Emmie Galilee

Stakeholder Liaison

Better Backs Campaign

Health and Safety Executive

Rose Court

2 Southwark Bridge

London SE1 9HS date: 29/08/06

Dear Emmie

New Charter Housing Trust Group is delighted to support this year’s Better Backs
campaign to tackle back pain in the work place.

We are serious about managing the risks of back pain at work and will be
demonstrating our support by taking the following actions:
e Discussions/items on team briefs /tool box talks

e Posters
e Brand the campaign as New Charter New You which is linked to our well
being policy

By doing these things we plan to achieve the following:
e Higher awareness of the cause of back pain
e Better communications within our Organisation
e Reduce back injuries
e Enhance the well being of our employees

New Charter Housing Trust Group is committed to working with HSE and the Local
Authorities on this issue - together we can make a real difference.

Yours sincerely
Alan Pennington
Health & Safety Advisor
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