax: 020 7216 0111 
 
Email: info@nat.org.uk 
 
http://www.nat.org.uk/About%20NAT/Contact%20Us  
 
 
NHS hepatitis C Info line 
If you have any concerns about hepatitis C or would like further information, 
please contact the Hepatitis C Information Line on 0800 451451. 
 
http://www.hepc.nhs.uk/about_hepc.html  
 
Also, more general BBV information is available by searching at: 
http://www.nhs.uk 
 
 
The Hepatitis C Trust  
This is a patient organisation that offers advice and support for those affected 
by this infection.  Further information at: 
 
http://www.hepctrust.org.uk/ 
 
Or from: 
 
The Hepatitis C Trust  
27 Crosby Row 
London SE1 3YD 
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Office: 020 7089 6220 Helpline: 0845 223 4424 (10.30 to 4.30 Mon to Fri) 
Fax: 020 7089 6201 Email : admin@hepctrust.org.uk 
The Hepatitis B Foundation UK 
Offers advice and information to individuals with HBV infection or to their 
families and friends, providing a 'bespoke' service by phone/email/post. 
 
Further information at: 
 
Website: www.hepb.org.uk  
 
The Hepatitis B Foundation UK 
The Great Barn  
Godmersham Park  
Canterbury  
Kent  
CT4 7DT  
 
Office: 01227 738279 (Monday - Friday, 9.30 - 5.30 
Mobile: 07768847545  
Online email link: www.hepb.org.uk/contact/index_html  
Helpline number: 01227 738279 (usual call charges apply) 
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