REACH Complaints – prompt form / checklist


	Complainant’s name: 



	Complainant’s address:

	Phone no.(s):
Home:

Work/other:

	

	Status of complainant (circle): 

Employee / TU or Safety Rep / Employer / Self-employed / Member of public / MP / Euro MP / Media / Local Councillor / Public Body / Other (please state):


	Name of dutyholder subject to complaint 
	

	Address / postcode




	

	Phone no. (if available)
	

	Exact location about which complaint is made

(if different to above)


	

	Precise description of complaint: 

including, if possible:

1) whether the complaint relates to the registration, the supply or the use of chemicals

2) whether the complaint relates to a substance, preparation or article
3) the quantity (tonnage per annum) of the substance manufactured or placed on the market

	If this is an ill-health complaint, has a doctor been consulted?  

If not advise the complainant to do so

	How did this come to light?


	

	How long have the activities in question been going on & how long are they likely to continue?
	

	Name and description of substance / product

	

	Is the substance /  product hazardous?

(if so, obtain details if possible)

	

	Any other relevant information

(e.g. is the substance / product a one-off, or does the dutyholder manufacture, supply or use it elsewhere in the UK or Europe?)

	

	Has the complainant already taken any steps to get the matter resolved (and if so, describe below)?   Y / N



If the complainant is an employee, is he/she represented by a TU?  Y / N 

Has matter been referred to the dutyholder/a TU?  Y / N 

	Does complainant wish to remain anonymous (i.e. to the dutyholder)?  Y  /  N 

	Can we disclose the fact that a complaint has been raised? Y  / N   

Explain: it is almost impossible for complaints to be followed up if w are not able to reveal to the company that one has been made, especially in small companies (though we can of course keep the complainant’s details anonymous)

	Comments:



	Date of receipt of complaint:

	Complaint taken by:
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